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Contract between
WESTERN UNION FINANCIAL SERVICES, INC.
and
COMMUNICATIONS WORKERS OF AMERICA
(AFL-C10)

PREAMBLE

This Contract is made by and between Western Union Financial Services, Inc. (hereinafier referred to
as the *Company™) and Communications Workers of America (AFL-C10) (hcreinafier referred to as
the “Union"). This Contract is binding upon both parties and their successors and assigns, but ils terms
will apply only to those employees identified by Article 1.01, unless extended by mutual agreement of
the parties.

The provisions of this agreement shall be binding upon the Union and the Company and its successors
and assigns: and all of the terms and obligations herein contained shall not be afiected or ¢changed in
any respect by the consolidation, merger, sale, transfer or assignment of the Company of any or all of
its property, or affected or changed in any respect by any change in legal status, ownership or man-
agement of the Company.

The Company shall give notice of the existence of this contract to any proposed purchaser, transferce
or assignee.

The parties hereto agree with each other as follows:

ARTICLE 1
Representation and Recognition

GENERAL

1.01 The Union having been certified by the National Labor Relations Board as the sole collective bargain-
ing agency for the cmployees in the bargaining unit defined by the National Labor Relations Board in Case
No. 17-R-742, as amended by the parties, is hereby recognized by the Company as ihe sole and exclusive bar-
gaining representative for all such employees in respect to mates of pay, wages, hours of employment and other
conditions of employment.

ARTICLE 2
Union Company Relations
GENERAL
2,01 The management of the Company's business, the assignment of the work, and the direction of the
working forces, including the right to hire, are vested in the Company except as otherwise provided in this
Contract.

2.02 (a) There shall be no discrimination, interference, cestraint, or coercion by the Company or any of its
agents againsi any employee because of his membership in the Union or because of any lawful activities in
behalf of the Union.

(b) The Company will not inhibit or prevent representatives of the Union from emtering Company
premises and communicating with Company employees, so long as this does not interfere with the reason-
able and orderly operation of the Company business. In the event of a dispute between Local Union and
Management representatives over a question of alleged interference with operations, the Union official will
withdraw and refer the dispuie to the Union's National representative who will handle it under the terms of
the grievance procedure of this Contract.

2.03 The Company and the Union agree that the provisions of this Agreement shall apply to all
employees covered by the Agreement without discrimination, and in carrying out their respective obli-
gations under this Agreement neither will discriminate against any employee on account of race color,
creed, national origin, sex or age.



2.04 Whercver in this Agreement the words “he™ or “his”, or their related pronouns may appear,
either as words or parts of words, they are used in their generic sense, inclusive of both male and
female sexes.

ARTICLE 3
Union Security

GENERAL
3.01 The Company agrees to funish each new and re-engaged employee within the bargaining unit, upon
his hiring, a statement reading;

“Communications Workers of America (AFL-C10) is the sole collective bargaining agency for all
employees at this office with respect to rates of pay, wages, hours of work and other conditions of
employment. The Company and the Union have made a union security agreement including an agency
shop, and you may apply for membership in the Union by signing an application for membership. These
applications may be obtained from

“New ar re-engaged employees who have rot become members of the Union within 30 days of hiring
or re-employment must, as a condition of employment or continued employment, pay or tender to the
Union sums equal to the periodic dues {not including initiation fees, fines, or assessments) uniformly
required as & condition of acquiring or retaining membership. 1t is understood that the Company will, on
demand of the Union, discharge any employee who fails to tender the periodic dues if he becomes a mem-
ber of the Union, or sums equal thereto in cases of non-members.

“The Local of Communications Workers of’ America representing the employees at this office is (num-
ber of local, address, and telephone number).

“The dues are payable {monihly) {quarterly} (weekly) in advance for each of such periods and are due
on the first day of each such period, and amount to § for each such period.”

Such statements shall be furnished to the Company by the Union,

3.02  To the extent permitied by applicable law and to the extent that Union members within the bar-
gaining unit properly and lawfully authorize the Company to do so, the Company will deduct from the
wages due Union members (including Union members whe are receiving sick benefits) and pay to the
proper officers of the Union all dues (but uot including fines) owing to the Union from said members.

3.03 To the extent permitted by applicable law, the Company will deduct from the wages of non-
Union employees within the bargaining unit and pay to the proper officers of the Unien amounts equal
to the uniform periodic membership dues paid by Union members which would be payable by such
non-Union employces if they were Union members (but not including in said amounts sums equivalent
to initiation fees, agsessments or fines).

3.04 The Company and the Local Union officers shall work out a mutually satisfaciory arrangement
by which the Company will furnish to the Union the information indicating that the purposes of
Seciions 3.02 and 3.03 of this Anticle are effected.

305 (a) The Company will furnish new or re-engaged employees with dues deduction authoriza-
tion forms unless requested by the Union not to do se. In thase Locals where such a request is made,
8 new or re-engaged employee who has not become a Union member will, on his request, be furmished
2 non-member dues deduction authorization form by the Union.

(t) The ext of the dues deduction {(or cquivalent) authorization forms agreed upon by the
Union and the Company at the national level shall continue to be the only authorized forms which may
be used in authorizing deduction of dues or the equivalent thereof. Upon request of the applicable
Local Union, the Company will agree 1o a joint review of signed dues deduction authorization forms
on file with the Company for the purpose of eliminating non-standard forms.




3.06 The Company will furnish the Union with the name, home address and title of all new employ-
ees within seven days (ten days in Plant migratory crews) after employment. If the employee is
released during the probationary petiod, the Union will be notified promptly in writing. The Company
will Furnish the Union at the National level address changes of all CWA bargaining unit employees on
a monthly basis,

3.07  The Local Union will submit to the Company for each appropriate pay-roll unit not later than
one week prior to each calendar month, in those lacals where dues are collested monthly, or one week
prior to each calendar year quarter, in (hose locals where dues are cotlected quarterly, or two weeks
prior to each calendar week in those locals where dues are collected weekly, a statement of the appli-
cable schedule of Union dues (but not including fincs), owed by employees. Where quarterly deduc-
tions are made a supplemental statement may be submitted in the fifth week of each calendar year quar-
ter. In the computation of ducs a fraction of a calendar month which is half or more shall count as a
month, and aoy fraction less than half shall be disregarded. Upon request of the Local Union, dues
deduction may be quarterly, monthly or weekly, At the request of the Local Union initiation fees will
be deducted in installments as specified in the regular or supplemental dues deduction statement but
not to exceed four installments. Dues deductions will also be made from vacation pay based on lists
furnished by the Local Union and such lists shall be submitted sufficiently in advance to accomplish
such deductions. The Company will remit dues collections promptly to the Union but where deductions
are made weekly, remittance 1o the Union will be made once a month not later than the 10th of the
month following collection.

3,08 Subject 10 the qualifications hereinabove set forth, the Company shall, in the case of Union
members and non-Union employees detailed to other offices, effect collection of dues from Union
members, and amounts equal to dues from non-Union employees from home local statements,

3.09 (a) AN employees who are presently members of the Union, or those who hereafier join the
Union, shall be required to maintain their Union membership as a condition of continued employment,

(b} All employees who are not members of the Union and new or re-cngaged employees who
have not become members of the Union within thirty days of hiring or re-employment, shall, as a con-
diticn of employment or continued employment, pay or tender to the Union the periodic dues uni-
formly required as a condition of acquiring or retaining membership, or the equivalent thereof,

(c} When an employee fails to pay or make timely tender of uniform periodic membership
dues or the equivalent thereof to the Union and the Union notifies the Company in writing of such fail-
ure, the Company shall discharge such employee unless he has paid such dues or the equivalent there-
of within seven days after the Company receives the nolice. If an employee fails to pay or make time-
ly tender of such dues or the equivalent thereof a second time within any calendar year, the Company
will discharge such employee immediately after receiving written notice from the Union of such fail-
ure. The requirements of this paragraph shall also include the paymeni of uniform injtiation fees in the
case of Union members.

(d) Except for those employees who have signed or do sign dues deduction authorizations, “timely
tender™ as used in the foregoing shall mean that dues or the equivalent thereof shall be paid or tendered to
the Union monthly in advance on or before the first day of the month in those Locals where dues are col-
lected manthly, or quarterly in advance on or before the first day of the first month of the quarter in those
Locals where dues are collected quarterly. New or re-engaged employees shall pay or tender 1o the Union
the first month's or first quarter’s dues or the equivalent thereof on or before the thirty-first day after employ-
ment. The payment of dues or the equivalent thercof by those employees who have signed or do sign dues
deduction authorization forms shall continue to be deducted from their pay and paid to the Union in accor-
dance with the procedure deseribed above,

3.10 If any provisions of law prevenl the effectuation of any part of the Union Security Clause, the
parties will give consideration to making revisions herein to effect its general purpose and to conform
with the appropriate provisions of applicable law.

3.11  The Company agrees 10 initiate automaltic payroll deductions for employees who wish to con-
tribute voluntarily to the Committee On Political Education (COPE). The minimum weekly contribu-
tion shall be 25 cents,



ARTICLE 4
Grievance Procedure

GENERAL

4.01  The Company agrees to excuse authorized Union Representatives with pay (regular basic wage
rate) to conduct Union business in connection with the administration of this Contract, subject to an
annual cap of $25,000.

4,02 The Company agrees to meet promptly with the represeniative or representatives of the Union
for the purpose of seitlement of any dispute or grievance. After a grievance has been filed with the
Company, the Company shall not discuss any phase of the grievance with the employee except in the
presence of a Union representative. Local grievances must be presented to the Company within nine-
ty (90) days of the alleged violation. Grievances appealed to the Division level must be filed within
sixty (60) days of the date of the last correspondence at the Jocal level unless the perlod is extended
by mutual consent. Gricvances appealed to the Nationa! level must be filed within sixty {60} days of
the date of the last correspondence a1 the Division level unless the period is extended by mutual con-
sent. Grievances concerning rates of pay, seniority dates and where a clerical error is involved, are not
subject to the foregoing time limits.

403  Grievances shall first be handled wilh the appropriate head of the local department or the dis-
trict in which the grievance occurs, except that in the Home Office the grievance sgall be first handled
with such person as may be designated by the Company for the purpose. The decision on a grievance
shall be given within seven days, exclusive of Sunday (within fifteen days in the districts and in- the
Plant Department where the facts cannat be developed locally), after receipt of the grievance unless
the period is extended by mutual consent. At the request of either party the submission of the griev-
ance, and the reply therete, shall be in writing.

4.04  In the event that satisfactory adjustment of a grievance is not resolved in the first step as above,
the grievance may be appealed by the designated representatives of the Union to the Director, Labor
Relations. At the request of either party the submission of the grievance, and the reply thereto, shall be
in writing. The decision of the Director, Labor Relations shall be given within fifteen days afier receipt

of the grievance, and the reply thereto, shall be in writing, The decision of the Director, Labor
Relations sha)l be given within filteen days after receipt of the grievance appeal unless the period is
extended by mutual consent,

4.05 In the event that a satisfactory solution is not reached through the procedure outlined above,
the gricvance may be submitted by the designated representatives of the Union for the purpesc of a
review to the Director, Labor Relations of the Company who will give his decision within twenty days
after the receipt of the request for review unless the period is extended by mutual consent. In the event
that this decisions is unsatisfactory to the Union, the matter may be handled in accordance with the
arbitration provisions of this Contract.

ARTICLE 5
Arbitration

GENERAL

5.01  As the final step in the grievance procedure, described in Article 4, all grievances arising out
of interpretation or application of this Contract shail be submitted to final and binding arbitration, pro-
vided written notice of demand for arbitration shall be served on the Company by the Unijon within
thirty days (unless the period is extended by mutual consent) after the final written decision of the
Company on the gricvance has been received by the Union,

502  All pther disputes between the Union and the Company based upon alleged contract vielations
arising out of interpretation or application of this Contract shall be submitted 1o final and binding arbi-
tration provided that written notice of demand for arbitration shall be served on the other party within
thirty days after the party desiring arbitration has received a final written denial of its claim or inter-
pretation. The parties agree that an accepiance or final denial of such writien claim or imerpretation
must be served upon the other party within twenty days after receipt of the writien claim or charge of
contract violation. The thirty day period shall begin upon receipi of such denial, or at the expiration of
the twenty-day period, whichever occurs sooner. Failure to veply in writing within the twenty-day peri-
od shall be deemed a denial as of the twenticth day.
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5.03  The parties agree to acknowledge demands for arbitration within forly-eight hours of receipt of
the demand (excluding Saturdays, Sundays and holidays). If, in accordance with the provisions of this
Article, demand is made upon the Company for arbitration, such demand shall be null and void unless
a demand for arbitration relating thereto is filed with the American Arbitration Association within three
months from the date of the making of demand on the Company.

5.04  Arbitration shall be by a single arbitrator selected for the particular case or cases as follows:
(a) By written agreement of the parties; or

{b) If the parties fail to agree within fifieen days from the date of receipt of the demand for
arbitration, then by the American Arbitration Association, New York, Mew York, in accordance with its
usual procedures with respect to the designation of an arbitrator.

5.05  Arbitrations will be generally held in the city in which the grievance occurved. However, by
mutual agreement, the panies may hold the arbitration in another city.

5.06 The fees and expenses of the arbitrator shall be shared equally by the Union and the Company.

3.07 Any grievance, claim, dispute, or violation of Contract, which came into existence or arose
prior to the effective date of this Contract shall not be subject to the arbitration provisions hereof. Any
arbitrator acting under this Contract shall have no power or authority to render any award which shall
find or grant any interpretations, rights or damages for any period prior to the effective date of this
Contract.

5.08 A decision of the arbitrator as to the arbitrability of any matter within Scctions 5.01 or 5.02 of
this Article shall be final and binding on the parties, It is expressly agreed that the arbitrator shall have
no authority to alter, modify, or vary, any of the terms and conditions of this Contract; and any award
of the arbitrator must be consistent with and based upon this Contract.

5.09 The parties agree that all arbitration hereunder shall be conducted under the applicable
Voluntary Labor Arbitration Rules, then obtaining, of the American Arbitration Association, except as
otherwise specifically provided in this Contract.

5.10  Any award of the arbitrator may be modified or rejected by mutual written agreement of both
partics.

511  Each award of the arbitrator shall be accompanied by a written opinion explaining the basis for
the award, unless the parties jointly and in writing waive such opinion.

512  In any arbitration hereunder, if either party presents the written award and opinion of an arbi-
trator rendered in a previous arbiteation under the Contract, and claims that such award and opinion are
decisive of the issues in the pending case, the arbitrator is empowered to determine the applicability of
such award and opinion to the pending issues. 1f he determines that the pending matter involves the
same issues of fact, law and contract principles, then such prior award and opinion shall be controlling
on the same questions of principal and interpretations of Contract.

5.13  Any award rendered by an arbitrator pursuant 10 the Contract shall nol crente rights paramount
or contrary to the provisions of any subsequent Conltract executed by the parties.

5.14  {a) All grievances may be handled through Expedited Arbitration, by mutual agreement, once
they have been processed through the grievance pracedure, pursuant to Article 4 of the Contract, The
time limit for demanding Expedited Arbiteation will be the same as regular arbitration, pursuant to the
Contract.

(b) The Union shall be represented by a Union designated representative. The Company shall
be represented by the Director of Labor Relations or his designated representative. Attarneys will not
be used at the hearing by either the Company or the Union,

(c) The hearing shall be informal and there shall be no formal rules of evidence. There shall
be no transcripts or post hearing briefs.



(d) The decision of the Arbiirator shall be final and binding, but cannot be used as a precedent
in any stage of future grievance or arbitration procedures.

(&) The expense of the Arbitrator and the hearing room shall be equally divided between the
Union and the Company.

(f) A list of Expedited Arbitration arbitrators shall be agreed to by both parties for the sole
purpose of selecting arbitrators for Expedited Arbitration cases. The Federal Mediation and
Conciliation Service and/or the American Arbitration Association will be considered to establish such
a list,

(g) The Arbitrator may issue a bench award at the hearing but in any event shall render a writ-
ten award to the parties within five (5) days, excluding Saturdays, Sundays and holidays. The award
shall be based on the facls presented to the Arbitrator at the hearing and may include a brief written
explanation of the basis for such conclusion.

(h) The Arbitrator shall have the obligation of assuring that all necessary facts and considera-
tions are brought before him by the representatives of the parties. [n all respects the Arbitrator shall
assure that the hearing is a fair one. The Arbitrator is not empowered to perform the functions of either
advocate and shall restrict any questions to matters presented as evidence by either party.

ARTICLE ¢
Discipline

GENERAL

6.01 No employee shall be suspended, demoted or discharged without sufficient cause or rea-
son. When an employee is suspended, demoted or discharged by the Company, the Union will be
promptly notified in writing of the action and reason therefor. The Company agrees thal after the
suspension, demotion or discharge of any employee, if the Union claims the employee to have
been unjustly deal with, the Company will meet promptly with the Union to determine any equi-
ties Lthat may be involved. At the oplion of the Union the first step of the grievance procedure may
be omitted in such cases.

ARTICLE 7
Semiority

GENERAL

7.01  Length of employmenl in a particular job classification within 2 major department {Finance,
Commercial, Plant and Traffic) shall be known as “seniority.” Seniority shall date from the day an
employee was hired or last re-engaged. An employee loses his seniority when leaving one such major
depantment 1o enter a position within another major department except as provided in Article 22, and
Sections 7.0% and 7.17 herein-below. Seniority shall be broken by any break in company service.

7.02  The purpose of seniority is to provide a mutually declared policy of relative rights of prefer-
ence in force reduction, promotions, demotions (as distinguished from force reduction), recall from
force reduction, and choice of tour of duty, measured in length of seniority, and all other rights and
privileges arising from seniority as herein set forth. Whenever the seniority relationship of employees
cannot be determined because the applicable seniority of two or more employees is equal, the suc-
ceeding types of seniority, in the order listed in the various seniority groups described in Sections 7.19
to 7.27 shall govern. In the event that all types of seniority are equal, company s€rvice shall govern.

7.03 (a) An included employee who leaves the bargaining unit and accepts an excluded position
loses his seniority in the bargaining unit. Should such an employee subsequently desire to return to the
bargaining unit, the return shall be subject 1o mutual agreement between the Union and the Company
at the Division Level and the return must be to an unfilled vacancy pursuant to Section 32.09 of the
Contract. An excluded employee returning in this manner shall not be credited with any office, divi-
sion, district or clags-of-work senjority, He shall be credited with full Company service for all Contract
purposes except selection of vacation. Such an employee shall select his vacation on (he basis of
Company service accrued from the date of his retum,

6



{b) Ao included employec who accepts an assignment o relieve an excluded employee ot to
a temporary excluded position shall continue to accrue seniority in the bargaining unit but such assignment
shatl not exceed four months in any rwelve month period. In no event shall the total period exceed four
months in any twelve month period.

{c) Anincluded employee who is promoted to an excluded position in any department shall have
the right to return to his former position without loss of seniority if he 3o elects within 30 days fol-
lowing the dale he is assigned 10 the excluded position.

7.04 An employee shall continue to accrue full seniority: (a) While on force-reduction furlough
and for periods of ahsences on account of illness or accident disability for a period not to exceed
four years.

(b) While on reduced time, military furlough, union furlough and voluntary furlough, but in the
case of voluntary furlough the accrual of seniority shall be limited to not in excess of three months in
any twelve consecutive months.

(c) While on matemity furlough for a period not to exceed one year.

(d) While on part time nol 10 exceed ninety days in any twelve consecutive maonths, or in any
one continuous period of part time if it exceeds twelve consecutive months; thereafter, seniority shall
be computed in proportion to titme assigned. A period of thirty days or less of full time employment
following part time employment shall not serve to break the continuity of the part time employment.

(e) While absent for periods of seven days or less. Note: For treatment of Company service see
Article 8.

705 Employees working in an equal or lower class of work as a result of force reduction shall con-
tinue to accrue seniority in the equal or higher class of work from which they were force reduced. Such
accrual, however, shall cease at the expiration of thiny days from the date of recall if the employee
rejects such recall o the equal or higher class of work.

7.06 An employee promoted from one class of work to another in the same office {in the same divi-
sion instead of office in Plant Department) does not lose the class seniority he has acquired in the pre-
vious class of work; however, he may not exercise that seniority in the class of work to which he is
promoted, but will be placed at the foot of the seniority list in the new class of work.

7.07 If an employee returns to a class of work in which he previously had seniority, he shall assume
in i1 the seniority be had accrued in such class of work, plus that accunmulated in the higher or equal
class of work.

7.08 {a) When an employee moves, other than by force reduction, ta a class of work in which he did
not previously have seniority, he shall assume in his new class of work only the seniority he accumu-
lated in any higher class of work.

(b) Whenever an employee, because of compelling personal reasons desires to move to another
classification on an equal or lower level, the Company will before attempting to accommeodate the
request discuss the situation with the Union at the Jocal level. In the event thal the move cannot be
accomplished without affecting the tour assignments or working conditions of other employees in the
¢lassification to which the move is proposed, the move shall not be permitted.

7.09 (a) An employce who bids on a position in a another major department and moves across depart-
mental lines to accept such a position, but is subsequently disqualified or force reduced during the pro-
bationary period, shall retutn to the department and the job from which he came without loss of sen-
jority. Whenever such employee desires to return to his former position within 30 days after he is
assigned to the new position, he shall have the right to return without loss of seniority.

(b) Notwithstanding the provisions of Section 7.17, if an employee who bids on a position in
ancther major department and moves across departmental lines lo accept such a position has five
years adjusted company service at the time he is awarded the position and is force reduced within
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five years, he shall have the option to return to the department and job from which he came after he
has exhausted his bumping rights in the department in which he is working. When an employee returns
10 his former depariment pursuant to the foregoing, he shall resume therein only the seniority he had
previously accrued in that department at the time he left.

7.10 {a) When an employee is temporarily assigned (less than ninety days) from the job classifica-
tion in which he is regularly employed to work, his seniority will continue to accrue in his regular job
classification while he is temporarily engaged in such assignment, but he shall not accrue seniority in
the temporarily assigned classification.

{b) An employee who is hired or re-engaged for a temporary position shall accrue seniority but
such seniority shall not be used for bidding, bumping or recall rights while on such posilion. However,
once the employce is appoinied to, and qualifies for, a permanent position the employee will be cred-
ited with this accrued seniority and may usc such seniority for all purposes.

7.11 Mo employee shall be transferred without his consent. Should an employee elect to transfer from
one office within the bargaining unit division, in Plant and districts in Commercial) 10 another within
the bargaining unit, within any major department, he shall be entitled to carry with him his class-of-
woark and office, class-of-work and division, or office class-of-work, district class-ol-work, office and
district, seniority, whichever applies in the major department concerned, but in no event shall such
transferred seniority exceed eighteen months.

7.12 In the application of Section 7.11 above, transferred class-of-work seniority from one seniority
area to another shatl be determined by applying the following principles:

{a) An employee who transfers inlo the same class-of-work camies not to exceed eighteen
months” transferred class-of-work seniority within that class,

{b) An employee who transfers into an equal class-of-work camies not to exceed eighteen
months’ class-of-work seniority previously acquired in any classifications on the equal level in the
office frem which he transferred, but such seniority shall not be added to seniority transferred in the
same class.

{c) An employee who transfers into a lower class of work carries not to exceed eighteen
months transferred class-of-work scniority into the class of work to which he transfers.

{(d) An employce who transfers into a higher class of work carries no transferred elnss-of-work
seniority into the higher class-of-work 1o which he transfers, but carrics not 1o exceed eighiesn
months’ transferred class-of-work seniority into the class of work from which he transferred.

(e) An employee who transfers into the same class of werk from which he is on force reduction
furlough in his original office carries not to cxceed eighteen menths' transferred class-of-work sen-
iority into the class of work to which he transfers.

7.3 If o transfer be temporary, for a period notl exceeding six months in any twelve conseculive
months (unless an extension is mutually agreed 1o by the Union and the Company at the top level), the
employee so transferring shall net lose his scniority in the office, district or division from which he
transfers, except that this limitation shall not apply to employees detailed to points outside the United
States and employees detailed to training schools. An employee temporarily transferred shall carry no
seniority to the office, district or division to which he temporarily transfers.

7.14 Should an employee elect within a period of six months from the date of temporaty transfer
(detail}, or mulually agreed extension thereof, to remain in the office, district or division to which he
temporarily transferred, he shall receive credil for iransferred seniority not to exceed eighteen months,
as of the date he elects ta make the transfer permanent, whereupon he shall lose all seniority in the
office, district er division from which he transferred.

7.15 No disirict employee shall be iransferred from one office to another within a district without his
consent. Should an employee elect to so transfer, his district and district class-of-work seniority shall
not be disturbed. He shall be entitled to carry with him his class-of-work office and office seniority
but in no event shall such transferred seniority exceed eighteen months.

7.16 Any opportunities for temporary teansfers (details) shall be offered to the empleyees in senior-
ity order in the office and the class of work in which the Company is seeking employees who desire
such temporary transfers.



7.17 An employee on force-reduction furlough who accepls employment in another seniority arca, or in a
major department other than his regular department, shall acerue seniority in the department or seniority area
to which he goes; in addition, unless he voluntarily elects to transfer permanently, he shall continue lo accrue
seniority and have recall rights in his regular departinent or seniority area for a petiod not to exceed four years
from the date of the force reduction. Should such employee be recalled from force-reduction furlough by his
regular departrnent or seniority area and he clects to remain in the other department or senjority area, his sen-
iotity and recall rights in his regular department or seniority area shall cease after a period of thirty days and
he shall lose his seniority in his regular department or seniority arca. However, if the employee elects 1o
respond to the recall and retumn to his regular department or seniority atea, he shall tose his seniority in the
other deparument or seniority area.

7.18 (a) At least once during each twelve-month period the Company will furnish the Union (either the
Lacal or other designated Union Officer) a list of all active and inactive employees showing class-of-work,
office, district and/or division seniority, whichever applies, date last employed, vacation selection date, com-
pany service (adjusted), progression credil date, and rates of pay and job description differentials paid for one
week or more. In addition, a1 monthly intervals the Company will furish the Union with information nec-
essary to keep such lists up 1o date.

(b) Except for excluded employees stationed at Home Office, New York City, the Company shall
furnish the Union annually at division level, a list of all excluded employees, their titles and Appendix “B"
symbols, and any changes or additions as they oceur.

HOME OFFICE

7.19  Class-of-work seniority in each Home Office Department shall begin on the day on which the employ-
ce was hired or last re-engoged in a particular class of work within such depanment. Office seniority in each
Home Office Department shall begin on the day on which the employee was hired or last re-engaged in a par-
ticular Home Office Department, plus aceredited transferred seniority and minus ony deductible periods as
stiputated in Section 7.04 herein, Seniority pertains primarily to the class of work performed in such depart-
ment and secondarily to the department.

TRAFFIC (LOCAL OFFICE), CUSTOMER SERVICE CENTERS, and
CUSTOMER/TECHNICAL SUPPORT ORGANIZATION, McLEAN, VA,

7.20 (a) Seniority in the Traffic Department pertains primarily to the class of work performed in a par-
ticular office, and secondarily to the office, Class -of-work seniority will date from the day the employee was
hired or last re-engaged in a particular class of work, plus accredited tansferred seniority and minus any
deductible periods as stipulated in Section 7.04 herein. Office seniority will date from the day the employee
was hired or last re-engaged in the office, plus accredited transferred seniority and minus any deductible peri-
ods as stipulated in Section 7.04 herein,

(b) Ttisunderstood that the service of Traffic employees in main and branch offices regularly staffed
by the Traffic Department within the city, or city area, will continue to be considered as one in reckoning sen-
iority.

COMMERCIAL DISTRICT

7.21 Seniority in the District pertains primarily to class of work within the District and, secondly, 1o
those district units identified in Stipulation 1-93. Class-of-work seniority will date from the date the
employee was hired or last re-employed in a particular class of work, plus accredited transferred sen-
iority and minus any deductible periods as stipulated in Section 7.04 herein. District seniority will date

from the day the employee was hired or Jast re-engaged in a District, plus accredited transferred seniori-
ty and minus any deduetible periods as stipulated in Section 7.04 herein.
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PLANT

7.22 Seniority in the Plant Department pertains primarily to the class of work performed in a particular
operating division of the Company within the bargaining unit and secondarily to the division. Seniority in
the Plant Depariment shall be subject to the further qualifications that there shall be two seniority groups
in said department, that is, Plant Workmen and Clerical Forces. An employee who moves from one group to
another does not lose the seniority he has acquired in the proup which he leaves and for the purposes pro-
vided in Section 7.02 herein may exercise such sentority in the group in which the seniority was previously
acquired, except in instances where division seniority is the determinant for purposes of awarding a bul-
letined position. Seniority in one group shall in no event be credited in or transferred 1o the other. Class-of-
work seniority will date from the day the employee was hired or last ve-engaged in a particular class of work,
plus accredited transferred seniority and minus any deductible periods as stipulated in Section 7.04 herein.
{An employee who has served an apprenticeship, as established under job classification, shall upon gradua-
tion to the higher classification for which he was trained, be given seniority credit in such higher classifica-
tion for the time spent in the apprenticeship. Notwithstanding the provisions ol Section 52.08, this will nat
affect an employee's progression credit date.} Division seniority will date from the day the employee was
hired or last re-engaged in a particular division, plus accredited transfemed seniority and minus any
deductible periods as stipulated in Section 7.04 herein.

FINANCIAL OPERATIONS
723 (a) Financial Operations shall constitute a separate seniority ares consisting of Financial
Qperations, St. Charles, Missouri.

(b) Class-of-work seniority in Financial Operations shall begin on the day on which the
employee was hired or last re-engaged in a particular class of work, plus accredited transferred sen-
iority and minus any deductible periods as stipulated in Section 7.04 herein. Office seniority in the
Financial Operations shall begin on the day on which the employee was hired or last re-enpaged in
Financial Operations ptus accredited transferred seniority and minus any deductible periods as stipulat-
ed in Section 7.04 herein. Seniority pertains primarily to the class of work performed in Financial
Operations, and secondarily to Financial Operations.

ARTICLE 8
Company Service

GENERAL

8.01 Company service shall include all perieds of employment with Western Union Financial Services Inc.
and the former Postal Telegraph Company, exclusive of any period of employment for which an employee
received severance pay prior to January 1, 1976 or in conformance with Section 23.01 of the July 28, 1973
Contract as amended January 1, 1976. All time spent by an employee prior to July 27, 1985 in awaiting com-
parable job status shall be included in the Company service calculation. {Accordingly, Paragraph 6, Section
2 of the Pension Plan shall be deemed to be amended.) Deductions from Company service are made for pro-
longed absences from active service as follows:

(@ 1. Regular Furlough Any absence in ¢xcess of six months® duration or more is to be deducted in
computing Company service with only the excess over six months’ absence 10 be deducted

2. Military furlough—no deduction
3. Union furlough—no deduction

4. Matemity furlough—no deduction

(b} When the period of absence on force-reduction furlough exceeds twelve consecutive months,
only the excess over nwelve months will be deducted in computing the term of employment and all subse-
quent periods of layofT will be so deducted until the employee shail have been continuously engaged in the
performance of duty for a period of two consecutive months. A layoff on account of force-reduction furlough
shail not be considered as a break in the continuity of service unless such LlayofT extends for a period of four
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years. If an employee is recalled from force-reduction furlough for service of thirty days or more such serv-
ice (subject to Article 24) shall terminate the preceding period of layoff, provided further, if an employee is
recalled from force reduction furlough for periods of lemporary service of less than thirty days such service
shall (subject to Article 24) serve to extend the period of layolY, before continuity of service is broken, by the
aggregate number of days recalled which are less than thirty.

{c) Absence because of "LTD™ (Long Term Disability), (employees on Class D pension as of
August 8, 1994), or on account of disability in respect of which no disability benefits are paid, either because
of ineligibility of the employee, or becanse of the termination of benefits will not be considered a break in
continuity of service, but will be deducted in computing term of employment whenever such absence extends
for a period of six months or more (only the ¢xcess over six months® absence will be deducted).

8.02 Company service shall be the basis for determining length of vacations, participation in sickness, acci-
dent disability, pension and death benefits, and all other rights and benefits arising from Company service
except as provided in Section 54.30 as it amends Section 2, Paragraph 6 of the EBF Plan.

8.03 For the purpose of computing severance payments and in the selection of vacations the date last hired
tess the deductions in Section .01 shall be considered as an employee’s Company service,

ARTICLE %
Workweek, Overtime, Premium Pay

GENERAL
9.01 Nothing in this Contract shall vary the practice being followed with respect to employees who present-
ly work less than 40 hours a week and recejve 40 hours pay therefor,

9.02 Except as provided in Sections 9.04, 9.21 and 9.25, the regular full-time assignment shall be 40 hours
per week composed of any five eight-hour days, Monday through Saturday. The foregoing is subject to the
following exceptions in the Plant Department, Comptroller’s Department and in Commercial Department
district offices:

PLANT [Qutside Forces)
(a) The regular full-time assignment shall be 40 hours per week composed of either five eight hour
days, Monday through Friday, or five eight-hour days, Tuesday through Saturday.

GENERAL

9.03 The Company recognizes that the most desirable workwecek is Monday through Friday, and agrees to
make as many such assignments as possible. It is understood thai in certain classes of work there is a need
for full-time Saturdny assignments, and the foregoing statement of principie shail not be construed as depriv-
ing the Company of its right to make such Saturday assignments on a straight-time basis.

9.04 (a) The Company agrees that employees at the Home Office, with two or more years of Company
service, shall be paid for incidental absence as was the case prior to July 1, 1946. It is understood that pay-
ment of such incidental absences is discretionary with the Company in particular cases where an employee
abuses the privilege,

(b)  All regular employees {except Home Office) with two or more years of Company service shall
be entitled to five (5) paid personal absence days in each calendar year. This provision does not permit the
excusal of a group of employees in any city or department in those instances where they are needed to meet
load and service requirements. Such personal absence days shall be scheduled. The Company will make
every effort to schedule personal absence day (s) in accordance with the employee’s request priotity 1o be
given in accordance with the time and date the request is made in writing; however, load and service require-
menis may require the employee to select another day or days. One personal absence day may be taken in
two (2}, four (4) hour increments. Only full day excusals will be permitted for the remaining four (4) days
under this provision and such excusals will only be applicable to an employee's regular work week assign-
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ment. Employees on extended absences over 30 days and employees on part-time or reduced time shall be
entitled to paid personal absence excusals an the basis of the proportion that the time worked bears to a full
calendar year or a full-time assignment. The employees will receive a cash payment for any personal absence
days not taken during the calendar year by January 31 of the following year.

Employees may elect 1o apply the provisions of Section 17.13 for absences that cannot be scheduled,
such as sickness absence, etc_, and treat such unscheduled absences as vacation days. This provision does not
alter the provisions of Section 17.13 for an employee who has been absent sick for a period of not less than
two weeks and receives sickness benefits for the second week.

GENERAL
9.05 For the sole purpose of providing day-off relicfs in application of the uniform 40-hour workweek, the
Company may make certain assignments as follows:

(8) When the Saturday requirements within a classification, and within a towr, amount to five or
more employces, the relief assignments necessary to provide days off for such employees shall not have a
variation in reporting time greater than four hours,

(b} When the Saturday requirements within a classification, within a tour, amount 1o less than five
employees, the relief assignments necessary to provide days off for such employees shall not have a varia-
tion in reporting time greater than eight hours; provided that in no event shall the relief employee have a
reporting time on a succeeding day within 12 hours of the terminating time of his tour for the previous day
unless the velief employee desires otherwise, Such assignments shall not apply to the late night tour as
described in Section 9.08.

(¢)  When the Saturday requirements within a classification, within a tour, amount to less than five
employees, the relief assignments necessary 1o provide days off for such employees may comprehend reliev-
ing employees in different classifications from day to day. In the Commercial and TrafTic Departmenis where
there is only one employee in a classification and full-time assignment of such an employec is required on
Saturday, it is agreed that on his day off his relief will be made by an authorized relief employee. If the relief
employee is absent because of sickness or other such unavoidable reasons, the provision in the foregoing sen-
tence shall not apply.

(d) Inthe application of Subscctions (a), (b} and (c) hercin, the following shall apply:

l.  When the spread in the reporling time during the week is two hours or more (but not more than
four}), the relief employee shall receive o differemiial of five cents in his hourly rate for the
entire week.

2. Ifthe reliel employee has a tour for at lenst one day in the week which is night-difTerential bear-
ing, he shall receive the night differential for the entire week.

3. When an employee is awarded a position entailing making reliefs in more than one classifica-
tion, he shall be given a relief title cquivalent to the title of the highest classification relieved,
and he shall be given a corresponding rating.

(A} An mp]olyee working an intermingled assignment shall, as of the date he entered such inter-
mingled classification, accrue sentority in the intermingled classification based on the level of

the highest classification relieved. An [A employee has rights to Sunday time, overtime and hol-
iday time in the classiftcations in which he relieves and the amount of his participation shall be
warked out locally between the Union and the Company to provide equitable distribution of
such time, subject to approval at division level by the Linion and the Company. In case of force
reduction in any classification relieved by the intermingled assignment, the employee subject to
force-reduction furtough in such classification may exercise his rights under Articte 24, or he
may displace an employee having an intermingled assignment relieving in the classification
where force reduction is to be made, if he has greater office seniority (division seniority within
the city in the Plant Department) and if he has reasonably sufficient qualifications. Intermingled
assignments shall be bulletined in accordance with Article 32, except as follows: (1) in district
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offices such positions shall be posted locally for seven days; (2) in the Plant Department such posi-
tions shall be posted where the pasition exists.In the latter instances if there is no successful bidder,
the pasition shall then be bulletined in accordance with Article 32.
4. The five-cent differential provided for in Section 9.05(d) 1 applies also to employees who have
a relief assignment in which the variation in reporting time és more than four hours, and where
the relief assignment does not include a night-different bearing tour.

{(¢) In Commercial Divisional City offices, Commercial District offices, or Traffic Department
offices, where four or more employces are required to work eight hour overtime assignments on Saturday, on
a regular basis, during the day and early night tours, such employees will be provided with a workweek day
off.

(f}  [tis understood that the provisions of this Section do not apply in the putside forces of the Plant
Department.

9.06 Within tours (day, early night or late night as described in Section 9.08), within each classification, the
earliest reporting time on a Saturday tour shall be no earlier than the earliest reporting time, Monday through
Friday, and likewise, the latest reporting time shall not be later than the latest reporting time, Monday through
Friday.

9.07 Saturday assignments which are not a part of an employee’s weekly tour shall be on a rotational bass,
and the procedures outlined in Section 9.09(a} and (b) and 9.10 for Sunday assignments shall apply, but in
no event shall such assigtunents be less than fowr hours.

9.08 Subject 10 murual agreement between the Union and the Company at the divisional level, the follow-
ing definition of tours shall apply in the adminisiration of this Contract:

Day Tour-Starting time at 5:00 a.m. or later, but prior (o 1:00 p.n.;

Early Night Tour—Starting time at £:00 p.m. or later, but prior to

9:00 p.ma,;

Late Night Tour-Starting time at 9:00 p.m. or later, but prior to

5:00 a.m, [t is understood that the agreement at the division level

may include any or all of the offices and depanments coming within

the scope of the Division involved.
9.09 (a) Except at Customer Service Centers Sunday assignments shall be on a rolational basis within
tours, that is, day, early night and late night, within each classification, among those qualified employees
within the classification velunfeering for Sunday work, except that employees working combination jobs
shall be entitled to rotate on an equitable basiz in any class-of-work which is a part of their combination
assignment s0 as to assure them of an equitable share of Sunday time. If volunteers are insufficient to fill the
requiremnents of the service, additional assignments shall be made on a rotational basis from qualified
employees in each classification, including employees having combination assignments involving work in
that classification. Employees shall be given an opportunity to volunteer for Sunday work at the beginning
of the contract tertn and at intervals of three months thereafter. Employees who volunteer in accordance with
the above may change to non-volunteer status only at the end of a three-month period. In divisional city
offices and in district offices the minimum assignment on Sunday shail be four hours for each period of work.
Sunday assignments shall be posted not later than the preceding Thursday morning.

(b)  If hardships or inequities are created by the application of this rule, equitable distribution of
Sunday assignments may be worked out locally between the Company and the Union, and such agreements
shali be subject to approval at the division level by the Union an the Company.

9.10 An employee assigned on a Sunday, holiday or on a Saturday which is not part of an employee's week-
ly tour, where the employee cannot be excused without relief, shall have the right to secure a substitute from
available substituies on a roiationa) basis and, if no substitute is available in the classification, shall be per-
mitted to secire a mutually acceptable substitute from another classification. When an employee works as a
substitute on a tour continuous with a regularly assigned work-week tour, whether before or after the assigned
work week tour, the assignment on which the employee substitutes will be paid as a separate Saturday,
Sunday ot holiday, as applicable, and the work week tour will be paid at the straight time rate.
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9.11 There shall be no compulsory time off unless required by State Law. No employee shall suffer
loss of pay because the assignment on Sunday produces less pay than is lost in compulsory time off.

9.12 The Pay Period:

The pay period for local field employees shail consist of seven days, Sunday through Saturday, as
defined in Section 9.13 hereunder.

9.13 The Workday:

A workday is distinct from the calendar day but all workdays shall be designated or called by the
name of the calendar day in which the assigned tour starts. For this purpose assigned tours starting from
12:0] a.m. of a calendar day to 12 midnight at the end of the same calendar day shall be deemed to have
started in that calendar day. Each of the seven workdays, Sunday through Satwrday, which together make
up the weekly pay period for local field employees shall compeehend the following spread of time:

(@) The assigned tour, and

(b} Overtime hours continuous with assigned tour, whether worked before or after the assigned
tour, and

()  Other periods of work which start in the same calendar day on which the assigned tour
begins, regardless of whether occurring before or after the assigned tour.

(d) It is recognized that when tours are changed, the tours for consecutive calendar days may
run consecutively or nearly so, for example, an employee shifted from a 12 midnight-8:00 a.m. tour to
an 8:00 a.m.-4:30 p.m. tour. This fact, however, shall not serve to disturb the rule set forth herinabove
and such tours shall be paid for as separate workdays.

9.14 Pay for Time Worked:

{a}) For each Monday-through-Saturday workday based on the definition of a workday per
Section 9.13, exccpt when a higher rate of pay is prescribed elscwhere in this Contract:

First 8 hours-At straight-time rate,

Beyond 2 hours and up to and including 12 hours in any one day or beyond 40 hours in & week-Al
one and one-half times the siraight-time rate,

Beyond 12 hours-At two times the straight-time rate.

Any period of excused time not exceeding one hour shall not break the contiouity of the assign-
ment,

Nolwithstanding the foregoing, absences excused with pay on holidays (including the additional
day referred to in Section 17.05), vacations, hours paid for (exclusive of travel time) under Anicle 10,
and on account of Jury Duty or Death in Family shall be considered as time worked for the purpose of
determining the eligibility for time-and-one-half pay for hours worked beyond 40 hours in a week. The
foregoing does not apply o an employee who would have had the day off as his workweek day off if
the holiday had not occurred on the day he was excused with pay.

(bl For each Sunday workday based on the definition of a workday per Section 9.13:
First 12 hours-At one and one¢-half times the straight rate.
GENERAL
(¢) For each premium holiday workday based on the definition of a workday per Section 5.13:

All time worked or assigned (whichever is the greaser) shall be paid for at two times the straight-
time rate. No employee who is receiving higher premium rates of pay shall have such rates reduced.
Subject to agreement between the Union and the Company at the local level, the fellowing arrangement
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may be made applicable. Notwithstanding the provisions of this Section, premium boliday rates of pay
shall not be paid for work performed in a premium holiday workday by an early night or a late night
employee, when he is excused with pay incident to the holiday for his full assigned tour for his last
workday preceding the premium holiday workday.

9.15 Minimum pay on a Sunday workday and on a premium holiday workday, based on the definition
of a workday per Section 9.13; Not less than four hours’ pay at the straight-time rate shall be paid for
each period of work on a Sunday workday and on a premium holiday workday.

9.16 (a) Overtime, except as otherwise provided in Section 9.21 herein, shall be distributed equi-
tably on a rotational basis among the employees available in the classification in which the overtime
occurs, preference to be given to employees desiring to work. Priority of assignments to overtime shall
go to the employees who are normally assigned to the classification in which the overtime occurs,
Employees working combination jobs shall be entitled to rotate on an equilable basis in any class of
work which is a part of their combination assignments sc as to assure them of an equitable share of over-
time. The Company agrees that when abnormal conditions make it necessary to hold employees for
avertime work, it will not require any employee to work more than eleven hours in any workday unless
the employee so desires. The Company recognizes thal inconveniences to employees are present where
overtime is involved and in order 1o mitigate such inconveniences will give as much advance notice of
assignment to overtime work as possible.

(b} At the request of the Company or the Union, equitable distribution of overtime in accor-
dance with the principles in this section shall be worked out locally between the Company and the
Union. Such agreements shall be subject to approval of the Union and the Company at the division level.

9.17 Employees used for overtime in another class of work shall not be given a downward dual rating.

9.18 Where an employee is assigned to work a specified tour, he shall not because of slack work be
tnarked off short of the assigned tour unless he so elects.

9.19 When one-half or more of the tour of duty of an employee falls between 6:00 p.m. and 6:00 a.m,,
the Company shall increase by ten percent the straight-time hourly wage raie paid to such cmployee.
When the tour of duty of an employee starts at 7:00 p.m. or later, but before 10:00 p.m., the Company
shall increase by 15 percent the straight-time hourly wage rate paid to such employee. (“Effective July
28, 1974, when the tour of duty of an employee starts at 7:00 p.m. or later, but before 11:00 p.m., or
starts after 1:00 o.on. but before 6:00 a.m., the Company shall increase by fifieen percent the siraight-
time hourly rate paid to such employees.”) An employee shall continue to receive the night differential
when he is required to work temporarily on & day tour,

9.20 Employees required by the Company to aitend safety or other meetings shall be paid for all time
spent at such meetings.

GENERAL

9.21 [t is recognized that unforeseen conditions not covered by this Article, or the need for madifica-
tions thereof, may develop in connection with the mechanics of effectuating and operating the uniform,
40-hour workweek, in which case supplemental agreements may be made by mutual agreement at the
local level, subject to approval at the division level.

CUSTOMER SERVICE CENTERS

922 (a) Notwithstanding the provisions of Sections 9.02 and 30.¢1 (b) regular pari-time employees in
the classifications of R/T Qperator and Customer Relations Clerks may be assigned to tours of not less than
four hours not more than six hours per day. Newly hired part-time employces will be classified as
“Regular Employees™ when they have completed 30 days of continuous service.
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{b} The workweek for regular part-time employees will be five days, Monday through
Saturday, with the same pumber of hours assigned for each assigned work day.

{c) The total number of hours regularly assigned Monday through Saturday 10 a regular part-
time employee will be considered his base workweek for the purpose of computing all benefits under
the Contract thai are paid on a weekly basis such as vacation pay and sickness benefits. Those benefits
that apply to the daily assignment, such as holiday excusal pay, will be based on the regutarly assigned
daily tour.

(d) Regular part-time employees will not be used in excess of their normal daily or weekly
assignment unless regular full-time employees have declined the opportunity to fill the requirements.

(¢) Regular part-time employees will select their hours of work and days off, Monday through
Saturday, in accordance with the provisions of Section 15.08 from among those regular pan-lime
assignments established by the Company.

(f) Employees will select vacation dates from o combined list of full-time and pari-time
employees. Selection of the vacation period shall be made on the basis of Company service in accor-
dance with the provisions of Scction 17.04.

(g8} Separate seniority lists will be maintained and posted for regular full-time employees and
regular part-time employees, with copies to be furnished to the Union pursuant t¢ Section 7,18 (a) of
the Contract. Force reduction will be in inverse seniority order in conformance with Article 24 from
either the regular full-time or the regular part-time force.

(h) Full-time employees hired after fuly 28, 1976 who may be subject 1o force reduction fisr-
lough will have the additional option of displacing a part-time employee with less class-of-work sen-
iority, while retnining all the other options available under Anicle 24.

(i) An employee may change his status to regular foll-time or regular pari-time through the
exercise of 3 bidding right on a posted vacancy under the procedures of Article 32,

(i) The provisiens of Seciion 15.09 (a), {b), and (c) shall apply to Sunday assignments.
Priority for Sunday assignments is on the following basis:
1) Regular full-time employees who volunteer will be given the first choice of available
Sunday assignments.
2)  Regular part-time employces who volunieer will be given the sccond choice of available
Sunday assignments,

3)  [Ifthere are tnsufficicnt volunteers to fill the requirements of the service, additiona) assign-
ments shall be made on a rotational basis from part-tlime employees.

4)  If the requirements of the service cannot be mei through assigning in accordance with the
foregoing, regular full-time employees will be assigned in rotalional order.

(k) No regular part-time R/T Operator or Customer Relations Clerk on the active rolls as of
July 27, 1985 will be subject to force reduction except:

{8} as a result of being displaced by a full-time employee with more class-of-work senior-
ity. In such event, the former full-time emplayee will receive the same protection,

{b) Due to the closure of the facility.

923 {a} A part-time employce shall be defined as any employee whe is engaged for a maximum of
1,800 hours annually, beginning the first Sunday of Avgust in each year.

(b} Notwithstanding the other provisions of Anicle 9, including Section 9.22 (j), and Articles
15, I8, and 55, part-time employees will be assigned to vacation reliefs, holidays, week-ends, and to
supplement the workforce during the regular work week,
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(c) A part-time empleyee shall accrue Company Service on a proportionate basis to full-time
employment, which shall be applicable only if he becomes a full-time employee.

(d) Effective August 7, 1997, a part-time employee shall be paid ai the rate of §7.25 for all time
worked during the first 500 hours of employment. Thereafter his rate shall be $7.50 for an additional
250 hours. His rate shall then be increased 1o $8.05 for all time worked at 1500 hours and beyond.
Effective August 7, 1998, and August 7, 1999, the foregoing incremental steps shall be increased by an
additional 25 cents per hour.

(2) The number of weekly hours assigned to part-time personnel in each CSC, including those
employees covered by Section 9.23, will not exceed 25% of the 1otal assigned workweek hours in each
CSC and will be adjusted annually on the basis of the total assigned workweek hours for the last full
week of July of each year. Hours spent in classroom training by part-time employees will not be count-
ed toward the number of allowable hours.

()  The Company agrees to bulletin all newly created part-time positions for a period of seven
days at the location where the vacancy exists.

(g8) The Union will be furnished, at the Local level, by the 15th of each month, a report of the
part-time hours worked in the previous month,

{h) In addition to this Section the following provisions of the Contract are applicable to part-
time employces: Article 1 through Article 6.
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ARTICLE 10
Minimom Call Pay

GENERAL

10.01  An employee called for duty and who reports for duty on a day, cxcept premium holidays, when he
has no assigned tour of duty shall be paid a minitmum of four hours” time at the applicable rate of pay. He
shall also be paid travel time to the office and return home.

10.02 An employee called to duty and who reports for duty on a premium holiday when he has no
assigned tour shall be paid a minimum for four hours” time at the holiday rate of pay in addition to his orig-
inal days’ pay for excusal. He shall also be paid travel time as outlined in Section 10.01 herinabave.

10.03 An employec who is called to duty prior to the beginning of his tour shall be permitted to continue
at work through his regular tour of duty, and such time worked in excess of eight hours will be paid for at
the prevailing overtirne rate. He shall also be paid travel time to the office.

10.04 Anemployee called to duty afler completion of his regular tour of duty shall be paid [or a minimum
of four hours at the prevailing overtime rate, He shall also be paid travel time as outlined in Section 10,01
herinabove.

10.05 An employee called 1o duty and who reparts for duty between 12:01 a.m. and 6:00 a.m. shall be
paid a minimum of four hours® time at the applicable rate of pay, in addition to travel time to the office (and
return home, if such returm is prior o his regular reporting time) at the straight-time rate of pay; excepl that
if he is calted to duty and reports for duty one hour or less prior to the beginning of his tour, he shall be paid
pursuant to the provisions of Section 10.03.

INTERPRETATIVE MEMORANDUM

1. Under the conditions outlined in Sections 10.01 and 10.03 travel time shall be paid for a1 the
straight-time rate of pay, except that all travel time on Sundays shall be paid for at the applicable rate of pre-
miun pay.

2. Travel time on premium holidays under the conditions outlined in Sections 10.02, 10.03 and
10,04 shall be paid for at the holiday rate of pay.

3. Travel time other than on premium holidays as referved to in Section 10.04 shall be paid for at
time-and-one-half except that such travel time on Sundays shal] be paid for at the applicable premium rate
of pay.

4,  An employee whe, prior to the termination of his tour of duty, is requested to cover an assign-
ment which is not continuous with his tour of duty is entitled 1o the applicable rate of pay for time worked
for such assignment which shall be not less than a minimum of four hours at the straight-time cate of pay.
He shall also be entitled to travel time as outlined in Section 10.01, such travel time to be paid for at time
and one-half; except that when such assignment cccurs on a Sunday or premium holiday the applicable pre-
mium rate of pay shall apply. This provision shall not 2pply when an employee is offered the option of pre-
serving the continuity of his assignment but who, of his own volition, lects not to avail himself of the oppor-
tunity 1o work on through.

5. Subject to the requirements of Section 9.18, the provisions of Sect 10.03 shall also be applied
when an employee is requested to report prior to his regular tour of duty on the following date, for a period
of more than one hour in advance of his regular tour if he reports prior to 6:00 a.m. or mere than two hours
in advance of his regular tour if he reports after 6:00 a.m. 1f such assignments to pre-tour overtime are on 3
consecutively continuing basis, and the employee is notified more than a day in advance, as in the case of
vacation or sickness reliefs, etc., no travel time will be payable.

6.  When an employee is requested to work and reports for work on a day when he has no assign-
ment, he shall be paid travel time to the office and return home if the Company does not make the request
prior to the completion (in case of an early night employee, at least two hours prior to the completion) of his
regular tour of duty on his regular work day preceding the day he reports for work.
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ARTICLE 11
No Duplicating or Compourding of Premium or Overtime Pay

GENERAL

11.01  There shall be no duplicating or cornpounding of any premium or overtime pay preseribed by any
provision of this Contract or by ¢the Fair Labor Standards Act, but an employee shall be paid the highest
applicable rate.

ARTICLE 12
Sales Contests/Incentive Programs

GENERAL
12.01  All bargaining unit employees will be permitted on a voluatary basis to participate in promotion-
al and sales contests as may be conducted by the Company.

12.02  No pressure will be exerted against any employee during the contest period. The Union will not
consider normal sales “pep talks™ as pressure.

12.03  No disciplinary action will be taken against any employce as a result of his performance in con-
nection with the sales contest,

12.04  There will be no discrimination with respect to the practice or method by which sales credits are
made.

i2.05  No employee who elects not to participale in sales contests/incentive programs will be disciplined,
discriminated against or otherwise criticized as a result,

12.06  The Union shall be pravided, at the local level, with detailed information (specifics) about such
sales or pramotianal contests, including rules and awards, etc.

ARTICLE 13
Split Tours

CENERAL
13.01  The Company agrees to climinate all split tours.

ARTICLE 14
Short and Lunch Reliefs

GENERAL

1401  Employees working assignments confined to a specific building shall be granted two short relief
periods of fificen minutes each in each tour of duty of seven hours or more, ane during the first part and the
other during the second part of the assigned tour, and shall be entitled to a lunch relief of at least thirty min-
utes. The taking of a lunch peried on Sundays and holidays may be at the option of the employee. “However,
if the employee does not take a lunch period, he may either take two (2) fifteen (15) minute breaks or three
(3) ten {10) minute breaks.” Likewise, the taking of a lunch period on Saturdays may be at the option of the
employee except that in the Commercial Department, where the spread of office hours may be invelved,
such option will be subject to Company concurrence in those cases where an employee is assigned to an
eight-hour tour on Saturday, and except employees whose weckly assignments include Saturday and who
take lunch reliefs an the other workdays may, subject to concurrence by the Company, waive their lunch
reliefs on Saturday. An employee who has no lunch period, and who is assigned six bours or more, shall be
allowed two fifteen-minute short relief periods. An employee wheo is assigned to a tour of duty of four hours
or more but less than six hours shall be granted one short relief of fifteen minutes.

14,02 Employees required to wark longer than eight hours shall be granted a fiftecn-minute short relief
after thirty minutes of overtime and a similar short relief after each additional two hours.

14,03  This will be effectuated in the Traffic and Commercial Departments in the following manner:
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TRAFFIC

{(a) Short and lunch reliefs shall be scheduled as follows: The first short shall be scheduled one hour
and forty-five minutes te rwo hours and fifteen minutes and the lunch relief three hours and thirty minutes
10 four hours and thirty minutes after the start of the tour. The second short relief shali be scheduled one hour
and forty-five minutes to two hours and fifleen minutes after the employee is scheduled to retum from lunch.
Reliefs shall be given within fifteen minutes of the scheduled time.

COMMERCIAL

{b) Short and lunch reliefs shall be scheduled as follows, except for employees working alone: The
first short relief shall be scheduled ane hour and forty-five minutes to two hours and fifteen minutes and the
lunch relief three hours and thirty minutes to four hours and thirty minutes afier the star( of the tour. The sec-
ond short relief shall be scheduled one hour and forty-five minutes o two hours and fifteen minutes after the
employee is scheduled 10 retumn from lunch. Reliefs shall be given within fifteen minutes of the scheduled
time. By mutual consent of the employee and the Company, employees may change the sequence of lunch
and short reliefs and/or may waive their lunch relief on night tours.

(¢} All employees working alone shall be entitled to shon reliefs but not exceeding fifteen minutes in
the apgregate during the first part and fifteen minutes in the aggregate during the second part of each tour of
duty of seven hours or more.

{d) In Commercial offices, lunch periods shall not exceed one hour unless otherwise desired by the
employee and agreed to by the Company. It shall not be the purpose of this Section to increase existing lunch
assignmenis of less than one hour in offices where such periods are in effect unless desired by the employ-
ee and agreed 1o by the Company. Assignments of walking and bicycle messengers may include ane-hour
Junch periods.

GENERAL

14.04 It is understood between the Union and the Company that employees engaged in outside work are
entitled to time necessary to satisfy personal needs provided that the total of the time thus taken does not
excecd fifteen minutes in the first half and fifleen minutes in the second half of a tour of seven hours or more,
the time and length of such periods to depend upon the requirements of the service and their own personal
needs.

14.05 Except as provided in Section 14.03 (d) and 14.086, tunch periods shall be of thiny minutes’ dura-
tion, unless otherwise desired by the cmployee and agreed to by the Company or required by state law.

14,06 When continuous coverage is required at locations where there is only one employee on a tour
existing lunch periods of Plant Workmen shall be continued.

ARTICLE 15
Agsignment of Hours and Weekly Tours

CGENERAL

15.01 The Company agrees to give three days’ advance notice to regularly assigned employees of con-
templated changes in hours of work,

15.02 In each seniority ares, employees shall seleet their hour of work from among scheduled tours of
duty according to class-of-work seniority. Afier an employee has made such selection, he may not elect to
change such assignment except as follows:

{a) When an employee's assignment is disturbed, he may select andy other scheduled assignment
within his classification in line with such seniority. An cmployee's assignment shall be deemed disturbed if
his reporting time is changed. An employee's assignment shall not be deemed disturbed within the meaning
of this section when he makes reliefs, such as vacations, or jury duty, etc. if the employee making such reliefs
is retutned to his regular assignment following completion of such reliefs.

(b) When any vacancy occurs in hours ol work within a particular elass of work, it shall be assigned
in acgordance with the individual preference of employees in line with such senjority.
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(c) Any cmployee may, upon the beginning of the calendar year, and after giving written notice
berween December 1 and 15 of the preceding year, exercise his seniority for the purpose of selecting a choice
of hours of work from among scheduled tours of duty in line with his class-of-work seniority.

15.03 In Comumercial Department Divisional Cities vacant tours, in classifications other than manageri-
al, shall be brought to the attention of employees in thase classifications for the purposes of this Anticle by
means of a notice to be posted promptly after the vacancy occurs and to remain posted for a period of three
days, during which pertod employees may express their preference. A copy of such notice will be furnished
the Union at the time of posting.

15.04 In the Plant Department, in the operation of the foregoing, assignments of tours within a class of
work shall be city-wide. In the Commercial Department, seniority area as used in Section 15.02 herinabove
shall mean; in divisional cities, all branches and the main office under the jurisdiction of the superintendent;
in district offices, all main and branch offices under the jurisdiction of the local manager. Section 15.02 here-
inabove, in respect to assignments, shall not apply to positions of branch managers; such positions shall con-
tinue to be bulletined under the bulletining process in Article 32.

1505  Relief emplovees, such as relief managers, shall assume the tours of the employees whom they
relieve except that no such relief employee shall be required to work a reduced-lime or part-time tour.

15.06 Days off shall be selected in line of class-of-work seniority from among available days off. Where
intermingled assignments are entailed, days off shall be selocted in line of office seniority (division senior-
ity in Plant Department). The principles in Scction 15.02 {a), (b), and {c) with respect to selection and assign-
ment of hours of work shall zlso be applied in the sclection and assignment of days off.

15.07 Employees whose weekly assignments include Saturdays shall select their Saturday tours from
available Saturday assignmenis in line with class-of-work seniority and shall have a choice of reporting time
within a tour ahead of employees working overtime that day.

CUSTOMER SERVICE CENTERS
i508 (a) The Company agrees to give three days’ advance notice to regularly assigned employees of
changes in hours of work or workweek day off.

(b} Any employee may, upon the beginning of the calendar year, and after giving written notice
between December 1 and 15 of the preceding year, exercise his seniority for the purpose of seleciing a choice
of hours of work from among scheduled tours of duty in line with his class-of-work seniority as follows:

1. Days off, by selecting each of the six workweck days off in order of preference.

2. Hours, by selecting three choices of starting time for daily tours. At the employee’s discretion
these choices may show a variation of starting time such as “between 8 a.m. and 10 a.m.,” or may
be specific choices such as “8 a.m.,” “9 a.m,,” or “4 p.m.,” Employees who are unable to sccure
their first and/or second choice of hours or days off will improve their hours and day off as des-
ignatcd by their current selections as vacancies occur.

{c) Afier an employee has been assigned in class-of-work senicrity order his assignment shall not be
changed excepl as follows:

I.  When a vacancy occurs employees will be assigned in class-of work seniority order in accordance
with their elected options,

2. When an employee’s assignment is disturbed, he shall be reassigned in class-of-work seniority
order in accordance with his elected options. An employee’s assignment shall be deemed
disturbed if his reporting time or scheduled day off is changed. An employee’s assignment shall
not be deemed disturbed within the meaning of this section when he makes reliefs, such as vacations,
or jury duty, etc., if the employee making such reliefs is returned to his regular assignment
following completion of such reliefs.

3. An employee may change his choices of starting time at any time throughout the year by submitting
them in writing on any given Monday. In this case, the employec shall be reassigned in seniority
order toward his preferences only when such tours become available.
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(d) The Company agrees that it wil) post a seniority list adjacent to the weekly tour schedule, giving
the employee’s number, name and class-of-work seniority, such list to be prepared in descending class-of-
work seniority order.

{¢) When an employee is assigned out of seniority order, a correction in assignment shall be made
immediately after it is brought to the attention of the Company.

(1 Vanable tours will be assigned in accordance with Section 9.05 of the Contract.

15.09 {8} Sunday assignments shall be on a rotational basis within tours, that is, day, early
night and late night, within each classification, among employees volunteering for Sunday work.
Employees shall be given an opportunity to velunteer for Sunday work at the beginning of the
Coniract term &nd al intervals of three mombhs thereafter. Employees who volunieer in accordance
with the above may change 1o non-voluniger status anly at the end of a three month period. Sunday
volumieers shall select their choice of available Sunday assignments by making three choices as out-
lined in Section 15.08 (b) (2).

{b) If volunteers are insufficien to fill the requirements of the service, additional assignments shali
be made on a rotational basis within tours from employees in each classificaiion. The minimuem assignment
on Sunday shall be four hours. Sunday non-volunteers shall select their choice of Sunday nssignments in sen-
iority order by making three choices as outlined in Section 15.08 (b) (2).

(c) Assignments of Sunday tours for both volunteers and non-volunteers shall be based on the tour
worked the preceding Monday through Saturday. Sunday assignments shall be posted not later than the pre-
ceding Thursday morming.

ARTICLE 16
For Future Use

ARTICLE 17
Vacations

GENERAL

17.01 It is agreed that vacations arc an eamned credit and right which shall be interpreted and applied as
set Torth in this Anticle. Effective January 1, 1990, vacations shall be eamed and taken the same year and
applied as set forth in this Article. Employees shall receive vacations with pay as follows:

{0} Two weeks’ vacation in each calendar year starting January 1 following the date of employment,
except that the fiest vacation shall be that portion of two weeks which the number of complete menths in
the period of employment in the previous year bears to twelve months.

(b} Employees having five years or more of Company service shall receive a vacation of three weeks
with pay in each calendar year. An employee shall be eligible to receive three weeks' vacation on the first of
the year in which he completes five years of Company service.

{c) Effective Jan. 1, 1986 employees having fifleen years or mote of Company service shall receive
a vacation of four weeks with pay in each calendar year, An employee shall be eligible to receive four weeks’
vacation on the first of the year in which he completes fifieen years of Company service.

(d) Effective Jan. 1, 1986 employees having twenty-five years or mere of Company service shall
reccive a vacation of five weeks with pay in each calendar year. An employee shall be eligible to receive five
weeks’ vacation on the first of the year in which he completes twenty-five years of Company service.

17.02 The earned credit and right in the amounts and under the conditions set forth in 17.01 {a), (b) and
{c) and (d) shall be available to the groups listed below as follows:

(a) Employees going on force reduction furlough, shall receive pay for vacation us outlined in Section
17.01 less any vacation already taken, [n addition, such employees shall upon request be entitled to another
payment equivalent to pro mia vacation camed in the year they go on furlough, as of December 31 of that
vear. In such cases there will be a corresponding adjustment to vacation entitlement for the year in which the
employee returns.
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(b) Employces going on maternity furlough and regular furlough, who have not taken the vacation out-
lined in Section 17.01, shail be entitled Lo receive pay therefor at the tirme of going on matemity or regular fur-
lough. Such employees shall not be eligible for further vacation entitlement until they have returned to work
for an aggregate of seven working days in any ensuing year following that in which they went on furlough.

(c) Employees going on Union furlough shall receive pay for vacation as cullined in Section 17.01
less any vecation already taken. In addition, such employees shall upon request be entitled to another pay-
ment cquivalent to pro rata vacation credit earned in the year they go on such furlough, as of December 31
of that year. In such cases, there will be a comresponding adjustment to vacation entitlements for the year in
which the employee returns.

{d) Employees on sickness absence or accident disability who have less than five years of company
service, if they have not received vacation payment as described above and have not retumed to duty by the
end of the calendar year, shall receive pay therefor, effective December 31 of the year in which the sickness
absence or accident disability occurred. Such employees shatl not be entitled to receive vacation pay in any
ensuing year until they have been returned to duty for an aggregate of seven working days in any ensuing
year following that in which they went on furlough.

{e) Employecs on sickness absence or accident disability who have more than five years of company
service, if they have not received vacation payment as outlined in Section 17.01, and bave not returned to
duty by the end of the calendar year, shall receive pay therefor, effective December 31 of the year in which
such sickness absence or accident disability occurred. In addition, such employoces shall upon request be enti-
tled to another payment equivalent to pro rata vacation credit eamed in the year they go on such absence or
disability. In such cascs there will be a corresponding adjustment 1o vacation entittement for the year in
which the employee returns.

(fy Employees wha apply for severance pay shall be entitled to vacation pay as outlined in Section
17.01 at the time they are severed from the service if the vacation has not been taken.

{2) Employces who are discharged or who quit shall receive pay for pro rata vacation credit eamed
during the year in which the employee is discharged or quits, fess any vacation already taken. Payment shall
be made within fifieen days after the employee is discharged or quils.

{h) The beneficiary or estate of a deceased employee shall be paid any unused vacation credit as out-
lined in Section 17.01. In addition, such beneficiary or estate shall receive another payment equivalent to the
pro rata vacation earned in the year of the employee’s death.

{i) Employees who retire, and who have not taken their vacation as outlined in Section 17.01, shall
not be required to take such vacation prior to the date of retirement, but shall receive the vacation credit in
cash at the time of such retirement. In addition, such employees shall receive another payment equivalent to
the pro rata vacation eamned in the year they go on retirement. The foregoing does not apply to employees
electing Class V deferred retirement.

(i) Employees going on military furlough shall be entitled to the additional vacation benefits which
are set forth in Section 26.04.

17.03 1t is recognized that the preferable time for beginning a vacation petiod is on a Monday and vaca-
tions will be 50 scheduled to the full extent that reasonable assignment of force will permit. [ is understood
that in those cases where traveling relief employees are necessary to make the vacation reliefs it will not be
possible to schedule all employees to begin their vacations on Mondays.

17.04 Employees shall select their vacation period based on Company service. Each class-of-work shall
have its own vacation list, except that classifications may be combined for this purpose in classes having
small numbers of employees, the limits of the combination to be negotiated locally and subject to concur-
rence by the Company and the Union on the divisian level.

17.05 Whenever any premium holiday falls within an employee’s vacalion period he shatl be given an
additional day with pay which shall be added 10 his vacation. The additional day may be taken at the begin-
ning or at the end of the vacation period, provided however, that where there are two or more employees in
an operating class-of-wotk in the Commercial and Traffic Departments due such extra days for the same
vacation period, the Company may require that half of such days be taken at the beginning and half at the
end of the period, the employecs involved to exercise their preference in seniority order. Where the individ-
val employee requests, the extra day may be taken at some subsequent date. The date on which the extra day
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may be taken shall be subject to Company concurrence, but not later than December 15 of the current year.
Such holiday off wil be charged against the employee on the holiday rotation list.

17.06 Assigned vacation datcs shall not be posiponed or changed by the Company unless thirty
day’s notice is given, uniess the employee agrees in writing to a shorier notice. [t is understood that the
full thirty days’ notice may not be possible when changes are necessary 10 meet grave or unpredictable
emergencies,

17.07  Vacations shall not be split unless requested by the employee in writing. Such splits shall be
limited to three splits n the vacation period for a calendar year, except that where local relief is not
available such splits shall be limited to one, and in case a split vacation is taken the Company service
of the individual may be exercised only in making the initial selection. The period of the second por-
tion of the split vacations shall not be selected until after all other employees in the class-of-work shall
have made their first choice, and such selection of split vacations shall be made in Company service
order among those employees desiring split vacations. Likewise the pericd of the third portion of split
vacations shall not be sclected until afier all other employees in the class-of-work shall have made their
second choice, and such selections of split vacations shall be made in Company service order among
thase employees desiring split vacation.

17.08  Vacation pay shall be available to the employee two calendar days in advance or on the last
day worked befare going on vacation whichever is earlier.

17.09  Vacation lists shall be made available to the employees by October 15 in time for them to make
their selections of vacation periods in seniority order by November 15 of the year preceding the year in
which the vacations are to be given. The the exteni that they are not made by November 15, assignments
may be mode by the Company. Complete vacation schedules and assignments for the year shall be posted
on bulletin boards by December 15 of the year preceding the year in which the vacations are to be given and
a capy of such schedules and assignments shall, upon request, be sent to the Union. Any changes made n
vacation schedules shall be posted and copies furnished to the Union.

17.10 In any calendar year, the following absences shall have no effect on the camed vacation credit:
{a) All periods of absence because of injury on the job;
(Al periods of absence of seven days or less;
{c) The (irst 30 days of Union or voluntary furlough;
(d} The first 60 days of force-reduction furlough or reduced time;

{¢) The first 90 days of sickness absence or watemnity furtough.

1741 Subject to Section 17,10 for such period as an employee works part time or reduced time,
he shall receive vacation with pay on the basis of the proportion that the time assigned bears to his full
regular time. In computing vacation pay no altowance shall be made for daily overtime and for Sunday
time.

17.12  Vacation pay shall include any night differential and all other rate differentials, other than
dual rates, as provided for by contract if the employec is receiving such differential at the time he goes
on vacation and returns to a differeniinl-bearing assignment at the conclusion of his vacation.
Employees covered by Section 21.02 shall, before starting their vacations, have the right to return to
their normal headquarters city (former District Headquarters city in the case of District employees) or
places of regular assignment (or to their homes if the distance is equal or shorter) at the Company’s
expense and without loss of pay or vacatian time. An employee may waive this right voluntarily. In
the event the Company asks the employee in writing if he is willing to waive this right, and if the
employee agrees, the employee shall be paid the subsistence or per diem allowance while on vacation.
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17.13 Ap employee who has been absent sick for a period of not less that two weeks and who receives
sickness benefits for the second week may, at his option, take one week of any vacation credit lo which he
may be entitled at the time of the absence in liev of the loss of one week’s pay which would atherwise result
from the waiting period of the first week of his illness.

ARTICLE 18
Holidays

GENERAL

18.01 The Company recognizes the following holidays: New Year’s Day, Washington’s Birthday {on
date observed nationally}, Memorial Day {on date abserved nationally), Independence Day, Labor Day,
Thanksgiving Day, the day after Thanksgiving Day and Christnas, All employces who are not required to
work on these days shall be paid their regular rates of pay (unless when the holiday falls on Saturday, the
Company provides and the employee agrees to another day off with pay during the hotiday week.)
Employees assigned to work on any of the holidays specified herein shall be paid at double time rates as
specified in Section 9.14 {f) for all time assigned on such holidays and shall receive not less than four hours
straight time for each period of work on such holidays.

18.02  The Company shall make the assignments in keeping with the load and service requirements in
order to excuse as many employees as possible for the entire day in all departments. Employecs not needed
for the entire time assigned will be excused and will be paid for the entire assignment at the holiday cate of
pay, provided that in these limited cases where employees are assigned 10 tours less that their normal week-
day touts, straight time shall be paid for such time as is not worked between the assigned time and the
employee’s nonmal weekday tour, Needs of the business permitting, the Company will not schedule employ-
ees b0 work more than 5 days during a holiday week.

18.03 There are certain other recognized holidays; employees scheduled to work as a par of their work-
week but who are not needed to meet the load and service requirernents on such days shall be excused with
pay.

Load and service requirements are defined as customer service responsibilities and those internal
functions that must be performed on a timely basis. For the sole purpose of applying this Article, December
24th and December 315t shall be treated as though they are other recognized holidays and employees who
report for work on these days and are not needed will be excused with pay. It is agreed that December 24th
and December 31st shell be the only other recognized holidays.

18.04  All excused time on holidays will be rotated within the employees” respective tours, that is, day,
early night, or tate night, and within the employees® class-of-work. If hardships or inequities are created by
the application of this rule, equitable distribution of holiday assignments shall be worked out locally between
the Company and the Union, and such agreements shall be subject to approval at the division level by the
Linion and the Company.

18.05 When a holiday falls on Sunday, the following day shall be observed.

18.06  The holiday list shall be posted not less than two weeks in advance, and a copy fumished to the
Union.

18.07 No compulsory time off shall be given on a holiday unless it is the employee's scheduled holiday
off. No employee shall be excused without pay the effect of which will be to reduce the number who may
be excused with pay.

18.08 Employces who are excused after reporting for duty shall be excused on a rotational basis and the
excused time shalt be equalized as nearly as possible,

13.09 No employee who is now receiving a greater number of holidays or higher premium pay for hol-
idays shall have such benefits reduced.

18.10 The Company agrees that employees who are assigned on a holiday shall noi be shifted from one
method to another except to pratect surges in the load, and such employees shall be retwned to their regular
method when the load falls and before holiday time off is granted in the method to which they were loaned.
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1&.11 Jn addition 1o the holidays recognized in Section 18.01, beginning Januwary U, 1998 each employ-
ee will be granted one Paid Personal Holiday each year, which shall be scheduled subject to the necds of the
business. Employees who do not take this personal holiday will receive a cash payment for the day by
January 31s1 of the following year.

ARTICLE 19
Jury Duty

GENERAL

19.01 The Company agrees that all regular employees, on any tour, who serve on juries, shall be paid
wages ot their regular rates of pay, such pay to include any subsistence presenily being paid, for all time
absent and such absence period shall be so indicated on the respective salary vouchers. All employees shall
be excused for their entire tour during the period of jury service. In those cases, however, where the employ-
ee is temporarily excused from reporting for jury service for a whole workday or more, he shali report for
company duty provided he is not deprived of his normal nights® rest, It is agreed that employees may be
requested to seek exemption from jury service whenever it is impossible 1o release the employees without
involving excessive avertime or excessive relief expense at small effices, or in emergencies af larger offices.

19.02 Any night employees serving on juries shall be released from duty not later than 10:00 p.m. the
night preceding the start of such service without loss of pay.

19.03  Time worked beyond his tour of duty by an employee who is serving on a jury shall be paid for
at the overtime rate of pay.

19.04 It is agreed that the usual notice of change of assignment will be observed unless the lateness of
the notice from the individual who is 10 serve prohibits the usual notice.

19.05 Employees who are required to appear in court or at a police station on behall of the Company
shall be paid at the applicable rate of pay for all the time spent in court or the police station minus any fees
or allowances received for such appearance.

ARTICLE 20
Absence Account Death in Family

GENERAL
20,01 An employee absent from duty on account of death in his family shall receive pay as follows:

(a) If the death in the family of the employee is that of a Father, Mother, Husband, Wife, Child,
Brother or Sister, the employee shall receive five days off without loss of pay unless the employee, of his
own volition, elects to be absent less than five days in which event the provisions of Section 20.02 are appli-
cable.

(b} I the death in the family of the employee is that of o grandparent, parent-in-law, brather-in-law,
sister-in-law, uncle or aunt or their spouse or other member of the employee’s family by kinghip or depend-
ency, the employee, when absent ffom duty under such circumstances, will not be deprived of his regular
pay but pay for such absences will be limited to a maximum of three days. The fact of a death in family, as
referred to in this Subsection, does not entitle an employee to an absence of three days with pay but only for
such period aside from the day of the funeral as is necessary to travel or to make requisite arrangements.

(c) Pay, as referred to herein, is interpreted 10 apply to workdays. This shall include Saturdays,
Sundays and holidays at applicable rates of pay if the employee has been assigned to work upon such days
when death in family imervenes; except that this shall not serve to affect the pay of the employee scheduled
to be excused with pay at the excused time rate of pay for such holiday if death in family intervenes.

2002  An employee who does not take time off shall not be given additional compensation.
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20,03 When an employee serves as an active palibearer at the funeral of a deceased fellow employee or
pensioner, he shal] suffer no loss of pay while absent during his regular tour of duty for the period of time
required to serve as such pallbearer, limited ta four hours.

ARTICLE 21
Subsistence and Lodging
GENERAL
21.01 Employees who accept temporary assignments away from their normal headquarters city or place
of regular assignment, shall be reimbursed for the reasonable actual cost of living and traveling expenses or,
if the employee chooses, he shall be paid a per diem allowance of $30 in licu of such reasonable expenses
while so working away from his regular office.

GENERAL

21.02 The Company will pay the cost of all meals except noon meals while employees are working
beyond the corporate limits of their headquarters city, except that in those Jarge metropolitan areas made up
of contiguous municipalities and extension of these Limits shall be ihe subject of negotiation between the
Company and the Union.

ARTICLE 22
Transfer of Work
GENERAL
2201 When transfers of work or consolidation of functions (hereinafier termed transfers) are to be

made, the Company will notify the Union at the Division level at least 60 days in advance of such action.
When such transfers will have a national ¢ffect or establish a pattern, the notice shall be given 1o the Union
at Navional level. Upon request the Company will meet with the Union at the Division level {or National
level) not later than 60 days in advance of the transfer of consolidation to determine all rights provided by
the Contract 10 the employees affected. It is agreed that this provision shall not serve to delay the date upon
which the transfer or consolidation is to become effective. However, changes in employee work location of
25 miles or less are not subject to the provisions of this article. An employee who declines to accept a change
of work location from one city to another within 25 miles or Yess will, if declared redundant as a result there-
of, be entitled to the benefils of Articles 23 and 24 of the Contract.

22.02 Affected employecs shall be given a notice of at least 30 days, which shall specify the date on
which their work is to be transferred, and an opportunity to transfer with the work. A copy of such notice
shall be given to the Union. Employees shall be allowed 30 days in which to determine if they wish to trans-
fer. Any employee who would be subject to force reduction furlough should he elect not to transfer with his
work, will be given a list of alt other options of the Contract. Information concerning bumping rights shall
alsa be furnished upon request. [n case of only a partial transfer of a class of work where all employees in
the class of work ere not affected, election to transfer with the work shall be extended o the group of
employees immediately affected on a seniority basis. Any employee who does not transfer with his work
shall have all the options of the Contract. In the ¢vent the Company fails to ransfer an erployee on the date
specified in the notice of transfer, the Company will reimburse the employee for any reasonable additional
expenses incurred as a result of the delay.

22.03 Employees transferred under the above conditions shall carry full seniority rights, and shall, if fur-
loughed force reduction, or furloughed by abolition of position, within ftwo years of the transfer, have the
right to retum o (he department of office from which they came and exercise full senijority as though they
had not been transferred. In the event of this occurrence, the Company will pay the actua) traveling and mov-
ing expenscs of affected employees and their families in accordance with the provisions of Section 22,05 (a),
{b), (c), (d) and (e} of this Article.

22.04 Employees on furlough force reduction at time of transfer or consolidation as above, and who
would have been subject lo transfer if at work, shall during continuation of such furlough force reduction be
recalled in order of class-of-work scniority to either the depariment in which they were employed when far-
loughed or to the department to which the work in which they were engaged was transferred.
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22.05 Employees ransferred with their work from one city to another city shall be paid:

{a) The actual traveling expenses for the employee and his family, including the cost of packing, cral-
ing, drayage, storage limited 1o 8 maximum of 60 days, and transportation of household goods and person-
al effects.

(b} In addition, such emplayec shall be provided reasonable expenses up to 30 days while locating a
suitable place to live.

(¢) With respect io (a) above, an employee shal) have the benefit of Article 40 of the Contracy; pro-
vided however, that ao employee shall be required to travel on his own time.

(d) Real estate brokerage fees incurred and actually paid by the employee on the sale of his home and
all expenses exclusive of the purchase price which the employee is obligated 10 pay in the setlement or clos-
ing transaction in the purchase of another home, limited to & total of $10,000 for the sale of the home or the
sale and purchase combined; provided 1he employec owned his home on the date he was notified of his right
to transfer and further provided that such sale and purchase takes place within two years of the date the
employee was notified of his right Lo transfer, provided the employee has not quit, been discharged for cause
or retired.

(e) Anemployec will be paid the costs incurred in breaking a lease, not 10 cxceed an amount equal
to two months rent or the security deposit, whichever amount is less, at the time of transfer upon submission
of satisfactory evidence that reimbursement to the lessor was legally required even though the employee is
relocating because his work has been transferred.

22.06 Any affected employee who is on a voluntary furlough, Union furlovgh, military furlough, mater-
nity furlough or absent because of sickness at the time of transfer shall, upon reporting for active duty, be
given all of the nghts ond privileges, of this Contract as though he were on active duty at the lime of the
transfer. Further, any employee who may be displaced as a result of the return of an employee from such
absence or furtough shall be given all of the benefits of this Contract as though though the displacement had
been made at the ime of the transfer.

2207 Mo employec who translers with his work 10 another city, and no employee then in the city into
which the work is transferred, shatl be declared redundant because of the transfer of work.

2208 Any affected employee who is on force-reduction furlough at the time the work is transfereed and
who would have been subject to transfer if at work, shall, during the continuation of such force-reduction
furlough, be entitted to all of the benefits of the Contract.

22.09 (a) Any employee foree reduced as a resuli of a transfer of work or any employee successive-
ly displaced as a direct result of bumping because of the transfer of work shall be entitled to the provisions
of Section 22.05 and to ali other benefits of the contract.

(b)  [If the Company fails to permit an employee who did not elect to transfer with his work 1o
exercise his chosen option on the date specified in the force-reduction notice, the Company will reimburse
the employee for any additional expense incurred as a result of the delay in exercising his option.

22,10  Notwithstanding Section 7.03 of the Contract, it is agreed that no excluded employee will be
returned to the bargaining unit because of a transfer of work except by mutual agreement by the Company
and the Union at the Division level.

22.11 The scheduled vacation period of any employee who transfers with his work shall not be changed
unless requested by the employee and approved by the Company and the Union at the local level.

22,12 Notwithstanding the foregoing, consolidation of major depantments or defunctionulization within
a city, a division, or nationwide, shall be the subject of negotiations at the Nationul level under Anicle 22 of
the Coniract dated June 1, 1964,
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ARTICLE 23
Severance Pay

GENERAL
23.01 Employees who accept layoffs shall have the choice of the following options effective at the end
of the force reduction notice:

(2) Employees who are eligible to receive a Class A, N, or 80 pension:
(1) Severance pay for a period of twenty (20) weeks, payable on a weekly basis, and

{2) The pension to which they are entitled commencing on the day following the termination
of their severance pay.

(b} Employees who are eligible for a Class E or V pension:

(1) Severance pay calculated at the rate of one week per year of adjusted Company service up
to a maximum of twenty {20) weeks payable in weekly installments,

{2) The Class E or V pension to which they are entitled in accordance with the provisions of
the Pension Plan cxcept that if the equivalent actuarial value of the pension amounts 1o less than one thou-
sand dollars ($1,000.00) it shall be payable in a lump sum.

{3) Pre-retirement 50% jeint and survivor spousal coverage to be provided at no cost to the
employee.

(c) Employees who are not cligible for a Class A N, 80, E ot V pension:

{1} Severance pay calculated at the rate of one week per year of Adjusted Company Service up
te a maximum of twenty {20} wecks payable in weekly installments, In the event such severance
pay amounts 1o less than one thousand dotlars ($1,000.00) it shall be payable in a lump sum. (The
Company shall indemnify and hold the Union harmless against any and all liability, loss or dam-
ages the Union may suffer as a result of any claims, demands, suits, or judgements (excluding
attorney fecs) arising from the application, operation, implementation or interpretation of this
Article 23.11 ot its successor.)

{d) Acceptance of force reduction furlough with the right to claim and be paid severance pay and/or
pension in accordance with the above schedule, if eligible at the time of furlough, before the expiration of
four years following the effective date of the force reduction furtough.

(e) An employee on force-reduction furlough who is not ¢ligible for pension at the time of furlough
will accrue up to four years age toward pension eligibility in addition to the service credit provided by
Section 8.01 () while on such force-reduction furlough, and may convert from force-reduction furlough to
pension status within the four-year period if pension eligibility is achieved; except that such accrual shall
not be permitted toward & Class N or E pension or a Class V deferred retirement benefit.

23.02 No employee shall be eligible for severance pay if he is discharged for cause, quits, or fails to
return from a military, matemity, union or regular furlough at the expiration of such furlough, or extension
thereof.

23.03 In the computation of severance pay under the above schedule, the effective date of the force-
reduction furlough notice shall be the basis on which the payment due him shall be determined. Severance
pay shall be caleulated on the basis of pay for a full workweek sl the rate of pay at which the employce sub-
ject to force-reduction furtough is working at the time he is force reduced.

2304  Severance pay for part-time employees shall be calculated on the basis of the part-time workweek
at the rate of pay the employee subject 10 force-reduction furlough is working at the time he is force-reduced.
23.05 Severance pay for a reduced-time employee shall be calculated not on the basis of reduced time
but on the basis of pay for a full workweek at the rate of pay at which the employee subject to force-reduc-
tion furfough is working at the time he is force reduced.

23.06  Should an employee who is entitled 10 severance pay die before he has received payment for such
pay, the amount due shall be paid over by the Company to his or her designated beneficiary or estate, pro-
vided claim is made on the Company within one year from the date of death.
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23.07 An employee working 2 scasonal position or a position clearly temporary in duration shall not
because of release from such seasonal or such temporary position be entitled to severance pay; provided such
employee was given due notice of the temporary nature of such positton prior to occupying such pesition; and ,
provided, further, that if such seasonal or such temporary position is of six months or more duration, the employ-
ce working such position; shall automatically become eligible to receive severance pay if and when subjected to
force-reduction furlough from the temporary position. However, extension of the aforementioned six months
may be mutually agreed to between the Union and the Company at the locat leve] and approved at the division
level (such extension not te exceed six months), in which event the affecied employee shall not become eligible
for severance pay unless he remains in such positton altogether for a period of more that one year,

2308  The Company agrees that, insofar as unemployment compensation is concerned, severance pay is
payment for past services solcly, and will not use the fact of such payment to bar employees’ claims to unem-
ployment compensation,

23.09 The acceptance and receipt of the first installment of severance pay by an employee terminates
his Company service and all benefits flowing therefrom other than the payment of the remaining installments
of severance pay and thase provided for in Section 23,10, if applicable.

2310  (a) Employees having five or more years ol Adjusted Company Service who elect severance
pay immediately upon the expiration of their force reduction furlough notice will alsa be entitled to;

(1) Continue then existing health and life insurance coverage at the same rate as aclive employees for
a period of 940 days, and

(2} Job retraining payments for enrollment ai a bonafide scholastic, technical or trade schoal with the
following limitations:

1. 5t 10 years of service—$750.00 maximum
2. 10 or more years of service—$1,250.00 maximum

Reimbursement will be made directly to the emplayee upon receipt of proof of payment within one
year from the daie of lay-off.

(b) Notwithstanding the provisions of Section 23.10 (8) (1) above, employees who ¢lect to receive the
benelits of Scction 23.0] {a) will be eligible to continue their existing health and life insurance benefits at
the sume rate as active employees for a period of 20 weeks.

(c) Employees who elect layoff status upon the expiration of their force reduction furlough notice and
subsequently apply for severance pay and/or pension shall not be entitled to the benefils of sub-sections {a)
and (b) above.

ARTICLE 24
Force Reduction
GENERAL
24.01 The Union agrees that nothing in this Article, nor in th provisions of Article 23, will be construed
1o himit the right of the Company to determine the size of the working force.

2402  An cmployee subject to force-reduction furlough shall have the following options:
{1} Severance pay in conformance with Article 23,
{2} Pension, if eligible.
(3} Acceptance of layofY at the expiration date of his force reduction furlough notice.

(4} The right to exercisc his seniority to displace an employce in the same, an equal or lower level
classification within his senjority area in conformance with the procedures of this Article.

(5} (8) Inthe exercise of the preceding, an employee with five years ol more class-ol-work seniori-
ty whe is subject to force reduction furlough shall be entitled to cxercise his seniority 1o displace an employ-
¢c with less class-of-work seniority in the same, an equal, or lower level chussification, in conformance with
the seniority provisions of this Article without reduction in pay or interruption of progression increases. If
the employee is again subject 1o Force-reduction, he shall be permitted to bump in accordance with the
Contract from the job from which then foree reduced, but shall retain his rate of pay, including progression
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increases, from the job from which initially force reduced. 1n the application of this provision, the employ-
ee involved shall be credited with any seniority acquired in any higher class of work plus any seniority pre-
viously accumulated in all ¢lasses of work in the level in which he clects to exercise his senionity,

{b} Ifan employee has less than five years class-of-work seniority but five years or more adjust-
ed company service at the time he is subject to force reduction furlough, and he chooses to exercise his sen-
tority and retum to the equal or lower leve) classification previously occupied in which he would have an
accrual of five years or more of class-of-work seniority, but there is no position available to the employee in
such equal or lower level classification, in the city in which he is located, he shall be issued another force
reduction furlough from the equal or lower level classification. He thereupon shall have the right 1o exercise
his senjority frem such equal or lower level classification within his seniority area. In this event, the force-
reduction furlough notice will be effective on the same date as that of the initial notice, and the employzes
rate will be that of the equal or lower level classification.

{6) An employce with five years or more of class-of-work seniority who moves from one city to
another city in the exercise of his seniority shall be entitled to the benefits of Section 22.05 (a), (b}, {c), (d),
and (e).

(7) Should an employee with five years ar more of class-of-work seniority who is subject 1 force-
reduction furlough not possess sufficient scniority or the necessary gualifications to displace an employee in
the same, an equal, or a lower level classification within his senictity area, the affected employee shall have
the option to receive the equivalent of his severance entitlement pursuant to Aricle 23 inchuding the bene-
fits of Section 23.10. The acceptance and reccipt of this option by an employee terminates his Company
service and all benefits flowing therefrom.

(8) Anemployee with five years ot more of class-of-work seniority who has exercised his right to dis-
place an employee with less class-of-work seniority in the same, an equal or lower level ¢lassification must
respond to a recall to his former classification, or, if he elects not to respond to such recall, he will assume
in the classification in which he is assigned the rate of pay appropriate to the latter classification. An employ-
ee in the Plant Department is not deemed to have failed to respond to such a recall unless the recall is to the
classification at the location or headquarters from which force reduced.

2403 [t is agreed that when force reduction measures are necessary, the following procedure shall apply:

{a) Befors force reduction is made in any class-of-work, all detziled employees engaged in that class
of work shall be retumed to their home offices. Employees so returning shall have their travel expenses
borme by the Company. In the case of an office having employees detailed to another office, any employee
in the local office who may be affected by force-reduction furlough shall have the option of displacing an
employee with less class-of-work seniority than be who may be on detail from the local office. The employ-
ee who thus exercises his option shal] have his travel expense borne by the Company, and shall receive sub-
sistence as provided in Anicle 21.

(b) The remaining employces, except those absent sick and on all types of furloughs, but including
those temporarily absent on detail to other offices, shall be listed in the order of their class-of-work seniority
in such class of work. The employee having the greatest amount of class-of-work seniority will be placed at
the top of the list, and the employee having the least seniority will be placed at the bottom of the list, and
force-reduction will be made inversely in the order of class-of-wark seniority. The employee having the least
class-of-work seniority in such class of work shall be the first subject to force reduction measures.

24.04 When reduction of force is necessary, the Company agrees to give fifteen days” written notice of
force-reduction furlough to affected employees with class-of-work senionity of one year or mote, and seven
days’ written notice of force-reduction furlough to affected employees with class-of-work seniority of less
than one year but more than thirty days. Prior to the effective date of such notice the Company may extend
the effective date for a maximum of two weeks unless the affected employee prefers to 1ake the force-reduc-
tion furlough coincident with the initia] effective date. Such notices shall not run concurrently with any vaca-
tion period, Two copies of all such notices shall be furnished to the Union.

24.05 There shall be no reduced time tours.
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24.06 When an employee is subject to force-reduction furlough, he shall have the option of severance
pay as set forth in Section 23.01 or he shall have the right either to accept the lay-off at the expiration of tis
force-reduction furlough notice, or to displace an employee who has less class-of-work senionity in the same,
an equal, or a lower class of work, in any level, within his seniority area, provided he has reasonably suffi-
cient qualifications, and provided further that his intention to exercise such bumping rights shall be indicated
within a reasonable period afler reccipt of the force-reduction notice. An employee who displaces another
employee and is subsequenily disgualified from that position, shall be Jimited 10 no more than one additional
displacement appottunity. In the application of this provision, the employee involved shall be credited with
any seniority acquired in any higher class of work, plus any seniority previously accumulated in all classes-
of-wark in the level in which he elects te exercise his seniority.

24.07 Employees on force-reduction furlough, including those who are working in an equal or lower
classification as a result of force reduction, shall be recalled in the order of class-of-work seniority, subject
1o the following conditions:

(a) In a recall from a lay-off, for other than temporary service, the employee's senjority rights shall
be preserved for thinty days if he is unable o report for duty within that period. Should the employee fail 1o
return to duty in response to the notice of recall, his seniority rights shall ccase after the expiration of the
thirty-day period and his employment shall then be terminated, untess such failure to retumn is due to illness,
In that event be shall be shown as absent-sickness for a period limited to the unexpired portion of his cur-
rent force-reduction furlough.

(b) In a recall of an employee who is working in an equal or lower classification as a result of force-
reduction furlough, the employee’s scniority rights in the classification to which he is recalled shall be pre-
served for thirty days if he is unable to repont for duty within that period. Should the employee decline or
fail to respond to such recall he shall lose his recall rights to the classification, unless such failure to retumn
is due to illness. 1n that event his recall rights shall be preserved until he is able 1o return 10 duty.

{c)} This Section shall be applied as follows in recalling employees in those classifications which
appear on more than one level: Eroployees in such classification who, as a result of force reduction meas-
ures, are working on the same or on 2 lower level in their classification, or working in another classification,
or en a lay-off on force-reduction furlough, shall be recalled in class-of-work seniority order to any vacan-
cies which may occur in their classification on the same level or on a lower level than that from which they
were force reduced. If a vacancy occurs in their classification on a level which is higher than the one from
which such employees were force-reduced, such vacancy shall be bulletined in accerdance with Article 32.

(d) Anemployce recalled for temporary service of less than thirty days shall not lose his seniority or
recall rights if for any reason he is unable to repart; provided, however, that when the recall is for the pur-
pose of making a temporary relief of another employee, such as cases of absence sickness, absent regular
furlough, vacation, etc., the employee shall not lose his sentority or recall rights if he is for any reason unable
lo report, notwithstanding thal such relief may exceed thirty days.

(e) An employee recalled from force reduction furlough in the Plamt Department, or Financial
Operations (o a city other than the one from which he was furloughed and who declines such recall shall not
lose thereby his right of recall to his former classification and location but shall not be offered further recalls
10 the city to which recalled, unless he later notifies the Company in wriling of his desire to accept recall to
that city.

() An employee in the Plant Department, or Financizl Operations, who because of force reduction
measures is working in another city in his own classification or another classification shall have recall rights
10 a position in his own classification in the city from which he was force-reduced. However, such recall
rights cannot be used 1o deprive anather employee with greater senjority of his recall rights to the classifi-
cation.

(g) Employces shall receive writien notices of recall. (Copy to be furnished to the Union.} The
Company shall notify the loca) Union of the date an employee responds to or declines recall, and in the case
of recall (o a teraporary assignument, the date the employce is subsequently released back to force-reduction
furlough stats.
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24.08 An employee recalled from force-reduction furlough (lay-off or an equal or lower class of work)
who is employed in his regular classification for a period of more than one month after the date of his return
will be given new notice of force-reduction furlough in accordance with Section 24.04 herein if it again
becomes necessary to place him on force-reduction furlough. An employee who is recalled from force-reduc-
tion furlough for temporary service of less than thirty days shall not be reported off the service roll vntil
seven calendar days after his release from duty, assuming his services are then no longer required.

24.09 Nothing herein shall detract from the rights provided for cmployees on force-reduction furlough
from a class-of-work transferred under Article 22 from one department to another.

24.10 When an employee has been absent on a lay-off on force-reduction furlough for a total period of
four years from the date of his last furlough notice (exclusive of any intervening periods of temporary serv-
ice as defined herein), his employment shall be considered terminated and his cghts as an employee of the
Company shall cease, and he shall upon written request reeeive any severance pay 0 which he is entitled,
provided the request therefor is made any time prior to date of such termination,

24.11 The foregoing general principles apply to all departments, and are further intcrpreted as here-
inafter outlined.

24.12 Commercial (District)
(a) There shall be no reduced-time tour in the District.

(b When an employec is subject to force reduction furlough, he shall have the option of severance
pay as sct forth in Article 23 or he shall have the right to accept lay-off at the expiration of his force-reduc-
tion furlough notice or he may clect to displace an employee in his District who has less class-of-work sen-
iortty in the same, an equal, or lower class-of-work, provided, he has reasonably suffictent qualifications. [n
the application of this provision, the employee shall be credited with any seniority acquired in any higher
class of work, plus any seniarity previously accumulated in all classes of work in the level in which he elects
to exercise his senjority.

{c) An employee who accepis a lay-off from his headquarters city does nol break his seniority if he
is unable for any reason to accept recall to his class of work in another city,

{d} When the employee desires to exercise his right to displace am employee in the same, an equal or
lower classification, the Company agrees to furnish the employee advancing such right with a list of emiploy-
ees who have less district class-of-work seniority. The list shall include the job title and headquarters city
where such jobs exist. The Union will be provided with a copy of the lists,

2413 Plant

When an employee is subject to force-reduction furlough, he shall have the option of severance pay as
set forth in Section 23.01, or he shall have the right either to accept the lay-off at the expiration of his force-
reduction furlough notice, or he may elect to exercise his class-of-work seniority in the division within his
present class-of-work; or he may elect to exercise his class-of-work seniority, either within his particular city,
or within the division, in displacing an employec in the same, an equal or a lower class of work, who has
less class of work seniority, in any level, provided he has reasonably sufficient qualifications. In the appli-
cation of this provision, the employee involved shall be credited with any seniority acquired in any higher
class-of-work, plus any seniority previously accumulated in ali classes of work in the level in which he elects
to exercise his seniority.

24,14 Financial Operations

When an employee is subject to force-reduction furlough, he shall have the option of severance pay as
set forth in Section 23.01 or he shall have the right either to accept the lay-off at the expiration of his force-
reduction furlough notice or he may elect to displace an employee in the Financial Operations who has less
class-of-work seniority in the same, an equal or lower class of work, provided he has reasonably sufficient
qualifications. In the application of this pravision, the employee involved shall be credited with any senior-
ity acquired in any higher class-of-work, plus any seniority previously accumulated in all classes of work in
the level in which he elects to exercise his seniority.
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24.15 Home Office

When force-reduction is necessary in any Home Office Deparment, employees subject to foree reduc-
tion shal! be listed in the order of their class-of-work seniority in each class of work, the employee having
the greatest seniority being placed at the top of the list and the employee having the least seniority at the bot-
tom, Force-reduction shall be made inversely in the order of seniority; the employee having the least sen-
iority in such class of work shall be the first subject to force-reduction. An employee subject to force-reduc-
tion furlough shall have the option of severance pay as set forth in Section 23.01, or he shall have the right
cither to accept the lay-off or he may exercise his accrued class-of-work seniority in displacing an employ-
ce with less class-of-wark senjority in the same, an equal or lower class of work in the affected Home Office
Department, or he may elect 1o displace an employee in the local office in the class of work from which he
came. In the application of this provision, the employee involved shall be credited with any seniority
acquired in any higher class of work, plus any seniority previously accumulated in all classes of work in the
leve! in which he elects to exercise his seniority.

ARTICLE 25
Regular and Maternity Furloughs

2501 A regular furlough is on authorized leave of absence from duty of over seven days without pay.
Regular furloughs may be issued for an initial period not exceeding three months, which, upon concurrence
of the Union, may be extended for additional threc-month periods, bul in no case will such extension be made
beyond a period of wo years from the date the regular furlough was first issued. A female employee will be
granted, upon request, a regular furlough for a period on one year or less at the time she adopts an infant.

25.02 A matemity furlough shall be granted for a period of one year, with option of prior return, and
shatl have seniority accrual pursuant to Section 7.04 (c). Employecs exercising the right to return to duty
prior to the expiration date of furlough may be required to give the Company sufficient notice to permit
adjusiment of force in accordance with the provisions of this Contracl,

2503  When an employee requests and is granted a regular furfough, other than maternity, for a peried
not exceeding three months, there shall be no luss of seniority for the time absent, except accrual of sentor-
ity shall be limited to three months in any iwelve consecutive months™ period. Any extensions of the regular
furlough beyond the three months® period will be without accrual of seniority.

2504  Upon the conclusion of a regular furlough or a maternity furlough, the employee shall have the
right 1o return 1o the position he or she was accupying ot the time of laking the furlough. If the employee’s
seniority does not entitle him 1o return 10 his former position, he shall be given a force-reduction furlough
notice al the time he retums to duty, the notice to be dated and the furlough to become eflective on the day
of such return and without the advance notice period; and this shall entitle him to all the rights provided in
the Contract for emplayees subject to force-reduction furlough. 1f the employee wishes to exercise his bump-
ing rights, he may do so when he returns from furlough and receives the force-reduction furlough notice,
provided he has given the Company fifteen days® advance notice of his intention to retum to work and exer-
cise such bumping rights. However, if the employee has not given the Company such fifteen days’ advance
rtotice of bis return 1o work and desire to exercise his bumping rights, he will not be permitted to exercise
such rights until fifieen days after giving notice (such notice to be given within fifteen days of receipt of
force-reduction furlough notice) unless the exercise of his bumping rights will not displace another employ-
ce and make it necessary for the Company 1o issue a force-reduction furlough notice to that employee.

ARTICLE 26
Military Furloughs

GENERAL

26,01 The Company shall grant leave of absence to an employce (male or fernale} other than a tempo-
rary employee, who enters the armed forces of the United States (or the Public Health Service where appli-
cable) for a period of training or service. An employee {male or female), other than » temporary employee,
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who completes a period of raining or service with the Armed Forces of the United States (or the Public Health
Service where applicable} shall have reemployment rights and other benefits with the Company as follows:
26.02 Upon application for reemployment within 90 days after the employee is relieved from the train-
ing or service, the employee shall have reemployment rights and other benefiis (as hereinafter defined) if he
falls within any of the following three classes:

(a) An employee who i5 inducted into the Armed Forces of the United States and who receives a
certificate 1o the effect that he has satisfactorily completed the period of traming or service
imposcd by law,

(b) Anemployee who enlists in the Armed Forces of the United States (other than in a reserve component),
who is relieved from service under honorable conditions, and whose period of service is not in
excess of the maximum period specified by taw within which reemployment rights are conferred
upon enlistees,

(¢) Anemployee who enters upon active duly, whether or not voluntarily, in the Armed Forces of the
United States or the Public Health Service in response to an order or call to active duty, who is
relieved from active duty under honorable conditions and whose period of active duty is not in
excess of the maximum period specified by law within which reemployment rights are conferred
upon such employces.

26.03 The reemployment rights and other benefits granted the employees enumerated above in Section
26.02 are as follows:

(a) The employee will be restored to his fonmer position, without loss of seniority, or to a pesition of like
seniority, status and pay, provided he is still physically qualified to perform the duties of his former
position. {Fthe cmployee is no longer physically qualified to perform the duties of his former position,
he will be given such availablc employment as he is able to perform and to which his company service
credit and seniority entitle him. The Company and the Union will negotiate a wage rate for the employee
ipon his retum to Western Union service comparable with the wage rate of ather employecs of like
senfority in the job classification to which he retums.

(b An employee restored ta a position shall be considered as having been on leave of absence during
his period of training or service. Leave of absence for this purpose will cover the period of the
employec’s absence from the effective date of his entry into military training or service and will not
be construed as a break in the continuity, of the employee’s company service; the period of his
absence will be counted as part of such service. Such leave of absence will be without Company pay.

26.04 Whether or not presently or ultimately eligible for reemployment, an employee who leaves a posi-
tion with the Company (because of induction, enlistment or entry upon active duty), and whe is eatitled to
vacation pay, will be paid an equivalent in cash if the vacation has nol been taken. In addition, the etnploy-
ce shall receive, in advance, another payment equivalent to pro rata vacation earned in the year the employ-
ee goes on such leave of absence. The remainder of the vacation will be granted during the year normally
due if the emplayee has returned to the Company’s service prior to the end of that year. 1f the employee does
not return until after the expiration of the year in which the balance of the vacation is due, the time on leave
of absence shall be treated as time worked for vacation purposes. All benefits under the Employee’s Benefit
Ptan will be suspended during the period of absence.

26.05 Everything heretofore set out in this Article shall apply to an employee who satisfactorily com-
pletes an initial period of active duty for training of not less than three months or more than six months pur-
suanf to Section 262 (c) (1) of the Reserve Forces Act of 1955, except that such employee shall apply for
reemployment within sixty days after his release from such required period of active duty for training,

26,06 An employee (male or female), other than temporary employee, shall be granted a leave of
absence by the Company for the purpose of being inducted into, entering, determining his physical fitness
to enter, or performing training duty in the Armed Forces of the United States. Upon his release from train-
ing duty or upon his rejection, such employee shall, if be makes application for reinstatement within 30 days
following his release, be reinstated in his position.
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26.07 Should applicable federal law provide for reemployment rights and other benefits in addition to
those set out in this Article, employees shall be entitled to such additional reemployment rights and other
benefits. Should anything in Anicle 26 conflict with applicable federal law, such law shall prevail.

26.08 Employees shall be paid for the time lost while taking » physical ¢xamination fur induction or
enlisunent in the Armed Forces of the United States, but not including examinations for enlistments in the
National Guard and Reserve Forces.

ARTICLE 27
Union Furlonghs
GENERAL
27.01 A Union furlough is an authorized leave of absence from duty of over seven days, without pay, as

distinct from shotter periods of absences as provided in Article 28. Upon request from an accredited officer
of the Union, the Company will grant a furlough or furloughs to an employee required to devote his full time
to Union activities within the industry for a period not exceeding two years.

27.02 Employees thus furloughed will continue to accrue seniority and company service during the life
of the furlough. Employees so furloughed prior to April 1, 1946, also shall be credited with full accrual of
seniority and company service for all periods while on Union furlough. Should the employee return to duty,
either due to the expiration of his furlough or of his own accard, he shall resume duty by exercising his sen-
iority rights in retuming to the position he was occupying at the time of 1aking the furlough. If the employ-
ec’s senianty does not entitle him to retum to his former position, he shall be given a force-reduction fus-
lough notice at the time he retumns to duty, the notice to be dated and the furlough to become effective on the
day of such return and without (he advance notice period, and this shall entitle him to all the rights provid-
ed in the Contraci for employees subject to force reduction furlough, If the employee wishes to exercise his
bumping rights, he may do so when returns from furfough and receives the force-reduction furlough notice,
provided the has given the Company fificen days® advance notice of his intention to return to work and exer-
cise such bumping rights. However, if the employee has nol given the Company such fificen doys” advance
notice of his retum 1o work and desire to exercise his bumping rights, he will not be permitied (o exercise
such rights undil fifteen days after giving notice (such notice to be given within fiflteen days of receipt of
farce-reduction furlongh notice) unless the exercise of his bumping rights will not displace another employ-
ce and make it necessary for the Company to issue a force-reduction furlough notice to thm employee.

27.03 In the mutual interest of the employee and the Company, the principle shall be observed that an
employee on an extended Union furlough shall retum to duty for a period of at least ane weck at intervals
of approximately two years, after which upon request he will ngain be granted a furlough or furloughs as
provided in Section 27.01. Return 1o duty for anc weck may be waived by mutual agreement between the
Campany and the employee,

27.04 Employees exercising the right to retum to duty prior lo the expiration date of furlough may be

required to give the Company sufficient notice to permit adjustment of force in accordance with the provi-
sions of this Contract.

ARTICLE 28
Release of Employees for Union Activity
GENERAL
28.1 The Company agrees o excuse, without pay, from Company duty, a Union member needed for
Union activity within the industry, upon request from an accredited representative of the Union.

28.02 In the application of this agreement, the Union agrees to recognize the problem of Management
in relieving certain employees where a relicf is not available locally or where excessive overtime will be
involved and in such cases will give three days notice.
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28.03 It is understood that this agreement does not permit the excusal of a group of employees in any
city of department which would result in the interruption of the operations of the Company in such city or
department.

ARTICLE 29
Employment

GENERAL

29.01 The Company agrees that before any new employees are hired in any department, the local depart-
ment head will consult with the heads of other depantments in the city in order to ascertain if there are any
employees available who desire the position. This provision also applies 1o employees on force-reduction
furlough.

29.02 Mew employees shall serve a probationary period of 60 days, during which period employees may
be released by the Company for proper cause, including lack of aptitude. The Union will be promptly noti-
fied in writing of the release of such employees.

ARTICLE 3¢
Classification of Employces

GENERAL
30.01 Employees classified as “regular employees’ are:

(a) New employees who have completed thirty days of continuous service with the Company.

(b} Employces on part lime (as distinguished from reduced time) who have completed thirty days of
continuous service, and who are unable to offer full time, and who may be assigned to tours, in accordance
with seniority, of less than full time but, in no event, less than four hours per day. The Company agrees not
to solicit individuals for part-time work, Pan-time employees will not be hired until the vacancy or newly
created position has been bulletined in accordance with the provisions of Article 32 as a full-time position
(ot as a reduced time position where permitted by Contract).

{¢}) Employees on reduced time (as distinguished from part time) becavse of force reduction.

{d) New employees who have graduated from trining as students lasting for over thirty days or if
graduated in less than thirty days, who have been on the payroll for thirty days.

{e¢) Re-cngaged employces.
30.02 “Ohher-employment employees”™ will be used only as substitutes upon request of regular employ-
¢es, or to relieve regular employees of excessive overtime. Other-employment employees shall, in no event,
dilute the working rights of the regular employees. Where the restrictions of this section fail to limit the reg-
vlarly recurring use of any particular other-employment employee, such employee shall be reclassified as a
regular employee and required to observe the abligations of this Contract.

30.03 Cther-employment employees will not be used as substitutes or to relieve excessive overtime as
long as there are regular employees on reduced time or force-reduction furlough who are available and want
the time.

3004 Sections 30.02 and 30.03 above are modified as follows: to assist in the handling of heavy vel-
ume on Special Oecasions and extraordinarily heavy load on other accasions, the Company may employ
temporary othet-employment employees, such as housewives, students and individuals employed elsewhere,
provided qualified regular employees in the major department involved have been offered the opportunity 1o
work all available overtime and, secondarily, provided that qualified regular employees in equal and lower
levels in the other major departments in the ¢ity have been offered the apportunity to work all the available
overtime.
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ARTICLE 31
Employees’ Records

GENERAL

31.01 Where knowledge of an employee’s personal record is essential to the guidance and judgement of
the Union officials, they shall be entitled to examine the employee’s personal record envelope or file, With
respect 10 employee's records of salary rating and company service, Union officials shall be entitled to exam-
ine same upon request,

3102 With respect to errors or infractions the record shall be interpreted in a fair and reasonable man-
ner, considering all facts which may be contained therein and making due allowance for conditions under
which the employee was working. In considering an employee's record with respect to salary increases, pro-
mation, or for other purposes, the less important errors and minor infractions occurming six months ar more
prior to the date of review shall be disregarded, except that such types of infractions which have accurred
repeatedly over a long period shall be considered.

31.03 The Company agrees that no memoranda or record of complaint cases or ervors developed in mon-
itorial observations will be placed in an employee’s personal record envelope or file until the same have been
reviewed with the emplayee and the emplayee has been given the opportunity to initial themn. However, the
employee shall not be required to initial the file, and if initialed, it shalt not be considered an admission of
guilt,

o4 Any employee shatl have the right to see his service record and personal record envelope or file
Hpon request.

3105 [t is agreed that manitorial observations of the work of individual employees shall be made in 1 fair
and impartial manner. Monitorial observations made during the first thirty minutes afier the employee begins
work {or the day, or while werking overtime, shall not be charged to the record of the individual employee.
31.06 The Company agrees thal whenever discrepancies or other imegularities are developed in audits
which adversely affect an employee's record, the employee's supervisor will afford the employee the oppor-
tunity to review and initial the report, or an exiract therefrom, and to include any stalement in writing by the
employee as a part of any record to be maintained under the provisions of this Aricle. An extract of the
report shall be given to the affected employee upon request.

31.07 The Company agrees that if the record of any employee is charged with blame or responsibiliry
for and accident, the Company shall fumish the Union promptly with at written statement of the Company’s
charges and of its reasons therefor,

ARTICLE 32
Bulletining of Positions

GENERAL

32.01 {a} The Company agrees to bulletin ull vacancies and newly created positions within the bargain-
ing unit (except as modified elsewhere in this Anticle) within seven days of occurrence. The bulletin shalt
remain posted seven days exclusive of Sunday in Traflic local offices, Home Office, Financial Operations,
and Commercial Divisional Cities. In all other instances, bulletins shall remain posted fifteen days,

(b) All technician position bulletins will be accompanied by an applicable apprentice position bulletin
except at locations where no other technician in that classification is assigned. In such cases the apprentice
bulletin will be optional.

An employee entering an apprentice classification whose rate of pay is al or above the starting rate of
the corresponding Journeyman’s classification will be permitted to perform preductive work without super-
vision.

An employce entering an apprentice classiftcation whose ratc of pay is below the staniing rate of the
corresponding journeyman’s classification will be permitted to perform productive work without supervision
for up to four hours per day except that such employee will not be assigned alone to any Technical Control
Center or customer location,
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3202 All vacancies or newly created positions within the bargaining unit will be bulletined in the sen-
iority area and in the local main office of all other departments in the city where the vacancy of newly cre-
ated position exists.

3203 Vacancies which result from the temporary absence of the incumbent may be filled by the
Company on the basis of seniority from among those having reasonably sufficient qualifications insofar as
the necessary changes can be reasonably made. However, such vacancies will be bulletined as temporary
positions if the absence of the incumbent extends beyond three months or prior thereto if it is known that the
absence will extend beyond three momths. IF the absence of an incumbent extends more that one year, or
when it is known that the absence will extend more than a year, the vacancy will be bulletined as a perma-
nent vacancy. The bulletin shall specify that the vacancy results from the absence of the incumbent. (This
provision shall not deprive the absent employee of any rights he may have under the Contract to retum to
the position he occupied prior 1o his absence.)

32.04 The bulletin shall pame the job title, job classification description, job level, job classification rate
range, hours of work and location of the job, and any subsistence and/or traveling expense allowance as pto-
vided in Article 21, when applicable. At larger cities the bulletin will include the street address of the initial
assignment within the headquarters city. Temporary vacancies due to absence of the incumbent shall be so
indicated in the bulletins. The Union shall be furnished copies of all bulletins.

32.05 The successful applicant shall be selected on the basis of seniority from those bidders having rea-
sonably sufficient qualifications, except as modified in Section 32.08 hereinbelow, “Reasonably sufTicient
qualifications™ shall not be interpreted to meaa either the minimum qualifications necessary to get by in the
job or the selection of the best qualified applicant regardless of seniority. (Applicants for students openings
in Commercial schools may be required to pass employment tests, if not previously passed, and pass phys-
ical examination if not previously taken but failure to pass such test shall not jeopardize the continued
employment of the employee in the position he is occupying at the time he takes the tests.) The successful
applicant shall be selected within seven days after the closing date of the bulletin in those offices where the
tulletin remained posted for seven days (in accordance with Section 32.01 above), or within fificen days in
those offices where the bulletin was posted for fifteen days (in accardance with Section 32.0] above). Any
disagreement regarding such qualifications shall be deemed a grievance and subject to the grievance and
arbitration articles of this Contract. In those instances when a bulletin is issned for more than one job in the
same classification, the Company will select the successful bidders on the same day and before hiring any-
one 1o fill one of the unclaimed jobs. For the purpose of this Anticle, seniority shall be applied as follows:

{a) Home Office, Commercial Divisional Offices, Financial Opcrations {(St. Charles, Mo.); Traffic
Department Offices.

{1} Class of work (in bulletined position}
{2) Office

{b} Commercial District
{17 Class of work, District (in bulletined position}
{2) District

{c) Plant
(1) Class of work, division (in bulletined position)
(2) Division

32.06 Bids received frorm employees in the major department in which the vacancy or newly created

position occurs shall have priority over bids received from applicants of other major departments. In the
event only the latter are received, company service shall govern.

3207  The successful applicants for positions bullctined under the specific titles of Territorial
Representative and Sales Representative shall be selected solely by the Company, provided, however, this
Section shall in no manoer be used to jeopardize the status of those employecs already having the above-
named title; nor shall it apply in the event of recall of employees on furlough from such classification; and
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specifically provided funther that this Section shall not be used as a criterion in awarding positions in all
other classifications in which sales is a part of the duties.

32.08 At the time the successful bidder is selected and notified, the Union and all unsuccessful bidders
shall be given the name of the successful applicant and a list of all applicants and their seniority, and
Company service where that is the factor in determining the successful applicant. The successful applicant
will be required to notify the Company of his acceplance or rejection within 72 hours from the time he
receives notification of his successful bid and such requirement will be included in the notice of award. If
there are no applicants for a bulletined job, the Company shall notify the Union immediaiely afier the close
of the bulletining petied. Il ne bid is received from an employee baving reasonably sufficient qualifications,
the Company will proceed 1o il the position, but if the job has not been filled within ninety days, the posi-
tion shall again be bulletined.

3209  (a) Successful bidders sclected in accordance with the provisions of Sections 32.05 and 32.07
who have had prior experience in the bulletined class of work shall receive the title and applicable job clas-
sificalion rating from the date of selection for the position. If for personal reasons the employee is unable to
teport to the new position with reasonable promptness, the title and rating shall become effective on the date
he is able 1o report. Bidders wha have not had such pricr experience shall serve a probationary period of thir-
ty days unless it is mutually agreed by the Union and the Company at the local level {division Jevel in Plant)
to extend the probationary peried, such extension in no event 1o exceed thirty days. [f the successful bidder
is to remain on the job at the expiration of the probationary period, or mutually agreed extension thereof, he
shall receive the title, together with the applicable job classification rating, retroactive to the date he was
selected for the position, The successful bidder shall be assigned to the new posilion within 30 day after he
is gselected for the position but in cases where special training is required the agsignment shall be made with-
in 60 days. (Any exiension of this time limit must be agreed to by the Union.) If the successful bidder does
not remain on the job at the expiration of the probationary period, or mutually agreed extension thereof, he
shall be paid the applicable dual rate for the probationary period and he shall return, without loss of senior-
ity to the job he occupied when he submitted his bid and the vacancy shall then be filled by the next senior
qualified bidder on the original list. Whenever a successful bidder desires to retum 10 his former position
within the probationary period or within 30 day after he is assigned o the new position, the retumn shall be
permitted, If the former position of the cmployee who is returning as a result of disqualification or exercise
of his right to return is occupied by a successful bidder, the latter shall retum, without loss of seniority, to
the job he occupied when he submitted bis bid. However, if the return of the former incumbent does not cre-
ate redundancy the successfil bidder shall remain in the classification at that location.

(b} Anemployee who bids and is awarded an apprentice position in one of the Technician classifica-
tions, except Computer Center Technician classification, and at the completion of his training is graduated
te a Technician classification, will not be qualified to bid, and will not be awarded for o periad of six months
after graduation, another position in an equal or lower classification unless his training can be utilized in
such position, In the Compuler Center Technician classification, an employee who bids and has been award-
ed an apprentice job, and is graduated ot the completion of his training, shall not be qualified to bid, and will
not be awarded, for a period of one year afier graduation, a position in the same, an equal or lower classifi-
cotion unless his training can be wtilized in such position. An employee in the Customer Service
Representative classification who bids on, and is awarded, a position in the Customer Relations Specialist
classification will not be eligible to return 10 his former position pursuant to the provisions of this Anicle for
a period of six months. Similarly, an employee in the Customer Relations Specislist classification who bids
on, and is awarded, o position in the Customer Service Representative classification will not be efigible to
return to his former position pursuant 1o the provisions of this Article for a period of six months.

() An employce in a Computer Center Technician or Computer Center Technician Chief classification
who bids on another position in the same, equal or lower Computer Center Technician or Computer Center
Technician Chief classification requiring new classroom iraining of at least ten consecutive weeks will
accept the same restrictions on bidding out of the job on the new position as set forth above for the Computer
Technician classification.

(d) Bulletins issued for all Technician apprentice classifications and for Computer Center Technician
and Computer Center Technictan Chief classifications shall include the specific restrictions for such posi-
tions as covered in Sections 32.09 (b) and (c).
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32,10 The successful applicant for a position bulletined as a tempotary vacancy, due to the absence of
the incumbent, shall accrue seniority in that classification from the date he was selected for the temporary
position, after serving a probationary period of 30 days. He shall also continue to accrue seniority in his reg-
ular classification, and major department. If the successful bidder does not remain on the job at the expira-
tion of the probationary period, he shall be paid the applicable dual rate of pay for the probationary petiod,
and he shall return to his former position and the vacancy shall then be filled by the next senior qualified
bidder on the original list. [f and when such temporary occupant is displaced by the return of the incumbent
or otherwise, he shall have the right to return to his former position without loss of seniority except that when
the return is to another major department the seniority accrued in the department in which the employee was
temporarily assigned shall be lost. In instances where more than one temporary position is involved within
a classification the employee with the least seniority shall be first returned to his former position. An
employee who is occupying a temporary position pursuant to the foregoing in anather major department
shall retain his bidding rights within the department from which he is temporarily tronsferred. In the event
the temporary vacancy becomes permanent for any reason, it shall be rebulletined as a permanent position.
an Upon the request of the Union, the Company shall furnish a bulletin board in the main office of
each department at divisional cities for the purpose of bulletining positions only.

3212 Where there is work in any higher classification which requires the assignment of any employce
from a lower classification for four hours or more of his tour to the higher classification, and which may be
reasonably anticipated will continue for a period of mere than three months, the position in the higher clas-
sification shall be bulletined in accordance with the provisions of this Article and the successful applicant
shall be paid the higher rate of pay for his entire tour.

ARTICLE 33
For Foture Use

ARTICLE 34
Employee Protection

GENERAL

34.01 (a) Upon request of the Union, the Company will promptly investigate conditions on its premis-
&s where there is danger of injury to employees from robberies, bomb threats, fire or physical assault, etc.
(Such complaints may be appealed under the grievance procedure but will not be subject to arbitration.)

(b} Employees will be reimbursed up to $100 for losses of persenal money and personal property as
a result of holdups. In cases involving extenuating circumstances the Company will give consideration
beyond the $100 limit.

ARTICLE 35
Locsl Modifications

GENERAL
3501 1t is mutvally agreed that there shall be no local modifications of this Conwact.

ARTICLE 36
Overages and Shortages

COMMERCIAL

36.01 The Company agrees that employees, so long as they are required to tum in daily collections in
their entirety, shall not be held responsible for petty differences in their cash, in cases which do not represent
gross caretessness, bad judgment, or indifference, so long as such differences do not by frequency or volume
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suggest dishonesty or chronic carelessness. Then foregoing does not apply to correction notices covering
errors in addition, tolls on messages left off the counter sheet, etc., which clearly imply an overage on the
part of the employee.

ARTICLE 37
Assigament of Graduate Students

GENERAL

37.01 Upon assignment to productive work, graduate students shall be assigned in the order of seniori-
ty, except where this provision would place a newly graduated srudent on a tour any part of which is not
simultanecusly worked by an experienced employee, in which case the graduate student may be assigned out
of sentority order for a period not to exceed thirty days.

ARTICLE 38
Bulletin Boards

GENERAL
38.01 The Company will lease to the Union bulletin boards of adequate size for the exclusive use of the
Union at offices having five or more employees.

3JR02  The location of the boards at each office will be subject to agreement by Union and Company rep-
resentatives.

38.03 The rental charge for the bufletin boards shall be twenty-five cenis per board per annum.

38.04 The Union will not post on Union bulletin boards on Company property anything which contains
derogatory language.

ARTICLE 3%
Pay Procedure

GENERAL

39.01 All emiployees shall be paid weekly and payment shall be made on the same day each week as
may be established for each departmental or sub-departmiental grovp. Employees shall be paid on company
time, or allowed the necessary additional time to call for pay on lunch and short reliefs without loss of pay.
When a pay day falls on a holiday, pay shall be distributed on the preceding day except when a holiday falls
on Monday. The Company agrees to release paychecks as soon as available, but in no event later than Friday.

39.02 The Company agrees thal where employees are paid by check, a perforated stub shall be attached
showing eamings and an itemization of all deductions. Where payment is made in cash, and a stub showing
carnings and an itemization of all deductions, is not furnished, copy of the pay voucher will be furnished the
employee upon request. All plant employees located in divisional citics shall be permitted to draw their pay
locally on the established pay day if their pay checks do not arrive on time.

39.03 When it is necessary to incur bank charges for cashing pay checks of plant employees working
away from headquarters, the Company agrees to assume such bank expense.

39.04  The Company will deduct payments for hospitalization and group life insurance from those
employees who are on sick benefits, at the employee’s option,

39.05 If an employee receives an incorrect amount for a payroll period, an immediate adjustment will
be made.

1906  Anemployee shall be fumished a duplicate of any form required for correction of his pay con-
currently with its subumission to the payroll center.

39.07 The Company shall furnish the employees a statement of all federal, state and local taxes with-
held from the employees’ pay no later than February [st in the year following that in which the deductions
werz made.
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ARTICLE 40
Travel Time

GENERAL

40.01 When employees are required to travel on scheduled days off, Sundays and holidays, they shall
be paid for all travel time but no less than four hour at the applicable rate of pay. However, if the employee
is provided with sleeping accommodations which will permit a normal night's rest, he shall receive four
hours pay at the applicable rate for the travel time but if he travels within the hours of his nommal work-week
tour, he shall be paid for all such travel time limited to a maximom of eight hours and a minimum of four
hours at the applicable rate of pay.

40.02 When employees are required to travel on regular work-days during hours which are within their
normal assigned tours, they shall be paid at their regular rates of pay for such traveling hours.

40.03 Employees who travel or work away from their headquarters shall be provided with suitable
advance money for expenses.

40.04 Notwithstanding any other provisions of this Anicle, no employee required to ravel shall receive
less pay than he would have received for his normal assignment provided he would have been assigned had
he not been required to travel.

40,05 The time spent by employees wraveling from one job or assignment to another or when required
to travel to or from headquarters, on regular workdays, either before or after the regular day’s tour, shall be
classed as overtime. This includes traveling on trains, buses, trucks, or otherwise, but does not include trips
for which ovemight sleeping accommodations on the vehicle while enroute are provided.

PLANT

40.07 When an employee regularly assigned 10 a specific reporting place is requested to report for work
at another location where the work is to be performed, and the required travel time exceeds the employee’s
normal travel time between his home and his regular reporting place, such excess travel time shall be con-
sidered as time worked and shall be paid for accardingly.

ARTICLE 41
Transportation

GENERAL

41.01 (2) Any employee who uses his own car to move from an assigament in one place to an assign-
ment in anoiher, and who is authorized to use his car in Jieu of public transportation shall be reimbursed at
the rate of twenty-six cents per mile.

(b) Employees required to drive Company vehicles, or in instances where service requirements
necessitate other modes of travel, an empltoyee will be permitted to use his own car to travel to a temporary
assignment in a different city or town not more than 1200 miles distant, and shall be reimbursed as follows:

(1) Actual travel time limited to a maximom of eight hours at a straight time rates of pay.

{2) Mileage at the rate of twenty-six cents per mile or the equivalent of air coach fare whichev-
er is lower, Trips in excess of 1200 miles may be authorized by the Company subject to the above limita-
tions on reimbursement. Employecs using their cars for this purpose must have a valid motor vehicle oper-
ator’s license and submit evidence of having an automobile insurance policy in effect in an amount not less
than thai required under the State financia) respousibility law in which the temporary assignment is located
or in an amount of 10/20/05 where no such financial responsibility law exists,

GENERAL

41.02 An employee assigned to work away from his headquarters and who has no Saturday or Sunday
assignment will continue to receive the equivalemt of his average daily expense or per diem allowance
whether or not he remains at the job site. [t i5 understood that travel time entailed in leaving and returning
10 the job site under the provisions of this Section shall be on ihe employee’s own time. Any cmployee whe
uses his own car in leaving and returning to such job site rust cover the Company with required insurance
proiection. However, the foregoing provisions do not preclude the Company from bringing an employee
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back to his headquarters for the weekend at Company expense and on Company time, and without payment
of the expense allowance over the weekend, in those cases where the employee is assigned less than 100
miles by the most direet route from his regular reporting place in his headquarters city,

41,03 Employees covered by Sections 21,00 and 21.02 shall have the right to retum at the Company’s
expense and without loss of pay to their normal headquarter’s city or place of regular assignmient (or to their
homes or new job location if the distance is equal or shorter) when they ane subject Lo force-reduction fur-
lough, awarded other positions, take military or matemity furloughs, retire or are discharged.

41.04 The Company agrees il will not requite any employee to operate an unsafe Company owned vehicle.

ARTICLE 42
Moving and Transportation Expense

GENERAL

42.01 The Company agrees to pay moving and transportation expenses for the employee and his fami-
ly when promoted to a position in another city. In addition, such employee shall be provided reasonable
expenses up lo 30 days while locating & suitable place to live. (The benefits of this section shall apply 1o an
employee who is promoted to a classification in which he previously held the title provided more than one
year has elapsed since he last held the title.)

ARTICLE 43
For Future Usc

ARTICLE 44
Vehicle and Mileage Allowance
GENERAL
44.01 Employees authorized to use their personal automobiles on Company business, shall be paid at
the ¢ate of rwenty-six cents per mile for such use.

COMMERCIAL

44.02 The Company agrees to provide an adequate place to park or to pay parking fees for all employ-
ees who use their own car or Company cars in the Company's service at the office where they work on days
when the use of such cars is necessary in Company service.

44.03 The Company agrees to provide o $5.00 per week parking allowance for all employees at Dallas
previded they work a1 least twenty (20) assigned hours per week.

ARTICLE 45

Assignments
GENERAL
45.01 Employees shall not be assigned to early-night tours of duty ending later than midnight unless the
necessities of meeting service requirements clearly warrant such assignments.

FLANT

45.02 (2) When a vacancy occurs in a classification within a ¢ity in the Plant Department where there
are two ot more reporting locations, the Company will post a notice prompily which will remain posted for
a period of three working days, during which period employees in that classification may express their pref-
erence. The ultimate vacancy with a specified initial reporting location will be bulletined. A copy of the
notice will be furnished to the Union at the time of posting.

(b) Where there arc two or more reponing locations within & headquarters city, an employee subject
to reassignment when his reporting location is disturbed may select any other reporting location within his
headquarters city according to his class of work seniority.
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ARTICLE 46
For Future Use

ARTICLE 47
Special Training
PLANT
47.01 When new methods requiring special training are introduced in the Plant Department, the
Company agrees to provide such training. The number of employees to be trained under this Article shall be
litnited to the requirernents of the service and regular rates of pay shall be paid during the necessary train-
ing period. )

{a) An employee may not be disciplined for unsatisfactory performance is such performance is attrib-
utable to the face that the employee was not afforded adequate training in the operation or maintenance of
new equipment or in changes which have been made in the operating procedures or functions of existing
equiptnent.

47.02 If the new method is such as to involve new class of work, the positions shall be bulletined in the
wsual manner and selections made subject to the provisions of Anticle 32.

47.03 If the new method is such as to involve work which is comprehended in an existing classification
in a particular lacality or localities, the employee or employees affected in the particular locality or locali-
ties shall be given the opportunity to take the maining. Should such employee or employees not desire the
training or otherwise not qualify for the new method, the position shall be bullctined as under Section 47.02
above.

47.04 Motwithstanding the provisions of Section 9.16 {a), the Company will not be required to offer
overtime assignments to einployces who have not been trained on certain equipment. ln such cases, an agree-
ment providing for equalization (within six hours) of overtime semi-annually for all employee in the affect-
ed classifications shall be negotiated at the local level.

47.05 When a Technician is assigned to instruct ather employees (other than an apprentice on the job)
in theary and/or work, he shall be paid a differential of 12 cents per hour for the time so assigned.

GENERAL

47.06  The Company agrees that when for any reason changes in its operating and technical methods or
practices require additional knowledge and skill on the part of its employees, such employees will be given
opportunity to study and practice 10 acquire any knowledge and skill necessary to relain their employment,
provided the individual can qualify for the new work within a reasonable training period, duc recognition
being given to the difference in aptitude in various employees. The Company agrees to furnish the necessary
instruction, at such employees’ prevailing rates of pay.

47.07 The Company agrees that when employees are required to take tests in accordance with job
descriptions, it will furnish baoks and instruction material on a laan library basis to employees upon request
thraugh their immediate supervisors. Employees will be given lests in accordance with job descriptions in
advance of any bulletin upon request to their immediate supervisor. Employees who bid on a position which
requires the passing of an entrance test must be prepared to take such examination at the time of their bid if
they have not already passed the test, After the grading of tests are complete, the employee will be notifted
as to his grade.

ARTICLE 48
Production an Accuracy Standards

GENERAL
48.01 The Company agrees it will not require any employee 1o work at a speed beyond his individual
ability to preform his work within proper accuracy standards.
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ARTICLE 49
For Future Use

ARTICLE 50
Health Protection
GENERAL
50.00 The Company will investigate and improve conditions involving lighting, heating, sanitation, rest-
room facilities, and ventilation within its premises which constitute hazards to the health of its employees.
The Company shall provide the janitorial service necessary to maintain cleanliness within its premises.

50.02 The Company will supply iced drinking water or water cocling apparatus at such offices and dur-
ing such seasons of the year as is required to meet the needs and comfort of the employees.

5003 The Company agrees to make available for distribution by requisition first-aid kits for use in all
Western Union offices. It is funber agreed that kits will be available during all open hours of the office.

5004  The Company agrees to furnish chairs to meet the needs and comfort of employees where the use
of chairs is feasible.

COMMERCIAL

50.05 The Company agrees that employees in offices open 1o the public will not be required to wear
clothing other than that customarily worn by the employecs in similar offices of other business establish-
ments in the locality.

ARTICLE 51
Title Structure and Wage Scales
GENERAL
51.01 The job-classification levels, titles and descriptions sel forth in Appendix “A™ annexed nnd made
a part of this Contract shall remain in effect for ihe duration of this Contract, subject 10 changes only as pro-
vided in this Article.

5102 The schedules of wage rutes For the respeclive job-classification titles set fonh in Appendix “A™
shall remain in effect for the duration of this Contract, except that any changes therein or additional rate
ranges may be mutually agreed upon by the parties at the nationat level,

51.03 Additions, deletions or changes may be made in the job-classification program only afier com-
plete negotiations by the Union and Company at the national level. In the event the parties fail to agree upon
such additions, deletions or changes, the dispute may be submitted to arbitration pursuant to Anicle 5 of the
Contract for determination as to job content, rate of pay, and title. This provision will not be used 1o cir-
cumvent the provisions of Article 22,

51.04 It is recognized that there may be need for field employees to aid in experimental work. Tn such
cases it will not be necessary 1o create additional titles. An appropriate rating for such work shall be the sub-
ject of coliective bargaining prior to the time of assignment when possible, but this provision shall not inter-
fere with the right of the Company 10 make the assignment to meet the needs of the service and bargain the
rale of pay later, as provided in Section 51.03.

51.05 The title stucture with tespect to positions created in the initial slottings shall be preserved se long as
the criteria for such slottings as of Decentber 29, 1945, substantially exist; provided, however, that the above does
not prohibil comrection of slotting errors or the operation of force reduction under the provisions of the Contract,

{a) Effective as of August 7, 2000, ol regular cmployees in the CWA bargaining unit shall receive a
wage increase of 3.75%, based upon the employees’ rate of pay as of August 6, 2000, The job classification
wage schedules set forth in Appendix A shall be increased by 3.75% at all steps from the starting rate through
the maximum. H is understood that in computing these rates a fraction of one-half cent or more, or a figure
of fifty cents or more, shall be rounded out to the next higher cem or dollar as the case may be; a fraction of
less than one-half cent, or less than fifty cents, shall be disregarded.
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(b) Effective as of August 7, 200 al! regular emnployees in the CWA bargaining uait shall receive a
wage increase of 4%, based upon the employee’s rate of pay as of August 6, 2000. The job classification
wage schedules set forth in Appendix A shall be increased by 4% at all steps from the starting rate through
the maximum. [t is understocd that in computing these rates a fraction of one-half cent or more, or 3 figure
of fifty cents or more, shall be rounded out to the next higher cent or dollar as the case may be; a fraction of
less than one-half cent, or less than fifty cents, shall be disregarded.

(c) Effective as of August 7, 2002 all rcgular employees in the CWA bargaining unit shall receive a
wage increase of 3.75% based upon the employee’s tate of pay as of August 6, 2000. The job classification
wage schedule set forth in Appendix A shall be increased by 3.75% at all steps from the starting rae through
the maximum. It is understood that in computing these rates # fraction of one-half cent or more, or a figure
of fifty cents or more, shall be rounded out to the next higher cent or dollar as the case may be; a fraction of
less than one-half cent, or less than fifty cents, shall be disregarded.

(d) Effective as of August 7, 2003, all regular employces in the CWA bargaining unit shall receive a
wage increase of 4% based upon the employee’s rate of pay as of August 6, 2000, The job classification wage
schedule set forth in Appendix A shall be increased by 4% at all steps from the starting rate through the max-
immum. It is understood that in computing these rates, a fraction of one-half cent or more, or a figure of Aty
cents or more, shall be rounded out to the next higher cent or dollar as the case may be; a fraction of less
than one-half cent, or less than fifty cents, shall be disregarded.

ARTICLE 52
Job Classification General Agreement

52.01 © The purpose of Job Classification in Western Union is to establish and maintain uniformity in the
assignment of work and the use of titles within the industry, and to provide a just and equitable basis for
compensating employecs.
52.02 For Future Use
5203 Scope of Titles and Descriptions

{a) Job Titles are indicative but not always descriptive of the essential functions of each job.

(b} Job Descriptions indicate the primary duiies associated with each titlc. The descriptions do not
indicate all of the minor directly related duties involved in the application of these descriptions.

{c) Job and Rate Range Progression Level numbers are assigned in ascending numerical order with-
in a group up to and including the jobs on the highest level. The letters following the level number are vsed
only 10 indicate different rate ranges and progressions for jobs on the same level. The series 10, 20, 30, etc.,
indicates an ascendancy in the job and rate levels but does not indicate comparable relative differences
between levels. Moreover, it does not follow that there is any direct relationship of level numbers, as shown
on the different wage schedules, between departments or groups within a department.

(d) The maximum rates of positions shall be used to determine whether an employee moving from
one department to another is being promoted, demoted, or is moving sidewise. For the purpose of deter-
mining whether an employee moving between howrly and monthly rated positions is moving to a higher,
lower or equal level the maximum rate of the howrly rated position shall be multiplied by 173.90 and the
result compared with the maximum rate of the monthly rated position.

52.04 Combination of Duties:;

Combination of dutics, i.¢., mclusion in one job of the functions contained in two or mors descriptions,
shall be madc only in instances where the work within a particular descriptton does not fully occupy an
employee’s time during his assipned tour. When an employee is assigned in accordance with the provisions
of the Contract in two or more classifications on a regular basis {oiher than lunch and short reliefs), the
employee shall be given the title and rating of the highest classification, and his assignment may compre-
hend more than four hours of work in an equal or lower class without it being considered dilution.
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52.05 Insurance Assignments;

When Contract provisions prevent reduction of assignments to actual work requirements and such
work does not fully occupy the employee’s time, the employee may perform work in equal or Jower classi-
fications without it being considered dilution, provided such work does not interfere with the performance
of the duties of his classification.

52.06 Dual Rates of Pay:

An employee used in 3 higher class of work to relieve or perform work in such higher classification
shall be paid a higher rate of pay for the time worked in the higher classification. Employees shall be given
such dual rate assignments on the basis of seniority from amoeng those having reasonably sufficient qualifi-
cation insofar as the necessary changes can be reasonably made, Dual-rated assignments shall not be used
in lieu of the procedures described in Section 9.05 for the purpose of making workweek-day-off reliefs. Such
dual rate shall be determined as follows:

(=) If the employee has previcusly accrued progression credit in the higher classification, including
negotiated experience credit for time previously worked in such classification on a dual rate basis, the dual
rate shall be the rate specified for such progression credit or his own rate plus ten cents, whichever is higher.

(b) I the employee has not previously accrued progression credit in the higher classification, the dual
rate shall be the swrting rate of the higher classification or his own rate plus fifteen cents, whichever is higher.

{c} Exception to the above will be made when the job description specifically mentions conditions or
rates contrary to the above. In such instances, provisions named in the descriptions will apply.

(d) Anemployee shall acerue expeﬁcnce'credit for 1ime worked on a dual rale basis in the higher clas-
sification. Such experience credii shall be negotiated at the local level, and il'a higher rate emerges than that
specified in Subsection (2) above, such rate shall be applicable,

{e) When an employee is used to relieve or perform work in a classification on the same level but in
a higher rate range, including a rate range where the maximum rate or any progression step is higher, he shall
have his rate determined in accordance with the principles in Section 52.12 {b) but in no event shall his rale
be fower than his existing rate.

{f) If an employee is on force-reduction, either on lay off or working in an equal or lower classifica-
tion, and he is used to relicve or perform work in a classification which is higher than the classification from
which he was force reduced, his dual rate shall be based on the rate of pay he would be receiving if he were
recalled to the classification from which he was force reduced unless other provisions of this section pro-
duce a higher rale.

{2) In no event shall the dual rate be less than the rate the employee would have received if he had
been promoted to the higher classification.

{h) Dual rates for employees relieving in excluded positions shall continue 10 be negotiaed at the
local level between the Union and Company.

() Employees required to train excluded cmployees who arc net regularly assigned at that location
or wheo have no supervisory responsibility at that location for the functions performed in the included assign-
ment shall be paid a dual rate of 30 cents per hour.

52.07 Training:

{8} Itis recognized that one of the duties of supervisory employees is the development of personnel
they supervise, While not specifically mentioned in all the individual descriptions, i is understood that this
provision applies ta all supervisory positions.

(b) Itis agreed that no students or apprentices shall be hired until the position for which the employ-
¢ iy to be trained has first been bulletined in accordance with the provisions of this Contract (unless other-
wise specified in a particular job description) and has failed to draw any acceptable bids. However, it is rec-
ognized that in the “Operator” classification, students are placed in training where there is no specific open-
ing to be filled.

{¢) Students may be used on operating positions only under continuous individual supervision of an
Operator, during which time the Operator shall perform only such productive work as is required in the actu-
al training of the student. During sech periods students shall be considered as non-productive.
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5208 Application of Rate Ranges:

Except as provided for in Section 52.12, the position of any employee in the rate range for his classifica-
tion shall be determined by his “progression crediL,” i.e., his class-of-work seniority, minus any seniority accu-
mulated during authorized absences from duty in that classification (other than absences on military furtough,
union furlough and account of physical disability to wotk by reason of accidental injury arising out of and in
the course of employment by the Company) in excess of thirty consecutive days (only the excess over thirty 1o
be deducted), plus any experience credit. “Experience credit” shall be the subjeet of local bargaining within
thirty days of the date employee enters the classification. The intent of such credit is Lo give an employee recog-
nition, in the form of a higher position in the rate range, for experience previously acquired as follows:

(a) in a higher or equal classification, if such experience improves the employce’s efficiency or abil-
ity in the classification in question;

(b) for time worked on a dual tate basis in the classification in question,

In no case shall experience credit be given in a higher level for work performed in a lower level in
Western Union; however, if an employee has experience in work in a level lower than the one in which he
is being re-engaged, he shall be given credit for such experience on a negotiated basis and his rate in the
lower lcvel established. He shall then be advance to the higher level classification under the provisions of
Section 52.12. Generally speaking, the basis for detenmining experience credit under (a) above shall be the
time spent in such classifications; however, extenuating circumstances in individwal cases may indicate the
advisability of deviation from this general principle.

52,09 Transfer of Employees:

An employee transferring from one affice or department to the same classification in another office or
department shall receive the same progression credit he had in the office or department from which he trans-
ferred. If the transfer involves promotions or demotions, or moving sidewise in the same ar another classifi-
cation, the principle outlined in Sections 52.12 and 52.13 shall apply, provided, however, that in the case of 2
demotion or a move to an equal level, the employee's progression credit in the lower or equal level, shall not
be less than his progression credit in the level from which he maved. If the employee transfers to or is pro-
moted to a higher level job in a higher group or grade office, his rate in such higher level job shail be deter-
mined by first determining what that employee’s rate would have been had he transferred to the same class of
work he occupied in the office from which he transferred, then apply the provisions of Section 52,12,

5210  Re-engaged Employees:

Re-engaged emplayees shall be given the minimum rate in the rate range for the particular class of
work, and the employee’s progression credit shall be bargained locally {as outlined in Section 52.08) with-
in thirty days from date of re-cngagement with an adjustment of rating retroactive to the date of re-engage-
ment. [n no case shall the bargained rate exceed the maximurn rate.

52.11 New Employees:
Newly hired employees shall be given the minimum in the rate range for the particular class of work.

52.12 Movement Within Same or 10 Higher Level:

An employee who moves to a classification in the same level or to a higher level shall have his rate
determined pursuant to the following:

(a) An employee moving to a higher classification shall receive the starting rate in the higher classi-
fication, or in the event his existing rate is equal to or above the starting rate in the bigher classification, be
shall receive the rate in the higher classification which is next above his existing rate. When the employee’s
rate in the higher classification is established in the latter manner or in accordance with Section 52.12 (g},
he shall continue progression in the new range, beginning at the rate so established and according to the
intervals between the progression sieps in the higher classification, until he reaches the maximum rate of the
higher classification, provided, however, that the employee’s rate in the higher classification shall always be
no less than the rate in the higher classification which is next above the rate he would have received had he
remained in the lower clagsification and when his rate is so adjusted he shall continue progression in the
higher rate range beginning at the rate so established and according to the intervals between the progression
steps in the higher classification.

(b) An employee moving, other than through force reduction, to another classification on the same
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level {including a move to a classification in a different rate range or rate schedule in the same Jevel) shall be
credited with the full progression credit he was entited to when he first entered the classification from which
he moves, and in addition, he shall be credited with experience credit equal (o the time spent in the classification
from which he moves and shall continue in progression in the rate range of the classification 1o which he maves.

(c} An employee retuming to a higher classification in which he has previously held the title, or to
any intermediate ¢lassification, shall be given full credit for any accrued progression credit in the higher
¢classification in determining his rating, or in retumning to the higher classification, be shall be given his for-
mer rating in such classification, whichever is higher.

(d) An employee moving for any reason (o a classification in the sarme rate range, whase rate is above
the maximum rute, shall contioue to receive his existing rate. If the move is to a higher ratc range on the
same level, the employee shall receive his existing rate or the applicable rate, whichever is higher. If the
move is to a lower rate range on the same level, the difference between his rate and the maximum rate in the
higher rate range shal) be preserved.

(e) Subsection (a) above shall be applies as follows to determine the rate of 8n employee who bids
from a lower level job to a job on a higher level than an intermediate level in which he had previously
accrued progression credit: Such employee shall have his rate of pay determined in the higher level job by
applying Section 52.12 (a) from his intermediate level rate of pay; provided, however, thol Section 52.12 (a)
shall be applied from the level which produces the highest rate of pay.

{fy Itisagreed that if the application of the provisions of (a) above and the provision of Section 52.08
do not produce a promotional increase of at least fifteen cents per hour for hourly rated employees, or $24.00
per month for monthly rated employees, the employees shall nevertheless receive an increase of fifteen cents
per hour, for hourly rated employees, or $24.00 per month for monthly rated employees, but not 1o exceed
the maximum rate for the classification.

52.13 Demotion of Employees (Including Force-Reduction):

When an employee moves to a lower classification for any reason, his rating in the lower classification
shall be the rating prescribed by the employec's progression credil dale previously established in the lower
classification to which he moves, or his rating in the lower classification shall be the rating prescribed for
his progression credit in all clagses of work in the level to which be moves plus the time spent in any high-
er tevel, whichever is greater, unless otherwise provided elsewhere in the Contract, except: (a) an employ-
¢e’s rate in the lower classification shall not be less than his former rating (plus ATB increases received since
the promotion) in such lower classification prior to his promaotion; (b) an employee whose rate is above the
maximum rate in the higher classification from which he moves shall have the difference between his rate
and the maximum rate in such higher classification preserved in any lower classification. Likewise, when an
employce moves to a lower level in 8 classification which appears on more than one level, his rating in the
lower level in the same classification shall be subject to the prescription in the foregoing sentence.

If an emplovee moves upward more than one level and subsequently moves for any reason, to an inter-
mediate level, his rating in such intermediate level shall not be less than if he had remained in the lower level
and were cumrently moving directly to the intermediate level from the lower level,

This section shall not be applicable 1o employees with five years or more class-of-work seniority who
exercise their right to bump in accordance with the provisions of Section 24.02.

51.14 Automatic Progression:

(a) Progression from the starting rate to the maximum rate shall be awomatic in all rate ranges which
have maximum rates, It is understood that in computing rates, a fraction of one-half cent or more, or a fig-
ure of fifty cents or more, shall be rounded out to the next higher cent or doflar as the case may be; a frac-
tion of less than one-half cent, or a figure less than fifty cents, shall be disregarded. Employees entering a
¢lassification, having been placed at the proper point in the rate range, shall nomally receive increases of
the amount and at the intervals specified in the applicable rate range. However, such advancernent shall not
be entirely automatic, Employees must meet the requiremems of the job in order Lo advance siep by step to
the maximum rate. The case of any employee who is notl so advanced may be submitted as a grievance
through the grievance and arbitration machinery established in the Contract, and in such case the burden will
be on the Company to establish by clear proof that the employee in question has failed to meet the require-
mems of the job. While the fact that an employee has been retained on the job will not necessarily establish
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that he has met iis requirements {though it will zermally be strong evidence), it will be incumbent upon the
Company to establish clearly that there is something significantly wrong with his work,

(b) Io the event an employee fails to eam a particular regular progression increase, yet eamns an
increase al a subsequent progression period, be shall then be increased {not retroactively) to the tate appli-
cable for his progression credit at the time, An employee who fails to cam the final progression step in his
classification shall have his record reconsidered for a progression increase at intervals of not more than six
months until he has attained the maximum for his classification,

(¢} Inthe event an employee fails 1o eam two cansecutive progression credit increases his record shall
be reconsidered for a progression increase at intervals of not more than six months and when, upon any such
reconsideration he is found qualified for a progression step, he shall be given an increase in rate of pay equiv-
alent to the first progression step he missed, but not retroactively, after which he shall conlinue to progress
at the intervals prescribed for his classification in the Job Classification Rate ranges until he has reached the
maximum rate for his classification.

{d) To determine the date on which progression increases are to become effective, the following prin-
ciples shall apply to all employees:

When the 16th of the month in which the employee completes the interval required to achieve his
next progression step falls on Sunday, Monday, Tuesday, or Wednesday, the effective date of his
progression step increasc shall be the Sunday of the calendar week within which the 16th of the
month falls, but when the 16th of such month falls on Thursday, Friday, or Saturday the effeclive
date of the progression step shall be the Sunday of the calendar week following that in which the
16th of the month falls,

ARTICLE 53
Management-Employee Relations
GENERAL
53.01 The Company agrees that its representatives and supervisors, with respect to the wreatment

accorded employees at all times, will, in the performance of their duties, act in an impartial, courteous, and
businesslike manner, and will not engage in any conduct which unjustly deprives any employce of any of
the benefits of his employment.

ARTICLE 54
Pension and Benefit Plan

GENERAL

54.01 The Company agrees that during the life of this Contract it will not abandon or modify its exist-
ing Benefit and Pension Plan, with respect to the employees in the bargaining unit, except pursnant 1o muty-
al agreement and except that, effective May 1, 1947, and continuing for the life of this Contract, said Plan
shall be deemed amended with respect to such employees as follows:

{a) Paragraph 2 of Section 6 of said Plan shall be deemed amended to read as follows:
“(2) Accident Disabitity Benefits shall be as follows:

(a) Total Disabiliry-Full pay for any period of total disability during the first thirteen weeks of
disability, and half pay for any period of total disability after the first thirteen weeks of disability;
provided, however, that after the expiration of six years of disability payments, the benefits shalk
not exceed Twenty Dollars a week.

(b) Pantial Disability-For any period of partial disability during the fest thirteen weeks of disability,
100% of the difference between full pay st time of injury and wages which, in the judgment of
the Commitiee, the employee is capable of earning; for any period of partial disability after the
first thirteen weeks of disability, 50% of the difference between full pay at time of injury and ages
which, in the judgement of the Committee, the employee is capable of earing, provided, however,
that no payments for partial disability shall be made after the expiration of six years of disability
payments.
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*Ful) pay' and ‘half pay’ for the purposes of this paragraph shall be based upon the employee’s rate of pay
for full time setvice, not including overtime, at the time the disability began. In respect of cases where the
disability began prior to May 1, 1947, accident disability benefits on account of total disability shall be paid
at *half pay' for the period prior to May !, 1947, in conformity with the existing Plan and at ‘full pay’ begin-
ning May 1, 1947, for any remaining period of the ‘full pay’ schedule as provided by the amendment, and
accident disability benefis on account of partial disability shall be paid at 50% of the difference between full
pay at the time of njury and wages which, in the judgment of the Committce, the employee is capable of
carning, for the period of disability prior to May 1, 1947, in conformity with the existing Plan, and at 100%
of such difference beginning May 1, 1947, for any remaining pant of the first thirteen weeks of disability.”
(b) Paragraph 2 of Section 7 of said Plan shall be deemed amended to read as follows:
“(2) Sickness Disability Benefits shall be as follows:
(a) If terrn of employment has been 10 years or more—Full pay 13 weeks; half pay 39 weeks.
(b} Ifterm of employment has been 5 to 10 years—Full pay 13 weeks; half pay 13 weeks.
{c) Ifterm of employment has been 2 to 5 years-Full pay 4 weeks; half pay 9 weeks,
“Full pay” and ‘half pay’ for the purposes of this paragraph shall be based upon the employee's rate of
pay for full time service, not including overtime, at the time the disability began. In respect of cases
where the disability began prior to May |, 1947, sickness benefits shall be paid at ‘half pay’ for the
period prior to May 1, 1947, in conformity with the existing Plan and at ‘full pay’ beginning May
1,1947, for any remaining peried of the “full pay’ schedule as provided by the amendment.”
(c) Section 9, Paragraph 27 of said Plan shall be deemed amended by inserting, immediately afier the
first sentence, the sentence quoted below:
“Notwithstanding the foregoing, in respect of accidents occurring on or after January 1, 1948, arising
out of and in the course of employrment by the Company, where benefits are otherwise payable under this
Plan, any excess of current periodic benefits specified in Section 6 of this Plan over the amount of current
periodic compensation payments required by law may be paid and such excess so paid shall not become a
credit againsi any subsequem payments required by workmen's compensation law for said injury.”
(d) The last sentence of the first paragraph of Paragraph 27 of Scction 9 of said Plan {i.c., the sen-
tence beginning “Pursuant to the foregoing..."™) shall be deemed amended 1o read as follows:
“Notwithstanding the foregoing provisians in this Paragraph, on and after June 1, 1964, the deduction
from any pension of a Western Union pensiener shall be limited to one-third of the full *primary
insurance benefit’ payable under the Social Security Act payable at the time the employee goes on
pension and such deduction cannot be increased. In the case of an employee going on pension
prior to cligibitity for Social Security Benefiis, such deductions shall begin when the pensioner’s
Social Security payments begin and shall be determined on the basis of what his Social Security
Benefits would have been had he been eligible for such benefits ot the time of going on pension.
Notwithstanding the foregoing provisions in this paragraph, neither the survivar’s insurance benefit
nor the lump sum death benefit payable under the Social Security Act shall be deducted from
Western Union death benefits.”

This section is further deemed amended by Stipulation 2-66, dated June 14, 1966, to provide for
the gradual reduction of the 331/3 per cent deduction in accordance with the following schedule:

Effective Date Amount to be deducted
Junc 1, 1968 29 per cent
June 1, 1969 13 per cent
June [, 1970 0 per cent

54.02 The Company agrees that with respect to such employees it will, during the term of this bargain-
ing agreement, make appropriations to the Fund described in Section 3 (1) of the “Plan for Employees’
Pensions, Disability Benefits and Death Benefits” in amounts sufficient to meet disbursements for pension, dis-
ability and death benefits as provided for in the Plan except that the limitations in Section 3 (1) shall not apply.
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54,03 The Company agrees (hat with respect to such employees, Section 9, Paragraph 28, of the Plan
and the statement on the inside of the cover of the booklet setting fonh said Plan entitled *Notice to
Employees hired after December 31, 19367 shall be deemed amended effective July 1, 1950, and the fim-
itations therein prescribed shali be deemed ineffective; it being the inention of the parties that those
employces whose employment with the Company or with the Postal Telegraph began after December 31,
1936, and those employees hereafter hired, shall in all respects also be covered by the Plan as amended
or modified. For the purpose hercin it is expressly agreed that, effective July 1, 1950, such employees
whose employmemnt began after December 31, 1936, shall be credited with the continuous company serv-
ice on the records of the Company for such employees, less deductions for all absences during said pen-
od, which deductionz shall be made by applying the same rules as prevailed as to absences of employees
who were covered by the Plan during said petiod. It is also the intent of the parties that the company serv-
ice credits provided by Article 27 shall in all respects be recognized and applied for the purposes of this
provision. It is also expressly agreed (hat no death benefits under Section 8 of the Plan shall accrue in the
case of an employec hired subsequent to December 31, 1936, and whaose death occurred prior to July 1,
1950.

54.04 The Union shall have the right 1o represent before the Pension and Benefit Commitiee any of its
members.

54.05 The Company will distribute to each employce summary plan descriptions, as provided by the
Employee Retirement Income Secutity Act of 1974,

54.06 When any period or perieds of Union furlough fall within the five-year period used for retirement
pay computation as set forth in Section 3, (2), a, of the Plan, the term “average annual pay” as mentioned
therein shall in such case or cases be deemed to mean that the rate of pay of an employee so affected shatl
include the rate shown on the employee’s service recard card during such period or periods of Union furfough
and as if the employee had been working in his classification on a regular full-time basis. If the employee is
in progression at the time of Union furlough the rate of pay shall be determined in accordance with Section
52.08.

54,07 The Comparny agrees that Scction 5, Paragraph 3 of the EBF Plan shall be deemed amended to pro-
vide for employees who retire or terminate service on or after January 1, 1976 a minimum pension, which
prior to any modification by rcason of payments continuing to a spouse or beneficiary afier the death of the
employee, and prior to the application of a vesting percentage shall be $200.00 per month, $300.00 per month
for employees who retire or terminate service on or after August 1, 1982; provided that, if the employee’s term
of employment is less than 20 years, such minimum pension shall be reduced in the ratio which the number
of years of his term of employment bears to the greater of (a) 20 years or (b) the number of years he would
have had in his term of employment if he had continued in service to age 65. Section 5, Paragraph 4 of the
EBF Plan shall be deemed amended effective January 1, 1976 to provide that if any pension or deferred retire-
ment benefit amounts to less than $10.00 per month and if the present value of such pension or deferred retire-
ment benefit amounts to less than $1,750, the Company will pay to the person, upon the date the pension or
deferred retirement benefit becomes payable, a lump sum payment of equivalent actuarial value ta such ben-
efit.

54.08 The Company agrees in the application of Scction 5, Paragraph 7 of the EBF Plan the amount of
“pension payments” shall mean only the actual amount paid by Western Union.

54.09 The Group Life Insurance Plan set fonth in Appendix C annexed and made a part of this Contract
shall remain in effect for the duration of this Coniract,

54,10  The Company agrees that Section B, Paragraph 3 of the Plan for Employees’ Pensions,
Disability Benefits and Death Benefits shall be deemed amended effective June 1, 1954, by inserting,
“beneficiary or beneficiaries or personal representative,” between the words “or to dependents™ and “of
the employee.”

The “third" and “fourth” clauses of Paragraph 3, Section 8, shall be deemed amended to read as follows:
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“Third: If there be no children or issue of deceased children dependemt upon the employee as afore-
said, then among such other relatives, if any, as were dependent upon the deceased employee for sup-
port at the time of his death, and in such proportions as the Committee may decide,”

“Fourth: If there be no paymient made pursuant to the provisions of ¢lauses first, second or third here-
of, the death benefit shall be payable to the estate of the deceased employee. In case notice in writing
of the existence of such wife, husband, child, issue of a child, dependeny, relative, beneficiary or per-
sonal representative shall not be served on the Committee within six months afier such employce’s
death, it shall be reated as conclusive thai there are no such persons in existence.”

54.11 The Company agrees that Section 9, Paragraph 12, Line 13 of the Plan for Employees’ Pensions,
Disability Benefits and Death Benefits shall be deemed amended effective June t, 1954, by deleting the
words: “on business for the Company.”

$4.12 The Company agrees that Section 8, Paragraph 1 of the Plan for Employees® Pensions, Disability
Benefits and Death Benefits shall be deemed amended by the substitution of “Fifty Thousand Dollars” for
“Fifteen Thousand Dollars.”

54.13 The Company agrees that Section 7, Paragraph 6 of the Plan for Employees’ Pensions, Disability
Benefits and Death Benefits shall be deemed amended effective August 1, 1982 by adding the following two
sentences after the second sentence that ends with “,, pension may be discontinued.” *The annual benefit
allowance for each employee granted a Class D Pension shall be equal to 1.3% of his average annyal pay
during the five consecutive ycars of his term of employment in which he was paid the highest rate of wages,
multiplied by the number of years in his term of employment. The term of employment and average annual
pay for Class D pension purposes shall be reckoned by excluding from the compwiation any ‘service® after
the last day of the month in which an employee reaches age 67.”

54.14 The Company agrees that clauses {a}, (b), {¢), (d) and {e) of Section 5, Paragraph 2 of the Plan for
Employees’ Pensions, Disability Benefits and Death Benefits shall be deemed amended effective January 1,
1976 to read as follows:

“2. The annual pension allowance for each employee retired with a pension on accouni of age, length
of service or disability on or afier January 1, 1976 shalt be calculated in accordance with clause (a) or (c) below:

{a) The annual pensicn payable upon retirement 1o an employee who is married at the time payments
of the retirement pension commences shall be of equivalent actuarial value to a benefit computed
pursuant w0 clause (b) below, and shali be payable during the employec's life, with the provision
thai afler his death an allowance at one half the rate of the benefit payable to the employee shall
be paid during ihe life of, and to, his spouse.

(b) Prior 10 its reduction as sei forth in clause (a) above, the benefit shall be computed as a pension
payable for the life of the employee equal to | per cent of his average annual pay during the five
consecutive years of his term of employment in which he was paid the highest cate of wages, mul-
liplied by the number of years in his term of employment (1.3 per cent for emiployees who retire
or terminate service on or alter August 1, 1982).

{¢) Ifthe employee is not marricd on the date his retirement pension commences, the annual retirement
pension shall be equal to the benefit determined in clause (b) above.

{d) The normal retirement date for cach employee shall be ihe date on which the employee attains age 65.

(¢) The mandatory retirement date for each employee shall be the first day of the month lollowing the
menth in which the employee attains age 67.” (See Section 54.31)"

54.15 The Company agrees that Section 5, Paragraph 1, of paragraphs headed “Class B" and “Class C”
of the Plan for Employees® Pensions, Disability Benefits and Death Benefits shall be deemed amended so as
to eliminate the discretion of the EBF Commitiee in approving such pensions. This Section of the Plan shall
also be deemed amended so as to eliminate present qualifying provisions and in lieu thereof provide that any
employee who has twenty years or more of adjusted Company service and the sum of whose age and years

54



of service totals eighty or more shall at his or her own request be retired from active service and granted a
pension. (In computing this total, fractions of years, gither in age or service, will not be counted.)

54.16 The Company agrees that Section 5, Paragraph 1 of the EBF plan under *Class D" shall be
deemed amended to provide the following: “In the event, however, such employee bas thirty or more years
of adjusted company service, he may at his or her own request be retired from active service and granted a
regular pension.”

54.17 Optional Form of Pension:

Effective January 1, 1976, Section 13 of the EBF Plan shall be deemed amended by changing
Paragraph 1 1o 1ead as follows:

“1. If 8 married employee does not file an election for an optional form of benefit, such employ-
¢e shall, automatically, have a benefit payable i accordance with Section 3, Paragraph 2, Clause
{a) of the EBF Plan which provides that the pension shall be payable during the employee’s life,
with the provision that afier his death a pension at the rate of 50 per cent of his pension shall be
paid during the life of, and to, his spouse. Such pension payable to a married employee shall be
equal to the amount computed pursuant to Section 5, Parzgraph 2, Clause (b) of the EBF Flan
adjusted, on an actuarially equivalent basis, to take into account the benefit that would be payable
to the employee's surviving spouse in the event of his death. The retirement pension payable to
an employee who is not married on the date his retirement pension commences is payable to the
employee’s life with no pension payable after his death, unless an optional form of benefit is elect-
ed. [f a mammied employee or an employee who is not married prefers 1o have his retirement pen-
sion payable on a different basis, such employce may, by written notice received by the
Committee prior 1o the date of commencement of his retirement pension, ¢lect to convert his
retirement pension otherwise payable to him after retirement into an optional benefit of equiva-
lent actuarial value, in accordance with one of the options named below; provided that, if the ben-
eficiary selected is other than the employee’s spouse, the value of the retirement pension payable
1o the employee under the option shall in no event be less than 51 per cent of the totol value of
the benefits payable under the option 1o the employee and his beneficiary. In the event of the elec-
tion of Option 2,3.4 or 5, if the notice is received by the Committee not less than six months prior
to the date of commencement of his retirement pension, the election of the optional benefit shall
become effective on the date his retirement pension commences. If such election is received by
the Commities at any later date, but prior to the date of commencement of his retirement pension,
it shall become effective 60 days after his retirement pension commences. An ¢lection of Option
1 may be made at any time prior to the commencement of the employee’s pension; provided that,
if the employee has filed with the Comunitice more than 90 days prior to the commencement of
his pension a written request for detailed information as to the amouat of his pension either with-
out optional modification or under Option 1, the period during which an clection of Option | may
be made shall be extended, if necessary, to include the 60 days following receipt by the employ-
ee of such information. An election of Option 1 shall become effective on the date the employee’s
pension commences, except that if such netice is received by the Committee after the pension
commences, but prior to the end of the period for making such election, if such penod is extend-
ed as provided above, (he election shall become effective on the first day of the month following
receipt of such notice. For the election of Option 6 the written notice of election shall be deemed
to be filed with the Committee upon application for severance pay.

Option 1-A retirement pension payable for the employee’s life, with no pension payable after his death; or,

Option 2-A modified retirement pension payable during the employee’s lifc, with the provision that

after his death it shall be paid during the life of, and to, the contingent beneficiary nominated by him by writ-
ten designation duly acknowledged and filed with the Committee when he elected the option; or,

Option 3~-A modified retirement pension payable during the employee’s life, with the pravision that
after his death a pension payable at the rate of 75 per cent of his modified pension shall be paid during the
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life of, and 10, the contingent beneficiary nominated by him by written designation duly acknowledged and
filed with the Committee when he elected the option; or,

Option 4-A modified retirement pengion payable during the employee’s life, with the provision that
after his death a pension at the rate of 50 per cent of his modified pension shall be paid during the life of,
and 1o, the contingent beneficiary nominated by him by written designation duly acknowledge and filed with
the Committee when he elected the option; or,

Option 5-A modified retirement pension payable during the employee’s life, with the provision that
after his death a pension payable at the rate of 25 per cent of his medified pension shall be paid during the
life of, and 1o, the contingent beneficiary nominated by him by written designation duly acknowledged and
filed with the Committee when he elected the option; or,

Option 6-A lump sum settiement, of equivalent actuarial value to the pension otherwise payable, pro-
vided that the employee is entitled to severance pay.

The modified pension payable to the pensioner (but not to the designated contingent beneficiary} as set
forth in the above options is subject to reduction under the provisions of Parzgraph 27 of Section 9 of the
Plan as if an optional form of pension had not been elected.”

“2. An clection of Option | may be revoked by the employee, by wrilten notice filed with the
Committee at any lime prior (o the date of commencement of the pension, or prior to the end of the period
during which an election of Option | may be made, if extended as provided in Paragraph | above. An elec-
tion of Option 2,3,4, or 5, may be revoked or changed by the employee, by written notice filed with the
Committee, prior to the date of commencement of the pension, but is such written notice is received by the
Committee less than six months priot to such date, such revocation or change shall not be effective until 60
days afier the date of commencement of the pension, except that:

%) Ifthe employee dies before the date his pension commences, his election shall automatically be revoked.

b) An employee may change any designation of beneficiary by filing written notice with the
Committee not later than 30 days prior to the date his pension commences, except that if the beneficiary last
designated dies less than 60 days before the date (he employee’s pension commences the employee may des-
ignate 2 new beneficiary at any time prior to said date.

¢} If the beneficiary last designated dies before the date the employce's pension commences, his
election shall astomatically be revoked.™

“§, The provisions of the first sentence of Paragraph 3 of Section 5 of the Plan {relating to minimum
pensions), while applicable in the determination of the amount of a Class A, Class 80, Class 30, Class N, Class
E, or Class V pension prior to conversation it an optional form of pension, shall not be applicable 1o the
reduced amount of pension payable to the pensioner or his designated beneficiary pursuant to such conversion.”
54,18 The Company shall promptly notify the Jocal Union when an employee is seriously injured or
killed on the job.

54.19 Section 9, Paragraph 15, of the EBF Plan shall be deemed amended to provide that disability bene-
fits will be paid as soon as possible after the claim is filed by the emplayee, and, upon request by the employee,
an advance payment of an approved claim will be made when payment for a claim is net forwarded promptly.
54,20  Notwithstanding the provisions of Section 6, Paragraph (2) {a) of the EBF Plan, employees absent
duc to accidental injury arising out of and in the course of emplayment by the Company will be compen-
sated as follows during the first 52 weeks of such absence:

First 13 weeks of total disability .o s e e Full Pay

14th through the 52nd week of total disability ..B0% of Full Pay

The abave payments, include any payments, but not any lump sum disability awards, made under State
Warkmen’s Compensation laws.

NOTE: Iiis understoed that injuries sustained by employees in robberies of Western Union money or
property on or off Western Union premises will be considered an accident, under the terms of this Section.
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54.21 Notwithstanding the provisions of Section § of the EBF Plan, an employee on Ciass D pension
will accnee up to six months Company service in accordance with Section 8.01 (c) and will also accrue age
points while on such pension. Such an employee shall have the tight to convert from Class D to a regular
pension, if eligible, at any time while on disability pension.

54.22 {a) Effective January |, 1976, Section 5, Pamgraph | of the EBF Plan sha!l be deemed amended for
all employees on the active roll, or those on Union furlough or those employees temporarily inaclive receiving
sickness or accident benefits by changing Class N benefits and Class V deferred retirement benefits as follows:

Class A
Any employee upon reaching the age of fifty-five years, and whose term of employment has been
twenty years or more, may at his or her own request, or at the discretion of the Commnittee, be retired
from active service and granted a pension,

Class N
Any employec upon reaching his normal retirement date, which is the date the employce attains age
65, may, at hig or her own request, be retired from active service and granted a pension,

Class E
Any employee upon reaching the age of fifty-ycars, and whose term of employment has been ten years
or more, may al his or her own request be retired from active service and granted a pension com-
mencing at age 65. The employcee may elect an immediate reduced pension at any time prior to age 65,
subject to reduction by 1/4 per cent for each month (3 per cent per year) that the employee’s age at
commencement of pension is less than age 65.
Class V

Vested Deferred Retiremeni-Any employee whose employment by the Company is terminated for rea-
sons other than retirerment ot death on or after January 1, 1976 and whose term of employment shall
have been 10 yeats or mote of whose term of employment shall have been 5 years or more and who
shall have attained the age of 40 ycars, shall be eligible 10 receive o vested deferred pension payable
upon his attainment of age 65 or on the first day of the month following receipt by the Commitiec of
his application therefor, whichever is later. The amount of the annual vested deferred pension shall be
computed in accordance with Section 5, Paragraph 2, on the basis of the employee’s term of employ-
ment and average annual pay at his date of termination and the benefit formula in effect on that date;
provided that, if, on the date of termination, the employee has attained age 40 and his termn of employ-
ment is five years or more but less than 10 years, the pension shall be equal to the amount computed
in accordance with Section 5, Paragraph 2, Clause (b), multiplied by a percentage determined as set
forth in the following table on the basis of the number of full years in his term of employment, with
the resulting amount payable in accordance with Section 5, Paragraph 2, Clausc (a) or Clause {¢).

Term of Vesting
Employment Percentage
5 50%
6 55%
7 60%
8 65%
9 70%

An employee shall be eligible to reccive, wpon written application to the Committee thercfor, a reduced
pension commencing on the first day of the month following receipt of such application, under the fol-
lowing conditions: (i) after an employee reaches age 55 or upon his termination of employment, whichev-
er last occurs; or (ii) in the case of an employee who has a term of employment of 20 years or more when
his employment terminates, after the date on which his combined years of age and years in his term of
employment (disregarding fractions of years in determining both age and term of employment) total 80.
Such reduced pension shall be of equivalent actuarial value to the deferred pension commencing at age 65.
(b) Employces on materity or regular furlough and those on force furlough reduction on January 1,
1976 shall be eligible for a Class N pension or a Class V defemred retirement benefit in accordance with the
provisions of Section 5, Paragraph 1, of the EBF Plan in effect prior to January 1, 1976. Upon return to the
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active roll of such an eroployee subsequent to January 1, 1976, the revised eligibility requirements for Class
N or Class V benefits shall apply.

54.23 The Company shall notify each employee who leaves the employ of the Company ¢higible fora
deferred Class E pension or a Class V deferred retirement benefit by mailing within a reasonable time after
the employee’s termination 3 statement regarding his or her eligibility. Such statements shall be mailed to
the lasi known address shown on the Company’s records.

54.24 Tt shall be the responsibitity of each person entitled to a deferred Class E pension or 8 Class V deferred
retirement benefit to file a written request for pension commencement not earlier than eight months prior to the
former employee's normal retirement date. If the former employee’s employment is terminated afler January 1,
1976, an the first instaliment is payable commencing with the month following the month in which the former
employee makes application, a payment equal to the monthly payments which would have been payable between
the forrmer employee’s normal retirement date and the month following the date of the first monthly payment.

54.25 Effective July 28, 1974. Noiwithstanding the provisions of Section 7, Paragraph 3 of the EBF
Plan, employees with five through nine years of adjusted Company service shall be paid for sickness
absences beginning on the fifth calendar day exclusive of Sunday and any other day that is not a part of the
employees’ regularly assigned workweek. Employees with ten or more years of adjusted Company service
shall be paid for sickness absences beginning on the fourth calendar day {exclusive of Sunday and any other
day that is not a part of the employees' regularly assigned workweek), An employee to be eligible for the
foregoing benefits must submit a physician’s condition report. The provisions of this Section in no way mod-
ify Section 9.04 of the Contract.

54,26 Eftective January 1, 1976, Section 5, Paragraph 5 shall be deemed to be amended to read as follows:

5. Pensions gramed on or after Janvary 1, 1976 1o employees retired on account of age or length of
service shall continue from date of retirement to and including date of pensioner’s decease except that if the
pensioner is survived by a spouse to whom he was married at the time the pension commences the provi-
sions of Paragraph 2, Clause (a) of Section 5 shall be applicable and if a pensioner has elected an optional
benefiy, the provisions thereof shall apply. In the case of a pensioner to whom the above exceptions do not
apply, at the discretion of the Commitiee, and then only in the event that the provisions of Paragraph 7 of
Section 5 do not apply, the pensicen for the full menth in which the pensioner died may be paid to a relative
ot other person upon whom the expense of the pensioner’s funeral may fall; provided, however, that the
amount of payment beyond the date of decease shall not exceed $25 in any one case.

54.27 The Company agrees that Section 5, Paragraph 6 of the EBF Pian shall be deteted and shall be
replaced by a new Paragraph 6 to read as follows:

6. With respect to Section 5 of the EBF Plan, if any former employee is restored to service he shall
again be covered under the EBF Plan. Any such employee who was not entitled to a vested deferred pension
at the date of his initial termination of service and whose period while not employed by the Company afler
his termination did not exceed his term of employment at the time of such termination shall have the years of
service in his term of employment rendered on or after January [, 1976 to which he was previously entitled
restored to him. Any such employee who was entitled to a vested deferved pension or a deferred Class E pen-
sion ot the date of such termination of service shall have the years of service in his term of employment at the
date of termination restored 1o him. Notwithstanding the foregoing, if any former employee whe is restored
to service completes 10 years of continuous service immediately prior 1o the date of his retirement or sub-
sequent termination of service, all of the years of service in his term of employment prior to his previous ter-
mination of service shall be restored to him, provided that years of service for any period of employment for
which a member received severance pay, inclusive of any lump sumn setttement received in accordance with
Option 6 of Section 13 of the EBF Plan, shall not be restored. Upon relirement or upon subsequent termina-
tion of any former employee restored to service, his retirement pension or vesied deferred pension shall be
based on his compensation and his years of service in the term of employment before the period when he was
not an employee to the extent it has been so restored, and his compensation and his years of service in his term
of employment after his resloration to service, provided that if be has not completed 10 years of continuous
service immediately prior 10 the date of such relirement or subsequent termination of service his pension shall
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be computed as the sum of two amounts, one of which shall be based upon the retirement pension accrued
during the term of employment restored te hitn to the date of his initial termination of service, under the pro-
visions of Section 5 as then in effect, and the other shall be the pension based on his compensation and term
of employment after his restoration to service, Notwithsianding the foregoirg, if upon his initial termination
of service a member received a lump sum settletment in lieu of a vested deferred pension in his term of
employment prior to is initial termination of scrvice (a) shall not be recognized upon his restoration to serv-
ice if his initial termination of service occurred prior to January 1, 1976, or {b) shall be recognized, upon his
restoration to service if his initial termination of service occurred on or after January 1, 1976, only for the
purpose of determining eligibility for benefits under the plan and not for the purpose of computing the
amount of any benefit, unless he repays to the Plan, over a period of not more than two years, the amount of
such lump sum settlement with interest thereon at the rate of 5 per cent per annum to the date of repayment;
provided that, if such lump sum settlement was equal to the full present value of his accrued benefit at the
time of his initial termination of service, such repayment shall be subject to approval by the Committee
under mles uniformly applicable to all employees similarly situated, and if such repoyment is not so
approved his term of employment prior to his initial termination of service shall thereafier be disregarded
for the purpose of computing the amount of any benefit.
NOTE: Effective July 28, 1976, the term of employment shall include all periods of employment with
The Western Union Telegraph Company and the former Postal Telegroph Company, exclusive of any
period of employment for which an employee received severance pay prior to January 1, 1976, or in con-
formance with Section 23.01 of the July 28, 1973 contract as amended January 1, 1976, and the Plan
shall be deemed amended accordingly. Otherwise, all terms of this section will be applicable.”
54.28 The Company agrees that Section 9, Paragraph 3 of the EBF Plan shall be deleted and shall be
replaced by a new Paragraph 3 to read as follows:

3, Every regular employee who was covered under the provisions of Section 5 on December 31,1975
shall continuc to be cavered as of January 1, 1976, Every other regular employee shall be cov-
ercd as of the first day of his employment. An employee whosc date of employment was on or
after the first day of the month following the 62nd anniversary of his birth, however, shall not
be eligible 1o be covered under the provisions of Section 5.”

5429  Effective January I, 1976, Section § of the EBF Plan shall be deemed amended for all emplayees
by adding a new Paragraph 8 to read as follows:

“8. (a) Prior to an employee’s normal retirement date he may clect by written notice filed with the
Commitiee to provide a pension to his spouse in the event of his death prior to retirement and after he has
completed the age and service requirements for a Class A or Class E pension, or if earlier, a Class 80 pen-
sion. A married employee who continues in service after his normal retirement date or who retired on a
deferred Class E pension shall be deemed to have elected the death benefit coverage provided under this
paragraph unless he elects by written notice filed with the Committee not to have this coverage be effective.
The pension payable 1o an employee who has made such election and, if applicable, o his spouse upon his
death after retirement or commencement of pension, shall be reduced by 1/20 of 1 per cent for each com-
pleted manth during the period prior to the commencement of his pension that such election is in effect.
Upon the death of such an employee or retired employee prior to the commencement of his pension, a pen-
sion shall be payable to his surviving spouse.

(b) The spouse’s pension shall commence on the day following the employee’s death and shall be
equal to the pension which would have been payable to the spouse if the employee had retired at his own
election on the pension applicable to him, commencing on the day following his death, in accordance with
Section 5, Paragraph 2, Clause {a), and shall be calculated as: (i} a pension computed under Section 5,
Paragraph 2, Clause (b} on the basis of the cmployee’s average annual pay and term of employment as of
the day of his death; multiplicd by (ii} the appropriate reduction factor for a Class E pension as provided in
Section 5, Paragraph 1, if applicable; multiplied by (iii) the actarial equivalent factor for a joint and sur-
vivor pension with 50 per cent of the employee’s pension continued afier his death to his spouse, as provid-
ed in Section 5, Paragraph 2, Clause (a); multiplied by (iv) the appropriate reduction factor on account of the
cost of the coverage for the spouse’s pension as provided in Clause (a) above; multiplied by (v) one-half.
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(¢} )f an emplayee’s notice of clection under this Paragraph 8 is received by the Committee during his
initial election period, the election shall become effective on the later of his completion of the eligibility
requirements specified in Clause (a) above or the date the Committee receives such notice; otherwise, the
election shall become effective one year afier the Commirttee receives such notice. An employee’s initial elec-
tion period shall mean, in the case of an employee who has completed the eligibility requiremments specified
in Clause () above prior to January 1, 1976, the period from January 1, 1976 to June 30, 1976 and, in the case
of any other employee, the period beginning 90 days prior to his completion of such eligibiliry requirements
but not earlier than Yanuary 1, 1976 and ending 90 days after his completion of such eligibility requirements
but not earlier than June 30, 1976, If an employee is not married when he completes such eligibility require-
menis or on January |, 1976, if later, and subsequently matries, his initial election period shall be the 90-day
period immediately following his date of marriage. In the event of the remarriage of an employes whase pre-
vious marriage was terminated after his completion of such eligibility requirements or after January 1, 1976,
if later, the 90-day period immediately following such remarriage shall be a new initial election period.

(d) 1rthe emplayee or his spouse dies prior lo the time such election becomes effective, the election
shall thereby be revoked, except that if the employee’s death is due to aecidents) causes and occurs after the
date on which he completes the eligibility requiremenis specified in Clause (a) above and such election was
made prior to the occurrence of the accident, the election shall become effective os the date of his death. If
the spouse predeceases the employee afier the election has become effective, the election shall thereby be
revoked. An employee may revoke an election under this Paragraph 8 at any time. In either case, an appro-
priate reduction on account of the period, if any, that the election has been in effect shall be made in his pen-
sion upon his subsequent retirement. The employee may make a new etection hereunder nt any time, subject
to the provisions of Clause (c) above.”

54.30  The Company agrees thal Section 2, Paragraph & of the EBF Plan shall be deemed amended by
deleting Clause (¢} thereof and adding the following new Clauses (c), (d), (¢}, (), {g), (h} and (i):

“(c) Except as atherwise provided in this Paragraph 6, for the purpose of determining both eligibility
for a pension and the amount of pension payments under Section 5, on and after Jonuary 1, 1976 “Term of
Employment” shall mean a period of continuous employment by the Company or a Non-participating
Afliliatc commencing on the employec’s lasl date of hire and ending on the earlier of {i) the first day of the
month following the month in which he attains age 67, {ii} the date on which his employment terminates by
reason of retiremem or death, or (iii) a break in service.

(d) For the purpose of Clause (c) above and Scction 5, Paragraph 6, a break in service shall occur if
an employee’s employment by the Company or a Non-participating Affiliate is terminated for any reason and
the employee is not reemployed by the Company or a Non-participating Affiliate within 12 months there-
after. If a break in service occurs, all periods of prior service shall be excluded from an employee’s term of
employment, excepl as provided in Section 5, Paragraph 6. I the employee is reemployed within 12 months
so that there is no break in service, the period between his termination and reemployment dates shall be
included in his term of employment unless the termination occurs duting a peried of absence from serviee,
with or without pay, in accordance with the provisions of any applicable collective bargaining agreement,
for any reason other than termination of employment and he is not reemployed within 12 months of the first
day of such absence, in which cose no part of the period between such employee’s termination and reem-
ployment dates shall be included.

{e) Wilh respect to a period of leave of absence or layoff, the provisions of Section 9, Paragraphs 6
and 7 shall be applicable in determining the employee’s term of employment for purposes of Clause (¢}
above and in determining whether a break in service has occurred for purposes of Clause {d) above, except
that a period of leave of absence or layoff not in excess of 12 months shall be included in the employee’s
term of employment, in licu of the six-month petiod provided in Section 9, Paragraphs 6 and 7.

{f) If an employee is absent from service because of service in the Armed Forces of the United States,
and if e retums to service with the Company or a Non-participating Affiliate after having applied to retum
within 90 days either (i) after having become entitled ta release from active duty in the Armed Forces or (i}
after hospitalization contimuing for a period of not more than one year after discharge, such absence shall not
constitute a break in service and the period of such absence shall be included in the employee's term of
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employment for purposes of Clause {c) above, provided that he shall not be credited with a period in excess
of the period during which he has reemployment rights pursuant 1o any applicable federal or siate law,

(g} Periods of employment by a Non-participating Affiliate and periods between termination and reem-
ployment dates which are includible in an employee’s term of employment shall be recognized only for the
purpose of determining eligibility for & pension under Section 5, Paragraph 1 and shall be excluded from his
term of employment for the purpose of computing the amount of his pension of other benefit under the Plan.

{h) All questions concerning term of employment which call for detenmination as to a time on or after
January 1, 1976 shall be determined in accordance with the provisions of this Paragraph 6 as restated as of
January 1, 1976 and afl such questions which cal] for a determination as to time prior to January 1, 1976
shall be determined in accordance with the provisions of the Plan in effect at such time.

(i} For the purpose of this Paragraph 6 and Section 5, Paragraph 6, the term “Non-participating
Affiliate” shall mean Western Union Corporation and any other company not participating in the Plan which
is a component member of a controlled group of corporations {as defined in Section 1563 (a) of the Internal
Revenue Code but disregarding Section 1563 (a) {4) and {e) (3} (C) thereof) which includes the Company
as a component member.”

5431 The Company agrees that Section 5, Paragraph 2, Clause {¢) of the EBF Plan shall be deemed
amended effective Januvary 1, 1979 to read as follows:

“{e} The mandatory retirement age for each employee shall be age 70.

An employee reaching mandatory retiremen age on or subsequent to Janvary |, 1979 shall retire on
the first day of the month following the month in which he reaches mandatory retirement age. The werm of
employment for pension purposes shall be reckoned by excluding from the computation ‘any service” after
the last day of the month in which an employee reaches age 677
5432 Effective January 1, 1983, Section 2, Paragraph 6, Clause {d} of the EBF Plan shall be deemed
amended to read as follows:

“(d) For the purpose of Clause {c) above and Section 5, Paragraph 6, a break in service shall occur if an
employee’s employment by the Company or a Non-participating Affiliate is terminated for any reason and the
employee is not reemployed by the Company or a Non-participating Affiliate within 12 months thereafier, pro-
vided, however, that solely for purposes of Section 5, Paragraph 6, if an employee’s employment is terminat-
ed of if the employec is otherwise absent from work because of the pregnancy of the employee, the birth of a
child of the employee or the placement of a child with the employee in connection with the adoption of that
child by the employee, or for purposes of caning for that child for a period beginning immediately following
such birth or placement, a break in service shall occur only if the employee is not reemployed or docs not return
to active service prior to the second anniversary of his termination of employment. In the latter case the break
in service shall commence on the first anniversary of his termination of employment. If a break in service
oceurs, all periods of prior service shall be excluded from an employee's terrn of employment, except as pro-
vided in Section 5, Paragraph 6. If the employee is reemployed within 12 months of his termination of employ-
ment, the period between his termination and reemployment dates shall be included in his term of employment
unless the termination occurs ducing a period of absence form service, with or without pay, in accordance with
the provisions of any applicable collective bargaining agreement, for any reason other that termination of
employment and he is not reemployed within 12 months of the first day of such absence, in which case no parl
of the period between such employee's termination and reemployment dates shall be included.”

54.33 Section 2, Paragraph 6, Clause (h) of the EBF Plan shall be deemed amended by changing the
waords “January 1, 1976™ to read “January |, 1985 where it appears therein.

54,34 Effective fanuary 1, 1985, Sectien 2 of the EBF Plan shall be deemed amended by adding a new
Paragraph 7 to read as follows:

“7} The term ‘Spousal Consent” shall mean written consent given by an employee’s spouse to an elec-
tion made by the employee of a specified form of pension or a designation of a specified beneficiary, Such
consent shall be duly withessed by a Plap representative or notary public and shall acknowledge the effect
on the spouse of the employee’s election. The requirement for spouse’s consent may be waived by the
Commiitec in accordznce with applicable law.”
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54.35 Effective January 1, 1984, Section 5, Paragraph 1 of the EBF Flan shall be deemed amended by
deleting the last sentence of the description of a Class V deferred retirement benefit and by inserting in its
place the following sentence:

“If the employee elects to receive a reduce pension, the amount of the pension shall be equal to his
Class V deferred retirement benelit commencing at his normal retirement date computed under this para-
graph, reduced by 8/12 of one per cent for each of the first 60 months, 5/12 of one per cent for each of the
next 60 months and 3/12 on one per cent for each month thereafter by which the date of commencemeni of
the employee's Class V deferred retirement benefil precedes his normal retirement date.”

54,36 Effective August 23, 1984, Section 5, Paragraph | of the EBF Plan shall be deemed amended by
adding the following paragraph at the end of the description of the Class V deferred retirement benefit:

“A married employee entitled to, but not in receipt of, a Class V deferred retirement benefit as of
August 23, 1984 whose employment was terminaicd on or after September 2, 1974 bu¢ before January |,
1976, may elect, during the period beginning on August 23, 1984 and ending on the earlier of the date his
retirement benefit begins or his date of death, to have his retirement benefit payable on a jeint and survivor
basis in accordance with the provisions of Section 5, Paragraph 2, Clause (a).”

54.37 Effective January 6, 1985, Section 5, Pamgraph 2, Clause (b) of the EBF Plan shall be deemed
amended by adding the following sentence at the end thercof: '

“For the purposes of this Clause (b), average annual pay shall include for the period from Janvary 6,
19835 through July 27, 1985 such amounts which would have been paid 1o an employce as base wage or fixed
salary but for the Company's adoption of a 10 percent wage reduction effective for the period herinabove
described.”
54.38 Effcetive Qctober 1, 1985, Section 5, Paragraph 2, Clause {¢) of the EBF Plan shall be deemed
amended by adding the words “subject 1o applicable law,” before the words “the mandatory eetirement age.”

5439 Effective January 1, 1982, Section 3, Paragraph 2, of the EBF Plan shall be deemed amended by
adding a new Clause () ai the end thercof to rcad as follows:

“(f) If any employee remains in service after his normai retirement date, upon retirement his pension
shall not be less than the sum of (i) the retirement pension which would have been payable had he retired on
his normal retirement date and (ii} the equivalent actuarial value of the payments of the employee’s pension
which would have becn paid to him. had be retired on his normal retirement date, for any month of service
after his normal retirement date for which he receives payment from the Company or a Non-participating
Affiliate for less than eight days of service during the month.”

54,40 Effective January 1, 1985, Section 5, Paragraph 4 of the EBF Plan shall be deemed amended by
revising the second paragraph thereof to read as follows:

“If the present value of any pension or deferred retirement benefit amounts to less than $3,500, the
Company may pay to the person, upon the date the pension or deferved retirement benefit becomes payable,
# lumnp sum payment of e¢quivalent actuarial value to such benefit. The equivalent actuarial value shall be
determined by using an intercst rale assumption equal to the interest rate used by the Pension Benefit
Guaranty Corporation for valuing immediate annuitics for single employer plans terminating during the cal-
endar month immediately preceding the employee’s retirement or other termination of service.”

5441 Effective January 1, 1985, Section 5, Paragraph 6 of the EBF PLan shall be deemed amended by
deleting the second sentence Lhereof and by replacing it with the following two sentences:

“Any such employee who was not entitled to a vested deferred pension at the date of his initial (ermi-
nation of service and whose peried while nol employed by the Company after his termination did nol exceed
the greater of (a) five years or {b) his term of employment at the time of such termination, shall have the
years of service in his term of employment rendered on or after January 1, 1976 to which he was previous-
ly entitled restored to him. However, if an employee had a break in service commencing prior to January 1,
1985 and if on December 31, 1984, the break in service rules as in effect on such date would not require any
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service to be taken into account had such employee returbed to service from such break in service as of
December 31,1984, the provision of Clause (a) in the preceding sentence shall not operate a restore such
service on or after January 1, 1985."

54.42 Effective August 23, 1984, Section 5, Paragraph 8 of the EBF Plan shall be deleted and shall be
replaced by a new Paragraph 8 to read as follows:

“8 {(a) In the case of the death on or after August 23, 1984 of a mamried employee in active service
afier he has met the requirements for a Class V deferred retirement benefit or has attained age 65 or in the
case of the death of a married former employee who retired on a deferred Class E pension or whose employ-
ment was terminated on or after August 23, 1984 after he had met the requirements for a Class V deferred
eetirement benefit, but before his pension begins, a spouse’s pension shall be payable to his surviving spouse.
Payment shall begin on the employee’s normal retirement date or on the day immediately afier his date of
death, if later, However, if the employee’s date of death occurs prior to his normal retirement date, the spouse
may elect to receive payment of the pension in the same amount commencing (i) in the case of the spouse
of an employee who was entitled to an imtmediate retirement pension, on the day following the emplayee’s
date of death, or (ii) in the case of any other spouse, on the earliest date the employee could have elected
benefit commencement under Section 5, Paragraph 1, or the day following the employee’s date of death, if
later. Upon retirement or other termination of service, the pensian payable to an employee and the pension
payable to his spouse after his death, if applicable, shall be reduced by the applicable percentage for each
manth in the period prior to the commencement of his pension during which the provisions of this Paragraph
8 are in effect with respect to such employee, The applicable percentage shall be 1/80 of 1% per month prior
10 age 45, 1/40 of 1% per month between age 45 and age 55, and 1/15 of 1% per month after age 55 for for-
mer employees who have terminated their employment after having met the requirements for a Class V
deferred retiremnent benefit, former employees who have retired on a deferred Class E pension, during the
period, if any, before such pension begins, and 1/20 of 1% per month for employees in active service, includ-
ing employees in receipt of a Class D pension, who have completed the eligibility requirements for an imme-
diate pension. No such reduction shall be made with respect 10 any period of coverage while an active
employee pricr to the date he meets the eligibility requirements for an immediate pension.

{b} The spouse’s pension shall be equal to the pension which would have been payable to the spouse
under Section 5, Paragraph 2, Clause (a), based on the employee’s accrued benefit as of the date of his death,
if (i} in the case of an employee who dies after meeting the eligibility requirements for a Class A pension, Class
N pension, Class 80 pension or a Class E pension, the employee had retired on the day before his death, or {ii)
in the case of any other employee, the employee elected to have his pension begin at the earliest date provided
under Section 5, Paragraph 1 or on his date of death, if later, and then died on the next following day.

(c) An employee may waive the spouse's pension coverage at any time between the first day of the
calendar year in which the employee first completes the age and service requirements for an immediate pen-
sion and the date pension payments commence. In the event an employee terminates service, he may waive
the coverage with respect to his pension accrued to his date of termination beginning on that date. A waiver
of the spouse’s pension shall be effective only upon the receipt by the Committee of spousal consent.

(d) The Committee shall pravide a notice of the spouse’s pension to each employee within the three
year period immediately preceding the first day of the calendar year in which the employee first completes
the age and service requirements for an immediate pension o, if earlier, at the time the employee terminates
employment with entitlement to a Class V deferred retirement benefit.

{¢) An employee who is not in receipt of a pension as of August 23, 1984, who completed at lcast one
hour of service on or after January 1, 1976 and who terminated service before August 23, 1984 have a Term
of Employment of 10 years or more with a right to a Class V deferred retirement benefit may elect the
spouse’s pension coverage commenciug as of January |, 1985. The election under this Clause (e} may be
made during the period beginning on August 23, 1984 and ending on the earlier of the date the former
employee’s pension payments begin or his date of death.

{f} Notwithstanding the foregoing provisions of this Paragraph 8, in the case of an employee who has
met the eligibility requirements for a Class E pension or a Class V deferred retirement benefit and who accepts
layofT and elects severance pay in accordance with the provisions of Section 23.01 (b) of the August 27, 1983
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Contract, the spouse's pension as described in Clauses (a) an (b) above shall be payable to his spouse in the
event of his death afier the end of the force reduction notice period and prior to the date his pension com-
mences. No reduction shall be made in the pension payable to the employee or to his spouse for such
spouse’s coverage with respect to the period of coverage commencing on the date the employee receives the
first inswallment of severance pay and ending on his resumption of Company service.”

54,43 Effective January 6, 1985, Section 7, Paragraph 6 shall be deemed amended by adding the fol-
lowing sentence after the fourth sentence thereof:

“In addition, for the purposes of this Paragraph, average annual pay shall include for the period from
January 6, 1985 through July 27, 1985 such amounts which would have been paid to an employee as base
wage or fixed salary but for the Company’s adoption of a 10 percent wage reduction effective for the peri-
od hereinabove described.”

54.44 Effective January 1, 1984, Section 9, Paragraph 27 of the EBF Plan shall be deemed amended by
deleting the word “primary™ where it appears therein and by inserting in its place the words “old age.”

5445  Effective January 1, 1984, Section 13, Paragraph 3 of the EBF Plan shall be deemed amended by
deleting the word “Comunittee™ in the first sentence thereof and by inserting in its place the words “Board
of Directors.”

54.46 Effective July 28, 1985, Section 13, Paragraph 1 of the EBF Plan shall be deemed to be amended
by changing Option 6 thereof to read as follows: ’

“Qption 6-A lump sum settlement of equivalent actuarial value to the pension otherwise payable, pro-
vided that the employee was placed on layoff status prior to July 28, 1985."

34.47 Effective January 1, 1985, Section 13 of the EBF Plan shall be deemed amended by redesignai-
ing Paragraphs 3 through 7 as Paragraphs 5 through 9, respectively, and by adding the following Paragraphs
3 and 4 to read as follows:

“3, Notwithstanding the provisions of Paragraphs 1 and 2 above, a married employec’s clection of any
option which does not provide for monthly payments to his spouse for life after the employee’s death, in an
amount equal to at least 50% of the monthly amount payable under the option to the employee, shall be
effective only if spousal consent to such election is received by the Committee.

4, The Committee shall fumish to each marricd employee within a reasonable time, but more than
90 days, prior te the commencement of his retirement pension a written explanation in non-technical lan-
guage of the terms and conditions of his retirement pension without optional modification, the financial
effeci upon Lhe employee's relirement pension of electing Option 1 in lieu theveof, the rights of (he employ-
ec's spouse as provided in Paragraph 3 above, and the right of the employee to make, and to revoke, an clec-
tion under this Section 13,™
5448 Effective January 1, 1989 Section 5 of the EBF Plan shall be deemed amended for all employecs
by adding a new Paragraph 9 to read as follows:

“Notwithstanding any other provisions of the EBF Plan, the annual pension allowance accrual for each
employee shall cease under the EBF Plan effective as of December 31, 1988 provided, however, that any
employee who was covered under the EBF Plan on December 31, 1988 shall remain covered on and after
that date and shall continue to acerue age and length of service credits towards eligibility for existing pen-
sion benefits,”

5449  Section 5, Paragraph 1 of the EBF Plan shall be deemed amended, effective January 1, 1989, by
adding the following paragraph after the Class V, vesting schedule:

Notwithstanding the foregoing, the vesting percentage for a Participant who completes an hour of serv-
ice on or after January 1, 1989 shall be equal to 100% if his Term of Employment is 5 years or more, A
Negotiable Participant’s Term of Employment shall include any periods of employment rendered on or after
January 1, 1989 faor purposes of determining the applicable vesting percentage.

54,50  Effective August 8, 1994, Section 7, paragraph 6 of the EBF Plan shall be deemed amended by
adding the following at the end of the paragraph:
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Effective August 8, 1994, the foregoing Class D Pension benefit provision shall be limited to employ-
ees on Class D pension as of August 8, 1994, and the following provision shall be applicable:

Employees drawing Class D pensions as of August 8, 1994, may, at the Company s discretion, receive
an annuity for their entire Class D benefit or be transferred to the regular pension rolls {Class A, 80 or N),
if eligible, and employees so transferred shall have the right to elect any optional form of pension available
under the Pension Plan including the post-retirement spousal annuity protection and shall be eligible to con-
tinue health care coverage at the prevailing active employee rates until the scheduled expiration of the Class
D benefit. To the extent that the regular pension entitlement may be lower than the amount being paid as a
Class D pension, the difference (including the post-retirement spousal annuity protection reduction) will be
paid by the Company until the scheduled expiration date of the Class [ benefit.

Employees drawing Class D pensions as of August 8, 1994, who are not yet eligible for an immediate
payable pension may, at the Company’s discretion, receive an annuity for theic entire Class D benefits or be
continued (grandfathered) on the Class D pension rolls until the scheduled expiration of the Class D bene-
fit, or eligibility for Class A, 80 or N pension. Geandfathered Class D recipients will be classified as active
employees for health care plan purposes and shall be eligible to continue pre-retirement spousal annuity cov-
erage without cost to the employee or spouse.

ARTICLE 55
Dilution of Working Rights

GENERAL

3501 The Company agrees it will not use employees classified as students, or employees from one class
of work to another in the same department, to dilute the seniority tights of other employees by performing
work in a class of work to which they are not normally assighed {except in emergencies during which
employees in the affected class of work are not available), unless such work is regularly assigned as part of
a combination or insurance assignment as provided in Section 52.04 or 52.05. It is understood that an includ-
ed employee not having a combination or insurance assignment may occasionally be used to work in an
included classification equal {o or lower than his own classification, provided that such work does not dilure
the seniority rights of employees in such other classification or eliminate the need for an employee in the
affected classification. Temporary vacancies caused by absences of the incumbents shall be handled in accor-
dance with Section 32.03,

55.02 It is recognized as dilution when more combination assignments that are actually necessary are
established within a tour.

55.03 The Company agrees it will not use employees from one major department to dilute the seniority
rights of other employees by performing work in another major department except in emergencies during
which reasonably qualified employees in the affected departments are not available.

55.04 Notwithstanding the provisions of Section 55.01 the Company may meet the needs of the service
by the use of authorized relief employees camrying dual ratings or Commercial regular relief employees by
title at times when employees in the affected class of work are not readily available, but should such usage
be of a continuing natwre (other than lunch and shart reliefs in classes of work having less that four employ-
ees on a tour) the assignment shall be revised or the additional force requirement reassigned to employees
within the affected classification.

55.05 Excluded employees shall be restricted to the performance of the excluded work by reason of
which they were excluded except as specifically provided in Appendix “B” annexed hereto and made a part
of this Contract and except that in critical situations accompanying earthquakes, tomadoes, holocausts, epi-
demics, mainline cable failures or other disasters and in instances where an acute force shoriage is occa-
sioned by excessive absenteeism or an extraordinarily heavy file which could not reasonably be anticipated
excluded employees may augment the regular forces in the performance of included work provided it does
not interfere with their excluded supervisory duties and provided further that every step has been taken to
cover the additional force requirements with included personnel including the use of all available overtime,
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ARTICLE 56
It is the policy and intention of the Company to preserve for its own employees all work normally and
historically performed by them.

56.01 {a) This agreement does not contravene the Company’s practice of securing apparatus, equip-
ment, material or ather supplies from vendors not does it change the Company's practice of contracting for
the manufacture and installation of apparatus or equipment and for pre-operational testing and performance
of warranty procedures by the vendor.

{b) The Company agrces that during the life of this Contract it will not contract out the installation,
maintenance or repair of message and data handling equipment located at the Customer Service Centers,
Computer Center locations and the Agency Business Center. The Company agrees that it will not contract
out the installation, maintenance or repair of its message and data handling ¢quipment leased or otherwise
obtained by the Company for its own use, at the aforementioned locations, except as follows:

The Company is not prohibited from having leased PABX systems installed by the manufacturer or
from leasing for re-lease (¢ its customers equipment which the lessor as a matter of consistent business prac-
tice refuses to lease unless the lessor itself performs the installation, maintenance and repair.

Further, the Company is not prohibiled from leasing for re-lease to its customers message and data han-
dling equipment which its employees do not have the expertise to install, maintain or repair because such
equipment is not commanly or widely used by the Company in serving its customers and iherefore may
arrange for lessor installation, maintenance or repair of such equipment. It being agreed, however, that when
such equipment becomes commonly or widely used enough to justify the training of the Company’s employ-
ees to do so, such equipment shall then be installed, maintained or repaired by the Company's employees.

In addition, the Company will nol contract out the installation, maintenance or repair of customer-
owned equipment for which it has an installation, maintenance or repair contract.

{c} The Company also agrees that for the [ife of this Contracy, it will not contract out the manual
transmission of Company services presently involved in the job classifications of Automatic Operator and
Autematic Supervisor or the recording or telephone delivery of telegrams involved in the job classifications
of Telephone Operator and Telcphone Supervisor,

{dy Tt is understood that neither the conversion of District offices to agency operation after FCC
approval, nor the practice of establishing agencies is prohibited by the foregoing language of this section.

(&) Exclusive of work listed in Paragraph (b} above, the Company may contract out to outside firms
work performed by the bargaining unit employees when the work constitutes less than a full-time job on a
regular basis, provided the Union is notified at least thirty days in advance at the Divisional level, and, if the
Union requests, the parties shall meet and negotiate on the praposat. Any work, exclusive of the work listed
in Paragraph (b) above, involving one full time job or more may be contracted out only after the Union has
been given a thirty day notice al Mational level, and, if the Union requests, the parties shall meet and nego-
tiate on the proposal.

ARTICLE 57
Preservation of Stipulations
GENERAL
57.01 Unless superseded by subsequent agreements, stipulations entered into between the Union and the
Company listed between March 15, 1946 and August 6, 1997 are hereby incorporated into this Contract by ref-
erence for the purpose of effectiveness and application for the duration of this Contract or any extension hercof.

March 15, 1946 to June 2, 1958
Air Force, Switching Centers, displacements in (Stipulation #3-58)........cccorveirinen 6/2/58
Appendix B, letter re negotiations on, June 9, 1956 .......cvviimsiisnniniiniin

Appendix B, Stipulation dated July 2, 1953.....ioiviiincreninenn
Apprentice Section Maintainer classification, establishment of

{SUPLIAHOT F1ZY oo b s et bot bbb 4 AT s bbb 41 712153
Area Headquarters for Virglma-North Carolma-South Carolina
area, P& E eeemebeierer TS e nne e s e e s 1/25/49




Area Headquarters in P & E Department, establishment of ... i 11/19/48

Bank Wire Switching Centers, staffing of (Stipulation #6) ........o.ovvnererireeiricnsenins 6/27/50
Bundling Point Offices, assignment of T&R personnel at 3/23/49
Centification of Union, change in (Stipulation #1) 5/31449
Contract of 1956, Memorandum of Agreement ........ ..6/6/56
Defunctionalization Stipulation 1/30/49
Desk-Fax Stipulation dated June 3, 1954
Desk-Fax (Stipulation #1-55) .....ccouvurreeens . 1/7455
District Headguarters, transfer of, to Division Headquaners

{Stipulation # 1-538) .....cvvvrceerrmrir i " e e 1/23/58
District Offices, Regrouping of, ort defunctionalization 11722448
District Sales Organization, establishment of, and related matters

(SUPULAHON #2-58) ..crrvseseiirir e eeremra i cereecs et semerssemsaasaser s sbserermerms seas armemss e sbserarnsarassstssrtens 1/23/58
Dues Deduction Authorization form (For Members only)..........
Dues Deduction Authorization form (Far Non-Members only)
Dues Delinquency, application of contract in (Stipulation #13) 11/13/53
Excluded Personnel, assignment to inclusion in the Bargaining Unit 5/26/49
Formula for grading offices, (Stipulation #1-57, Supplement #1) 25T
Home Office and Division Headquarters, Consolidation of Commercial-Traffic

(Stipulation #3) AT BRSSPSR TE R RSB PRI TER S TA TSSO SRRSO 6/30/50
Janitorial Forces, common seniority for e 5126149
Job Classification Fund, Settlement of (Stipulation #1-57) 372057

Supplement #! Formula For Grading

Supplement #2 Reclassification of Various Titles ...... s

Job Classification Fund, Stipulation dated June 7, 1956
Merit Area, absorption and elimination of , Interpretative Memorandum
dated June 5, 1954

Minneapolis Money Order Audit Bureau, establishment of ....... 1946
Night Manager title, 1.C. agreement re preservation of ............ 10/30/46
Oakland. Seniority of transferred San Francisco employees at .. e s 3/15/46
P & E Department, hours of work for Assistant Field Enginecr and

certain Inspeciors 11/11/47
P & E Maintainer and Apprentice Operations Technician,

establishment of {Stipulation #2-57) . 3120457
Plant Accounting functions, transfer and mechanization of

(SUPUIIIION ) o et e s e e e e e e e e 5/12/50
Strike Settlement Agreement of May 23, 1952
T & R Transfer ABICEIMENE ..vvvvurernrirerrisrisrrsressarsssrarssarsresestsrassrassise i s e e 7748
Timekeeping and Monitorial work, transfer of, between Traffic and

Commercial (Stipulation #9) 6/30/50

Waiver Agreement, re cancellation of Employment waivers,
dated July 27, 1954

June 3, 1958 to June 6, 1968

Autodin Centers, transfer of work to mililary personnel ... 3/11/66
Defunctionalization agreement 67141664
Elimination of Social Security deductions ... e 6/14/66
Mandatory reHIBIMENL AR .......vvuiiimrcriririrss s isvsss s e ssbr s s s r s s A s asst s pnbr s babstd 6/14/66
Meandatory Management Depariment, establishment of ......coevirvimrnn e BI8I67
Regional Headquarters, list of, io three Divisions

(Stipulation #1-65, Supplement #1}.........._... 43165
Regtonal Headquarters, newly established 4/3/65
Retirement Age, lowering of mandatory ... . 6/14/66
Retirement Plan, Early rart et s A e TR 4/6/65 & 10/6/67
St. Louvis & Richmend, transfer of work from ..., " - 11/20/64
Social Security deductions, elimination of ..........ccoooieeicni e 6/14/66
System Fabrication and Repair Center, establishment of. 12/28/67
T & R work in District offices, performance of ... 6/6/68
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Transfer of Work from Commercial-Traffic Division Headquarters

to newly established Regionat Headquarters............ccmmmmiiann A13765
Transfer of Work~St. Louis & Regional Reperforator CEnters ........vrenrmmmrrrerisrmesrersisesssrasssses 11/20/64
Rates of Pay, determination of, on 40 hour week conversion

(Interpretative Memorandum dated November 18, 1952)

Rates of Pay, determination of, on 40 hour week conversion

(Stipulation #2-55) . 718155
Rates of Pay, re cormmon titles in transfer of

Accounting 10 COMMEITIA ...t st ssmsmsasnass s sens e 8/23/57
Reclassification of various titles (Stipulation #1-57, Supplement #2 312457
Comlognet Switching Center, U.S. Air Force, staffing of 5/24/61
Defunctionalization of certain Group 4 divisional cities .. 6/ 1460
District Headquarters, transfer of, to Division Headquaners..........c.cuusnin 1123459
Division Comptroller’s work, transfer to New York ACCOUMNE —...ccccvsesvnmmonniiniiinninermrmnerre- o 2060
Division Warchouses, establishment ol Plant,

Allanta, Dallas and San Francisco...... e 372460
Dues Deduciion Authorization Form ..... 00/00/00
Job Classification Fund, Distribution of 1958 ... 12/9/58
Marketing Department, consolidation with Commercial-Traffic,

Home Office 621463
Material Control Center, establishmen of 3/2/60
Plant Accounting and 1DP functions, cansolidation of and transfer

from AUANA 10 DAlIAS ..o ceeecrsrsrsr s e e e i A R 6/21/63
Plant Accounting and IDP functions, consolidation of and transfer

from San Francisco to Dallas............. 67564
Plant Area Headquarters Offices, consolidation of P& E ......... 417159
Plant Arca Headquarters Offices, consolidation into Division units of ... e 6/20/63
Printer Maintainers, reclassification of ... 26l
Purchasing & Stores work transfer to Chicago Division Warehouse

and to Purchasing Dept.. New York Cily ... st irsssstssssss s rrssssssnes 342160
RAMAC computer installation and other transfers 3/2/60
Relief Managers move 10 Soliciting Manager (An amendment to

Stipulation #2-58) 2/26/60
Research & Engineering Dept.., consolidation with Plant, Home OfICe ....oovienrnemssems s cemmsnnesemceens 6/2/63
Section Maintainer, climination of classification of, and

other J. C, revisions &/1/60
Timekeeping and clerical work, rransfer from Traffic to Commercial ........cvcvvvenrvmnsmcsrrsrmrarsren. 19160

June 7, 1968 to July 27, 1982
Addition of Titles 10 Home Office for Mailgram Service Center and

CTB Processing Center {Stipulation #2-71) ........... 7129771
Agreement after acquisition of CP1 (SHPUlation #1-77) ..o e 53m
Agreement on part-lime employees ot CTB until 1974

{Stipulation #5-73) 872173
Agreement on seniority in TWX Billing Center, TWX Directory

Complication Center, and the Order Processing Center (Stipulation #7-70) i 10/28/70
Agreement on TRR work located ouiside WE&R room (Supulntmn #1 76) 31476
Agreemem on work in Order Entry System (Stipulation #9-69) ... . . 12/18/69
Agreement resolving dispute at Jacksonville, Fla. on delivery of

messages by outside firms (Stipulation #12-70) 11/5/70
Amendmenis in Pension Plan to comply with ERISA (Stipulation #2- ?6) 8/13476
Area Mechanization of Bookkeeping (Stipulation #2-72) .. 10/21/72
Assignment of employees to SNOTEL (Stipulation #1-80) 2/25/80
Assignments to Computer Centers at Atlanta, Chicago and

San Francisco (Stipulation #2-69) 2124469
Assignment of srudents to Switching Clerk work (Stipulation #6-69) 5124169
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Changes in data coltection for EDITS (Stipulation #5-70} 10/16/70
Computerization of Bookkeeping, Credit and Cotlection and Customer

Service at Washington, D.C. {Stipulation #6-70) 10/20/70
Consolidation of Commercial and Traffic and transfer to District

seniority lists, new office groupings and combining of job

classifications (Stipulation #4-73) v LEITS
Dispositions of Skilled Trades Dispute (Stipulation #4-70).. vorimrnen 101270
Early Retirement Agreement (Stipulation #1-72)......covvvrimimc e s 8772
Establishment of Centralized Telephone Bureaus (Stipulation #1-71) ......... 7129471
Establishment of Central Telex Information Center at St. Louis

(Stipulation #11-70) eocceecininens - 10/28/70

* Establishment of Computer Center at Bridgeton, Mlssoun

(SHPMIAtION HO-TI) e r e e e snrs s s seemes SRR § I 0. T
Establishment of Computer Center at Middletown, Virginia

{Stipulation #3=71} ... s . T2
Establishment of Information Services Facility at Mahwah, N.I.

(SHPUIALION H2-TI M ro i es e s b st b st b s ERbems e emaress AP b b 4/23/73
Establishment of Microwave Alignment Sections (supulanon #14-70) .. 116170
Establishment of Moncy Order Modemization Program (Stipulation #1-82) ...................................... 6/17/82
Establishment of National Billing and Processing Center at Maryland

Heights, Missouri (Stpulation #9=70) ......cuvrrrrrrrmrrsrrrmssssr s ressssersss ressss reereressssmresarar 11/3/70
Establishment of Technician, Earth Station for satellite stations

(Stipulation #1-74} ....... " SOOI .1 ;.| .
Establishment of TWX Directory Compilation Center in Maryland

Heights, Missouri (Stipulation #8-70).... . - 10/28/10
Establishment of TWX Billing Center in B:lllng and Order Processing

Center (Stipulation #10-70) - 102870
Integration-of WU Data Services employees (Stipulation #1-79) SEUTUOPR 12/2/79
Mechanization of Bookkeeping, Credit and Collection and other functions

from Commercial to Traffic (Stipulation #7-69) ... ve e ens e sermse e 9/17/69
Mechanization of Minneapolis Money Order Audit Bureau (Stipulation #1-69) ...cccorrvvnniiiinnncn 2/15/69
Retocation of Circuit Dispatchers Bureau to Upper Saddle River, N.J.

{BUPUIATION HaT3Y e sttt et s sanananana bbb sbamiss s sa A 1S A4/23(73
Training and filling new jobs for TWX acquisition (Stlpulatlon #5-60) et 5/24/69
Transfer from NSO Division Headquarters offices at

Chicago, I1l. and Oakland (SHPULAtHON #7-T3)...c e rersrmrenirinessssisisisssssmorsirsrsaress e sssssnes 1177773
Transfer of functions from various Plant headquarters in Eastern

Diviston {Stipulation #1 70) . 3/13/70
Transfer of functions from various Plant headquaners in the Lake

Division {Stipulation #3-70) 32770
Transfer of Operator 25 work to Mt. Vernon, I11.

(Stipulation #13-70) ..o s 11/52Q
Transfer of Plant Division Headquarters from Dallas and Atlanta to

Area Mgr. offices (Stipulation #4-09) ...t s s s s s 4/30/69
Transfer of Plant Division Headguarters ﬁ.lnctlons from Oakland to

Arca Mgr. offices (Stipulation #3-69) 2027169
Transfer of Telephone recording and agency handlings from Chicago to

Mt Vernon (SHpulation #8-69) ..o s srr st b bbb 8/14/69
Transfer of TWX Customer Purchased Terminal and Contract Maintenance

work from Maryland Heights, Missouti (Stipulation #2-77) rererarer it 715177
Transfer of work in Commercial and Traffic T&R classification to Plant

(Stipulation #3-T3} .o 82173
Treatment of employees in retermination because of DES (Stipulation #1-78) ......cormrmrereecivirenecns 8/14/72
Understanding on acceptance of Mailgram books (Stipulation #3-76) ...... Lerearsr s s 12/8/76

July 28, 1982 to July 27, 1985
Consolidation of Area Accounting and Data Control at Seattle,
Minneapolis and Kansas City (Stipulation #2-83) 5/18/83
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Early Retirement Agreement {Stipulation #3-83).....cinnimnmninniiiiinisisnn e 11/23/83

Early Retirement Agreement (Stipulation #1-83).......

Transfer of Company™s Government Services Division (GSD)

Integration of Priority Mail Services (PMS)
(Stipulation #1-89)

Establishment of Agency Business Center (CABC) in

Consolidation of TWX Directory Compilation Center (DCC)

at Bridgeton, Mo. {Stipulation #3-89)

Reclassification of Supervisos, Information System
Intercept Operators and Operator, Intercept in

Reorganization and transfers of work, nationwide (Stipulation #1-83) ... 3/31/83
Agreement to combine titles in Commercial and combine Commercial
and Traffic departments in remaining traffic cities (Stipulation #2-85% 8/7/85
111785
Reclassification of Technicians, Service to Representative, Service
(Stipulation #3-85) o B/7/85
Sales Incentive Program for Sales Representative (Stipulation #4-85) ...B/7/85
July 28, 1985 to August 6, 1988
employee to American Satellite Company (ASC) in connection with
the sale of GSD to ASC, (Stipulation #1-86) ... 4/11/86
August 7, 1988 w0 Avgust 6, 1994
........ 9/22/89
Bridgeton, Mo. (Stipulation #2-8%) ..., 10/23/89
into the Billing and Order Processing Center (BOPC)
" 10/27/89
Transfer of Plant Department (PWKM), Customer Care Center
from Atlania, Ga. to the Traffic Departrnent {TCC)
Computer Center, Bridgeton, Mo, (Stipulation #1-90) ......c.cconirimriimmnn 81519
the Traffic Pepartment (TCC) Computer Centers
8/15/90

at Bridgeton, Mo. and Middletown, Va, (Stipulation #2.90)
Reclassification of Control Center Technicians to

Technician Specialist; and upgrade to Computer

Center Technician classification in the Traffic

Deparument (TCC) Computer Center at Bridgeton, Mo. (Stipulation #3-90}........ccioiecrmemerenens

Consolidation of Material Management Department (MMCC) and
Material Management Department (MMWW} and Material
Management Department (MMSW) into Central Logistics
Depot (CLDCC ) at Allensown, Pa. (Stipulation #4-90).......cccoervceene.

R/15/50

8/15/90

Treatment of employees eligible for transfer employment
to AT&T associated with sale of Western Union
Business Services (Stipulation #5-90)

Transfer of Mailgram and Priority Muil Service suppori
work from Middletown, Va. to Priority Mail
Services (TPMS) McLean, Va. (Stipulation #1-31) ...

.......... s | F L0790

1/10/91

Establishment of Clerk/Operator (French) classification
in Commetcial Department, Regional Office, Group

R1 hourly schedule, applicable at Dallas, Tex. only (Stipulation #2-91) ....c.coorrrinnorsmonones 1/14/9

Omissions from Appendix A in printing of 1550

Contract. (Stipulation #3-91}.. .
Amendments to Retirement Savings Plan for

Bargaining Unit Employees, effective

October 1, 1991, (Stipulation #4-91)........cccmmmniiisirones

32190

.86/

Conselidation and reclassification of job titles in the
Billing and Order Processing Center (ROPC) at
Bridgeton, Mo, and the amendment of the job
description for Clerk, Order Processing and
Billing (BOPC) (Stipulation 1-92).....ccrimvercrenensnmnnscsninissisninns

3/4/92
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Consolidation of the Home Office, Material
Management Department (MMHO) and the
Home Office Plant Department (PEGH) at
Upper Saddle River, NJ, effective
April 13, 1992, (Stipulation 2-92)

Memorandum Agreement extending the August 7
1990 Contract to and including August 6, 1994

Temporary agreement with respect to pilot
pragram involving new service offering known
as Fastax. (Stipulation 3-92) oo

Changes in certain job titles under Traffic
Department (TCTB} and Commercial Depart-
ment (CDVNL) R-1 Hourly-Rated schedules,
and level change of Customer Service
Supervisor classification {Stipulation 4-92) ...

12722192

Reclassification of Service Representative (Territory
Rep) classification and realignment of District
Seniority Lines. (Stipulation 1-93)

11/23/93

Upgrade of Representative, Senior Customer
Service classification, Priority Mail

Service (TPMS) McLean, VA, {Stipulation 1-94).......

Reno CSC closure and contracting out
work to third party (Stipulation 2-94)

August 7, 1994 to August 6, 1997

Reclassification of Supervisor, Senior Operating to Supervisor,

Administrative (CDSTO) (Stip. 4-94) ...

11415094

12/28/94

Updating Contract language (Stip. 5-94)
Establishment of the {BOPC) Clerk, Senior
Accounting Classiftcation (Stip, 1-95)

5/5/93

This Stipulation is now deleted.
Establishment of the (TCTB) Specialist,

International Customer Relations classification (Stip. 2-95)
Integration of certain ED'S employees into the Western Union TCTB

9/26/95

Operator, Systems classification (SUP. 3-95) ..ovviimensrrmrremsmrsr s s ssessrs s 112/95

Reclassification of Level 408 Stenographers
(TCTB) to Level 60 (Stip. 4-53).....

11/6/95

Establishment of the (CDVNL) Supervisor, Customer Service
(Spanish) and the Instructor (Spanish) classifications
Dallas, Texas {Stip. 1-96) ..o

Integration of certain [PS employees into Western Union as

Representatives, Territory (Stip. 2-96)

.................... 4127196

3/18/96

Conversion of the Washington, DC, Capitol Hill office

from a Commercial Department location (CDVNL) to a
Traffic Office (TPMS) under McLean, VA (Stip. 1-97)

...... 12/3/96

Establishment of the Senior Supervisor Classification (TCTB) & (CDVNL)

at Bridgeton, Mo., and Dallas, Tx. {Stip. 2-97)

6/14/97

Establishment of the (BOPC) Senior Accounting Associate

Classification at Bridgeton, Mo. (Stip. 3-97)

6114197

Promotion of certain Territory Representatives and

Administrative Supervisors 10 management positions (Stip. 4-97)

Reclassification of certain employees in the Level 130,

Senior Customer Service Representative Classificatton on the
TPMS wage schedule at McLean, Virginia (Stip 6-97)...

................................. 6/14/97

ST 11/14/97

August 7, 1997 to August 6, 2000

Agreement for pension eligibility and severance pay of certain

Temitory Representatives and Administrative
Supervisors (Stipulation 4-97-Amendment A)
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Updating Contract language (Stipulation 7-97) . 12/19/97
Amendments to Retirement Savings Plan for Bargaining Unit

Employees (Stipulation 7-97)}-Supplement A st s s s 12/14/98
Consolidation and reclassification of cenain job classifi cauons.

Level 120 Senior Supervisor, Level 60 Customer Relations

Specialist, Level 60 Costomer Service Representative,

Level 60 Customer Service Representative (French), and

Level 60 Customer Service Representative (Spanish) at the

Bridgeton and Dallas Customer Service Centers (Stipulation 1-98) 3/5/98
Reestablishment of the (FO) Level 160-Operator, Systems

classificalion (Stipulation 2-98)......... B/3/98
Amendment of district seniority lines within the Commercial

Department (CDSTO) {Stipulation 3-98) 9/16/98
Establishment of new Bilingual Level 70 Representative, Customer -

Service job titles (i.e., Chinese, Polish, Russian, Victnamese,

Portuguese, Ukrainian, Arabic, Pilipino, Urdu-Hindi & Punjabi, Romanian, Thai)

at Dallas, Tx. (Stpulation 4-98) ... 9/16/98
Consolidation of the Agent Business Center at St. Peters, Ma,,

and the amendment of certain Level 110 Customer Service

Representatives and Level 80 Administrative Clerks offer

of transfers and job descriptions (StUpulation 1-99) ...t s 8/25/99
Consolidation of the Agent Business Center at St. Peters, Mo., and

check processing automation (Stipulation 1-99)-Amendment A) . 922/99
Consolidation of the Agent Business Center at 5t. Peters, Mo.

(Stipulation 1-99-Amendment B) .....oevvrercccmimsciennnnneca, 322400
Amendments 1o Retirement Savings Plan for Bargaining Unit

Employees, effective May 31, 2000 (Stipulation 1-2000) S31/00

Promotion of certain Level 150 Representative Sales, Level 140 Senior
Administrative Clerk, and Level 90 Administrative Clerk at

Sparks, Nevada (Stipulation 2-2000) <o 517700
Amendments 1o Retirement Savings Plan for Bargaining Unit
Employees, effective January 01, 2001 { Stipulation 1-2001) ........ccvves 02423401
ARTICLE 58
Separability Clause
GENERAL

8.0 This Contract is made in the full belief by both parties hereto that is in every respect tegal. If any
section, clause, sentence, or part of this Contract is, for any reason, held to be invalid or unenforceable in
any respect, such decision shall not effect the rermaining portions of this Contract.

ARTICLE 59

Implementing Clause

GENERAL
59.01 The Company agrees that there shall be no lockeuts, and the Union agrees that there shall be no
strikes, over maiters which are arbitrable under the contract ar which are submitied 1o arbitration by mutuad
agreement.

ARTICLE 60

Effective Date, Termination and Renewal of Contract

GENERAL
60.01 The term of this Contract shall be from August 7, 2000 until August 6, 2004, inclusive. This
Contract shall renew itself for periods of ane year unless either party hereto notifies the other in writing at
least sixty days before August 6, 2004, inclusive, or any succeeding termination date thereafier, of its elec-
tion to terminate the Contract.

IN WITNESS WHEREOF, the parties have duly executed this Contract this 17th, day of June, 2000 in
St. Louis, Missouri.

WESTERN UNION FINANCIAL COMMUNICATIONS WORKERS OF
SERVICES, INC. AMERICA, AFL-CIO

By: By:

fs/D. M. Hodson /P D. Ferrill
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JOB CLASSIFICATION

WAGE SCHEDULES
JOB TITLES
JOB DESCRIPTIONS

Appendix A
of
CONTRACT

Between
Western Union Financial Services Inc.

and

Communications Workers of America

Rates: Top line as of August 7, 2000
Second line as of August 7, 2001
Third line as of August 7, 2002
Fourth and last line as of August 7, 2003
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DIVISIONAL CITY OFFICES {CDVNL)
Dallzs, TX & Sparks, NV

Level Tille

160 Manager

150C Manager, Asst..

1508 Supervisor, Admin..

150A Cashier

Representative,Sales
Clerk, Sr. Admin,

140

120A Senior, Supvr.,

Sr. Sup. (Spanish)

Instructor
Instructor {Spanish)
Admin., Clerk
o Rep., Agent Svcs. (Spanish)
S0A
80 Storekecper,
Commercial
LEGEND

* Applicable to Dallas only.

ing

Rate
16.10
16.72

17230
17.92

14.83
15.40
15.94
16.51

15.70
1631
16,88
1749

14.54
15.10
15.63
16.19

14,53
15.09
15.62
16.18

11.81
14.34
14.84
15.37

13.53
14.05
14,54
15.06

12.82
13.31
13.77
14.26

12.70
1319
13.65
14.14

Ist -~ 2000-2001
2nd - 2001-2002
3ed - 2002-2003
4th - 2003-2004

Progression Steps—Months

[

0.00
0.00
0.00
0.00

15.19
15.78
16.33
1692

0.00
0.00
0.00
0.00

1487
1544
15.98
16.55

0.00
.00
0.00
0.00

14.03
14.57
15.08
15.62

13.81
14.34
14.84
15.37

1312
13.63
14.10
14.61

12.96
13.46
13.93
14.43

12

16.43
17.06
17.65
18.28

15.42
16.01
16.57
17.16

15.92
16.53
7.1
17.72

15.21
15.80
16.35
16.94

14.78
15.35
15.88
16.45

14.29
[4.84
15.36
15.91

14.14
14.69
15.20
15.75

13.50
14.02
14.51
1503

13.35
13.86
14.34
14.85

24

16.86
17.51
18.12
18.77

15.85
16.46
1703
17.64

1647

17.10
17.70
18.33

15.54
16.14
16.70
17.30

15.07
15.65
16.19
16.77

14,75
1532
15.85
16.42

14.58
15.14
15.67
16.23

13.82
14.35
14.85
1538

13.76
1429
14.79
15.32

36

17.27
17.94
18.56
19.23

16,13

16.75.

17.33
17.95

16.86
17.51
18.12
18.77

15.90
16.51
17.08
17.69

15.40
15.9%
16.55
17.14

15.13
151
16.26
16,84

14.90
15.47
16.01
16.58

14.09
14,63
15.14
15.68

14.13
14.67
15.18
15.72

48

17.87
18.56
19.21
19.90

16.57
17.21
17.81
18.45

17.41
18.08
18.71
19.38

16.27
16.90
17.49
18.12

i5.80
16.41
16.98
17.59

15.60
16.20
16.76
17.36

15.37
15.96
16,52
7

14.47
15.03
15.55
16.11

14.55
15.11
15.64
16.20

03]

18.28
18.98
1964
20.34

16.96
17.61
18.22
18.37

11.77
18.46
19.10
19.79

16.73
17.38
17.98
18.63

16.96
17.61
18.22
18.87

16.64
1728
17.88
18.52

16.3%
17.02
17.61
18.24

15.67
16.27
16.84
17.44
15.44
16.04
16.60
17.20

1a

19.61
20.37
21.08
21.84

18.44
19.15
19.82
20.53

18.28
18.98
19.64
20.34

17.86
18.55%
19.20
19.89

**A, .10 cent bilingual rate differential will be applicable fer this job classification, which is added after the ATB.
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Level

70

70

40

10

END

DIVISIONAL CITY OFFICES (CDVNL)

Dallas, TX & Sparks, NV Ist — 2000-2001
2nd — 2001-2002
3rd - 2002-2003
4th - 2003-2004
Start-
Title ing Progression Steps—Months
Rate & iz 24 36 48 60 72
Rep., Cust. Svc, Relief* 1257 1274 1307 1335 1385 1444 1499
13,05 1323 13.57 1386 14.38 1500 15.57
13.50 13.69 1404 1434 1488 1552 16.11
1398 1418 1454 1485 1541 1608 16.69
Rep., Cust., Svo.,.* 12,70 1296 1335 1376 14.13 1455 1519
Stenographer 13.19 1346 1386 1429 1467 1511 1578
Rep., Cust. Svc., Bilingual** 13,65 1393 1434 1479 1518 1564 1633
{i.e., Arabic, Chinese, 14.14 1443 1485 1532 1572 1620 1692
French, Korea, Pilipino-Tagalog,
Polish, Portuguese,
Romanian, Russian,
Spanish, Thai, Ukrainian, Urdu-
Hindi & Punjabi, Viemamese)
Clerk, General 11.78 1205 1216 1252 1294 1335 1399
12.23 1251 1263 1300 1344 1386 14353
1266 1295 13.07 1345 1391 1434 1504
13.11 1341 1354 1393 1441 1485 1558
Clerk/Operator 11.07
Student 11.50¢
11.90
12.33

* Applicable to Dallas only.
*¥ A .10 cent bilingual rate differential will be applicable for this job classification, which is added after the ATB.

COMMERCIAL DEPARTMENT (CDSTO)

Level

160A

160

DISTRICT EMPLOYEES
Ist — 2000-2001
2nd - 2001-2002
3rd - 2002-2003
4th - 2003-2004
Start-
Title ing Progression Steps—Months
Rate [ 12 24 36 48 60 72
Supvr., Admin., 1570 000 1592 1647 1686 1741 17.77 18.59
1631 000 1653 17.10 17.51 18.08 18.45 1931
lo.88 Q00 1711 17.70 18.12 1871 159.10 1998
17.49 000 17.72 1833 1877 1938 1979 20.70
Rep., Temitory 1570 0.00 1592 1647 1686 1741 17.77 1828
1631 000 1653 17.10 17.51 13.08 1846 1898
1688 0.00 1711 1770 1812 1871 19.10 19.64
1749 000 1772 1833 1877 1938 1979 20.34
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TRAFFIC DEPARTMENT (TCTB)
CUSTOMER SERVICE CENTER

Bridgeton Missouri ist — 2000-2001
2nd — 2001-2002
3rd — 2002-2003
4th — 2003-2004
Stan-
Level Title ing Progression Steps-Months _
Rate [ 12 24 36 48 60 72
160 Operatar, Systems 1573 000 1612 1664 17.14 17.60 18.70

1634 Q.00 1674 1728 17.80 1828 1942
1691 000 17.32 17.88 1842 1892 20.10
1752 000 17.94 1852 1908 1960 2082

150 Cashier, CSC 1481 1519 1542 1585 16.13 16.57 1696 17.92
1540 15738 1601 1646 1675 1721 1761 13.61
1594 1633 1657 17.03 1733 17.81 1822 19.26
1651 1592 17.16 17.64 1795 1843 1887 1995

130 Payroll & Benefils Processor 1409 0.00 14.46 1490 1538 1583 1613 17.09
Supvr., Force 1463 000 1502 1547 1597 1644 1675 17275

1514 00 1554 1601 1653 1701 1733 1837

1568 000 1610 1658 17.12 17,62 17.95 1903

120 Instructor 13.81 1403 1429 1475 1513 [560 1664
Senior Supervisor 1434 14.57 1484 1532 1571 1620 17.28

1484 1508 1536 1585 1626 1676 17.88

1537 1562 1591 1642 1684 17.36 18352

110 Rep., Agent Sves. 13.53 13.B1 14.14 1458 1490 1537 1639
1405 1434 14.69 1514 1547 1596 17.02
14.54 14.84 1520 1567 1601 1652 1761
1506 1537 1575 1623 1658 1701 1824

100 Opemitor, 13.35 13.55 1380 1422 1464 1513 1616
Communications 13.86 14.07 1433 1477 1520 1571 1678

14.34 14.56 1483 1528 1573 1626 17.36

14.85 1508 1536 1583 1629 1684 1798

90 Secretary/Receplionist 13.20 1347 1379 1417 1453 149] 1588
1371 1399 1432 1472 1509 1548 1649
14.19 1448 14,82 1523 1562 1602 1706
1470 15.00 1535 1578 1618 16359 17.67

80 Clerk, Admin,. 13.04 1339 1378 1409 1442 1470 1568
Clerk, Computer Library 13.54 13.9) 1431 1463 1498 1527 1628

Spelst, Intl. Cus. Rel. 14.01 1439 1481 1514 1550 1580 16.85

1451 149 1534 1568 1606 1637 1745

70 Monitor 1276 12,96 13.35 13.76 1413 1458 1519
Rep., Cust.. Sve., 13.19 1346 1386 14.29 1467 1511 1578
Stenographer 13.65 1393 1434 1479 1518 1564 1633

1414 1443 1485 1532 1572 1620 1692

50 Storekeeper 12.16 1234 1260 13.03 1355 1408 1464
Traffic 1263 12.82 13.09 1353 1407 1462 1520

13.07 1327 1355 1400 1456 1513 1573
13.54 1375 1404 1450 1508 1567 1629

76



Level

40A

Level

130

120

70

65

TRAFFIC DEPARTMENT (TCTB)

CUSTOMER SERVICE CENTER

Bridgeton Missouri

st — 2000-2001
20d - 2001-2002
3rd — 2002-2003

dth — 2003-2004
Stant-
Title ing Progression Steps-Moaths
Rate 6 12 24 36 48 60 72
Clerk, General 1136 11.74 13,92 1225 1252 1270 13.16
11,80 129 1238 1272 13100 1319 13.67
12.21 1261 1281 13,16 1345 13.65 1415
1265 13.06 13.27 13.63 1393 1414 1466
Operator, Studem 10.90
.32
171
12.13
Casual Pan-Time 1 7.75
Casual Part-Time 2 8.00
Casual Pant-Time 3 8.25
Casual Pan-Time 4 8.55
PLANT DEPARTMENT (PWKM)
WORKMEN Ist — 2000-2001
2nd - 2001-2002
3rd — 2002-2003
4th — 2003-2004
Start-
Title ing Progression Steps~Months
Rate & 12 24 36 43 60 72
Chief, 8r. Technician 179 000 1944 1987 2012 2266
1851 000 20.19 20.64 2090 23,53
20.19  0.00 2089 2136 21.63 2435
2091 000 21.64 22,13 2241 2522
Senior Technician 1828 000 1871 1915 1935 2195
1898 0400 1943 1989 2019 2230
9.64 000 2011 2058 2080 23.59
20,34 000 2083 2132 2155 2444
Apprentice, Sr. Technician 13.78 14.58
14.31 1514
1481 15,67
1534 1623
Storekeeper,. 1320 1347 13.56 1383 1446 1490 1532 1672
Computer Center 13.71 13.9% 1408 1436 1502 1547 1591 17.36
Storekeeper, Plant 1419 1448 14.57 1486 1554 1601 1646 17.96
i4.70 1500 1509 1539 1610 1658 1705 18.460
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Level

130

120

110

100

10

Title

Supvr., Job Proc.

Supvr, Computer

Supvr, Network Control

Senior Technician

Rep, Sr. Customer Sve

Rep., Customer Support
(Payment Services)

Rep., Customer Suppont
(Messaging)

Spvr,, POM Operations

Coordinator, C&C
Spelist., Production

Operator, Computer.
Rep., Cust., Svc.,
Coordinator, Prod,
Coordinatar, Computer
Production

Specialist, Admin.,

Clerk/Courier, Senior
Operator, POM

Clerk, Data Entry.

Operator/Courier
Facsimile
Clerk/Courier

CUSTOMER/TECHNICAL SUPPORT ORGANIZATION (C/TSO)

McLean, Virginia Ist — 2000-2001
2nd - 2001-2002
3rd - 2002-2003
4th - 2003-2004
Stan-
ing Progression Steps-Months

Rate 6 12 24 36 48 60 T2

14,19 1553 1690 18.14 1926 2055 2161 2278
i4.74 16.13 17.55 18.84 2000 21.34 2244 2363
15.25 16.6% 18.16 1950 2070 2208 2322 2445
15.80 17.29 18.81 2020 2144 2287 24.05 2553

13.67 14.07 1491 1607 1675 1851 19,19
1420 14.61 1548 1669 1740 19.22 19.93
1469 1512 1602 1727 1801 1989 20.62
1522 1566 1659 17.89 18.66 2060 21.36

1214 1236 1334 1415 1509 1573 1632
12.61 1284 1385 1470 1567 1634 1695
13.05 1329 1433 1521 1622 1691 17.54
13.52 1377 1434 1576 1680 17.52 18.17

11.58 1183 1235 1299 13.50 1420 14.9]
1203 1229 1283 1349 1402 1475 1548
1245 1272 1328 1356 1451 1526 1602
1290 13.18 13.76 1446 (503 1581 16.59

9.5¢ 1088 11.7% 1260 1329 1398 1444
996 11,30 1224 1309 1380 1452 1500
10.31 10L.6% 1267 1355 1428 1503 1552
1068 12.11 13.12 1404 1479 1557 16.08

923 1059 1141 1223 1283 1320 1393
9.59 11.00 1185 1270 13.32 1371 1447
9.92 1138 1226 1314 13.78 1419 1497
1028 11.79 1270 1361 1427 1470 15.51
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Level

160

120

1)

S90B

20A

80

FINANCIAL OPERATIONS (FO)
St. Charles, Missouri

Title

Operator, Systems

Assistant, Supervisory

Clerk, Operator

Senior Admin..

Associate, Systems

Sen. Acntg. Associate.

Storekeeper, Cmel.

Start-

ing
Rate
1573
16.34

1691
17.52

14.53
15.09
15.62
16.18

14.19
14.74
1525
15.80

13.13
13.64
14.11
14.68

13.13
13.64
14.11
14.62

13.01
13.51
13.98
14.48

1st - 2000-2001
2nd - 2001-2002
3rd - 2002-2003
4th — 2003-2004

Progression Steps—Months
] 12 24 36 48 60 72
000 1612 1664 17.14 1760 1870
000 1674 1728 1780 1828 1942
000 1732 1788 1842 1392 20.10
000 1794 1852 1908 19.60 20582
000 1478 1507 1528 1583 1673
000 1535 1565 1587 1644 1738
000 1588 1619 1642 1701 1798
0.00 1645 18.77 17.01 17.62 1863
0.00 1457 1506 1524 1581 1658
.00 1513 1564 1583 1644 1724
0.00 1566 16.18 1638 17.01 1782
000 1622 1676 1697 17.62 1846
13.31 1352 (396 1436 1487 1593
13.82 1404 1450 1491 1544 1659
1430 1453 1500 1543 1598 17.12
14.81 1505 155 1598 1655 1773
13.31 13.52 1396 1436 1487 1561 16.13
13.82 1404 1450 1491 1544 1621 16.75
1430 1453 1500 1543 1598 1677 17.33
14.81 1505 1554 1598 1655 17.37 17.95
000 1352 1383 14,10 1457 1549
0.00 1404 1436 1464 1513 1609
0.00 1453 1486 1515 1566 1665
000 1505 1539 1569 1622 17.25
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Level

100

65B

35

Level

140

100

HOME OFFICE
COMPTROLLER’S DEPARTMENT (AHQ)

kst — 2000-2001
2nd - 2001-2002
Jrd - 2002-2003
4th — 2003-2004
Stan-
Title ing Progression Sizps—-Months
Rate & 12 24 36 48 60 T2
Spvr., Seniority 13.90 000 1433 1467 1521 1579 1629
Control & Analysis 1444 000 1493 1524 1580 1640 1692
1494 000 1545 1577 1635 1697 1751
1548 000 1600 1634 1694 17.58 18.14
Clerk, Senior 13.77 000 14.10 1453 15.07 1545 16.06
Accounting 1430 000 1464 1509 1565 1605 16.68
Clerk, Senionity 14.80 000 1515 1562 1619 1661 17.26
Control Analysis 1533 000 1569 16.18 1677 1721 17.88
Clerk, Accounting. 12,50 000 1282 13.13 13.52 1396 14.76
& Admin.. 1298 000 1331 1364 14.04 14350 1533
1343 000 1377 1411 1453 1500 15386
1391 000 1426 1462 1505 1554 1643
Clerk, General 11,12 11,41 1166 1093 1223 1247 12.94
11.55 1185 1211 123% 1270 1295 1344
1195 1226 1253 1282 13.14 1340 1391
1238 1270 1298 1328 13.61 1388 1441
HOME OFFICE (MMHO)
MATERIAL MANAGEMENT DEPARTMENT
Ist - 2000-2001
2nd - 2001-2002
ird -~ 2002-2003
4th — 2003-2004
Start-
Title ing Progression Steps—Months
Rate 6 12 24 36 48 60 72
Insp., Asst. Eqpt. 1593 0.00 1040 1687 1732 17.86 20.50
16.54 000 1703 17.52 17.99 18355 2129
17.12  0.00 17.62 18.13 1862 1920 22.03
1793 0.00 1825 1878 1929 19.89 22.82
Clerk, Admin. Sve, 13,12 0,00 13.52 1395 1432 1487 1578
13.63 000 14.04 1449 1487 1544 1639
14.10 000 1453 1499 1539 1598 1696
1461 000 1505 1553 1524 1655 17.57
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Level

70

Title

Operator, Switchboard

HOME OFFICE
TELEPHONE SERVICES (TSHO)

1st — 2000-2001
2nd — 2001-2002
Ird — 2002-2003
4th — 2003-2004
Start-
ing Progression Steps-Months
Rate & 12 24 36 48 60 12
11.79 12,06 12,17 1253 1295 1336 1400
12.24 12,52 1264 13.01 1345 13838 1454
12.67 1296 13.08 1346 1392 1436 1505
13.12 1342 13.55 1394 1442 1488 1559
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INDEX OF CODE LETTERS

The following code letters are shown to the left of each job title to designate on which of
the wage schedules Lhe title may be located.

CODE

LETTERS WAGE SCHEDULES
AHO Comptroller’s Department—Home Office

FO Financial Operations

CDSTO Commercial District Employees
CDVNL Commercial-Divisienal Offices

PWKM Plant Workmen

TCTB Customer Service Center
C/TSO Customer/Technical Support Organization-McLean, VA
TSHO Telephone Services—Home Office

Note: Job descriptions preceded by the (#) symbol require the successful completion of a
typing test with a net score of 40 W.P.M. before an employee may enter one of these classifica-
tions. However, employees who have held or presently hold one of the positions where the job
description contains the symbol (#) shall not be required to take a typing test when moving for
any reason to another position wherein the job description encompasses the symbot (#).
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PWKM

FO

CDVNL

TCTB

PWKM

JOB TITLES AND DESCRIPTIONS
All Departments

APPRENTICE, SENIOR TECHNICIAN: Under proper instruction and supervision studies for,
and gains practical experience in, the work of a Senior Technician. Training in the programming
and maintenance of programmable memory devices, maintenance of electrical and mechanical
continuity of operation of iclegraph, facsimile, LAN/WAN facility and equipment, product net-
works, along with data collection and voice communication equipment shall be included as part
of the apprenticeship. Training in the mainienance of electrical and mechanical continuity of
operations of repeated and terminating circuits and associated equipment. Training in the testing
and regulation in accordance with industry standards and technical procedures, Training in the
diagnosis and isolation of electrical, mechanical and other fanits, Training in the maintenance of
continuity of services by operaling a testboard and maintenance of records of all circuit failures,
interruptions and operations of general equipment. Training in the inspection, overhaul, adjust-
ments and repairs of equipment as required. Training in the installation, relocation and removal
of equipment and cabling within plans and specification a3 required. Trining in the wiring and
assembly of equipment. Employees making satisfactory progress in this classification shall, after
completing training and aftaining required standards of proficiency as a Semior Technician be
graduated to the Technician classification, but in no case in less than two months nor more than
one year. To enter this classification an employee must pass an entrance examination with a per-
centage of 74 or more. An employee in this classification shall continue to accrue seniority in the
classification from which he came and his rate of pay, during the apprenticeship, shall at no time
be less than what such rate would have heen had he remained in his former classification. Should
he fail to quality in this classification, he shall be retumned to the job from which he came with-
out loss of seniority. The rate of pay for any employee entering this class shall be the cate of this
classification or the rate held in the employee’s previous classification, whichever is the higher,
but in no event shall such rate exceed the maximum rate of a Senior Technician.,

ASSISTANT, SUPERVISORY: Assistants in the direction and supervision of the work of groups
of employees under direction of a Supervisor. May perform the work he directs, or directly relat-
ed assigned work, provided such work does not interfere with his supervisory duties. (In the
Financial Operations may perform timekeeping and other clerical administrative duties.)

CASHIER: Directs the work of the Cashier’s Department. Prepares and handles direcily related
reports, records and correspondence. May perform the work he directs provided such work does
not interfere with his supervisory duties.

CASHIER, CTB: Assists in the direction and supervision of the work of clerical employees,
including timekeeping, under direction of the department head. May perform the work he
directs. Controls bank accounts, prepares disbursements checks, maintains and disburses
postage. Purchases government bonds. Maintains and is responsible for cash on hand.

CHIEF SENIOR TECHNICIAN: Assists the site supervisors in directing work. Performs
the work he directs. May operate automotive equipment. An employee entering this classifica-
tion must have held the titte of Senior Technician.
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CLERK, ACCOUNTING AND ADMINISTRATION: Prepares Home Office payroll data for
machine or manual operation, pension payrolls and miscellaneous associated reports and
statements. Maintains employee service cards, posts curremt service roll changes thereto and
balances with controls, codes for subsequent preparation of tabulating machine census.
Preparcs monthly reports of service roll changes and associated data. [n addition, handles
subsidiary ledgers and field reports. Performs analysis of accounts, posting and summariz-
ing field reports and miscellaneous audit and accounting work. Completes detailed reports,
studies and records of units and costs associated with evaluation and other phases of siatis-
tics. May operate calcuiating or other accounting machines in the performance of these
duties. Will aiso be required to check invoices and statements for correct billing, cash dis-
counts, taxes and shipping documents. Compleies form for payment of suppliers invoice.
Processes vendor credits and resolves invoice discrepancies with buyer and/ar supplier.
Performs the duties of a typist.

CLERK, ADMINISTRATIVE: Performs routine but somewhat varied clerical duties in accor-
dance with standard procedures under routineg supervision. Work usually reguires some inde-
pendent judgement and knowledge of related operations, Duties may require proficiency with
one or more pieces of standard ¢ffice equipment,

CLERK, ADMINISTRATIVE SERVICES: Performs various administrative duties in accordance
with standard procedures which may require the use of communication equipment. Performs all
mail processing services including sorting and distribution, Drives automotive equipment for
transportation of passengers, mail, material and supplies and also performs miscellaneous
errands related to his or her duties, May load and unload materials and supplies. Performs, ship-
ping, receiving and inventory work. May perform other related duties. Employecs entering this
classification must possess a driver’s license.

CLERK/COURIER: Does rouline clerical work which may require the use of o typewriler or
communications equipment in the accomplishment of many of the duties. Sons and distributes
mail, prepares, seals, stamps and meters outgoing mail. Maintains records and files and per-
forms special messenger duties within the building. Drives automotive equipment used for
ransporiation of passengers, mail, material and supplies and for running misceilaneous errands.
May load and unload material and supplies. May perform other related duties. Performs ware-
house duties (shipping, receiving, inventory, terminal insert preparation). Operates letiershop
cquipment,

CLERK/CQURIER, SENIOR: Docs routine clerical work which may require the use of a
typewriter or communications equipment in the accomplishment of many of the duties. Sorts
and distributes mail, prepares, seals, stamps and meters outgoing mail. May maintain records and
files and perform special messenger duties within the building. Drives automotive equipment
used for transportation of passengers, mail, material and supplies and for running miscetlaneous
ermands. May load and unload material and supplics. May perform other related duties. Performs
warehouse duties {shipping, receiving, lerminal insert preparations, etc.) Supervises the daily
routing of the Genernl Clerk/Couriers in association with the Supervisor, Persormel/Suppon
Services,

CLERK,DATA ENTRY: Receives and interprels soitrce documents for data entry on various
data entry equipment. Verifies accuracy and all necessary elements to complete job. Responsible
for accurate keying and verification of both texts and addresses and down line loading data when
completed. Performs sight verifications when necessary. Ability Lo prepare and maintain various
reparts, provide clerical support for the department and perform research as required. Sets up and
maintenance for data entry customers, text and addressee storage. Before entering this classifica-
tion must pass a typing test with a net score of 55 w,p.m.
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CLERK, GENERAL: Does routine clerical work requiring the use of a typewriter or communications
equipment in the accomplishment of many of the duties. Typewrites letters, reports and other
matters from rough drafts or corrected copy. Files records and reports. Sonts and distributes mail.
Prepares, seals, stamps and meters outgoing mail. Does other clerical work, Maintains certain
related records and operates minor office equipment. In locations where the storekeeper classi-
fication is not applicable, receives, stores and issves required stationery and supplies and pre-
pares any necessary requisitions (o maintain stock inventary.

CLERK/OPERATOR: Performs all functions and maintains directly related forms and records
related to the acceptance, transmission, reception and delivery of all types of messages and money
orders, including intercept operations, the payment of money onders and the processing of all types of serv-
ioes messages. Quates rates, gives information an may engage in sales promotion. May replace tape or paper
when T&R not available. May acoept remittances from other employees.

CLERK/OPERATOR, RELIEF: Makes temporary, emergency, lunch and vacation reliefs for
Clerk/Operators and Branch Clerk/Operatots. {An employee in this classification shall, for seniority
purpascs, be considered as being in the Cletk/Operator classification.)

CLERK/OPERATOR, STUDENT: Under proper instruction or supervision studies and trains
in one or a combination of operations included in the job description of Clerk Operator, Upon
completing training and attaining required standards of proficiency, graduates to Cleri/Operator
classifications.

Note: Any employee in this classification shall continue to accrue seniority in the classification
from which he came and his rate of pay during the training period shall at na lime be less than what
such rate would have been had he remained in his former elassification. In no event shall such rate
exceed the maximum rate of the classification for which he is training. Should he fail to qualify in
this classification, he shall he returned 1o the job from which he came without loss of seniority.

CLERK, SENIOR ACCOUNTING: Performs general accounting work including the preparation
of trial balance, general ledger, controlled account reconciliations with respect to cash, accounts
payable and receivable, revicw prepaymenis and liabilities and consolidation of journals.
Executes procedures for control and timely receipt of tax bills and local licenses. Prepares tax
checks, operates accounting machines and performs general tax clerical work. Assists in
preparation of economic and engineering studies including information involving bills of sale,
cost studies and estimates. Maintaing transportation accounts payable register, and distributes
charges between carriers on interline shipments. Verifies rates on transportation bills for
freight, special services, including demurrage and storage furnished by railroads and other
carriers. Performs related filing znd typing.

CLERK, SENIOR ADMINISTRATIVE: Performs complex and diverse duties involving the
application of standard procedures to a variety of details requiring independent analysis. Work
requires judgment in the selection and interpretation of data, and a thorough knowledge of
department and company policies an procedures dealing with the area of responsibility. May
direct and check work of lower level clerks.

CLERK,SENIORITY CONTROL AND ANALYSIS: Performs various clerical duties in con-
junction with standard procedures associated with the analysis, preparation and distribution of job
bulletins, force reduction notices, recalls and other related data. Must possess a working knowl-
edge of the seniority process of applicable bargaining unit agreements, memorandums of under-
standing and stipulations. Handies related reports and records. Assists with maintenance and dis-
tribution of seniority rosters. Interfaces with field supervision to resolve problems associated
with the above duties. Operates all types of office equipment including word processing
machines and personal computers,

85



C/TSO

C/TSO

Cso

CITso

Cso

COORDINATOR, COMPUTER PRODUCTION: Engages in bandling all aspects of work
relating to the control and distribution of material. Receives, checks, and distributes all produc-
tion. Prepares and handles all formns and reports. May use PCltypewriter and various office
equipment in performance of clerical duties. May perform the basic functions of Computer
Operator. Interfaces with other departments and companics ensuring an organized processing
flow. Performs all tape lbrarian duties,

COORDINATOR, CREDIT AND COLLECTION: Performs all aspects of bookkeeping,
cashier and credit/collection functions. Originates and processes data into computerized net-
work., Must have thorough knowledge of various PC software programs; such as Lows 1-2-3,
WordPerfect, etc. Handles all credit and collection service related problems and solutions direct-
ly with customers and vendors. Processes customer oredits and resolves invoice discrepancies.
Performs associated administrative duties. Must possess good written and oral communicasion
skills. Operates PC and nssociated data processing equipment in performance of job functions.

COORDINATOR, PRODUCTION: Responsible for coordination of all aspects of production
of Priority Mail products. Interfaces directly with customers, sales, and all production depart-
ments and support personnel to effect timely and accurate job processing. Prepares forms and
documentation for Programming, Data Entry, Computer Letter Production, and other depart-
ments. Receives incaming jobs and packages and maintains associates’ logs. Assigns job num-
bers and maintains associates® logs. Proof3 and edits text copy, and performs other quality con-
wol operations, Provides billing documentation, billing data eniry and verifies accuracy of
billing. Maintains files, researches inquiries from sales, customers, and other departments con-
ceming Priority Mail jobs, Operates various equipment, including facsimile machines, card-
punch machine, typewriter, computer terminals, and PC's in performarnce of duties. Prepates and
maintains various reports and logs associated with job production. May perform courier func-
tions.

CUSTOMER SUPPORT REPRESENTATIVE (PAYMENT SERVICES): Handles oral requests
from customers who call Cusiomer Service. Handles written comrespondence, either intra-com-
pany or direct with the patron. Makes investigation of claims and requests on product they serv-
ice. Recommends credits and adjusiments based on research. Performs clerical work required by
the computerized order eniry system and billing system, including telephone and written accept-
ance of orders, input of orders into all related systems; maintenance of related files, statistics, and
contracts; prepares related reports, records and correspondence; assists wilh prepaning software
for shipment; distributing software and related manuals; assisting customer with install of sofi-
ware; assist with aining customer on use of software; troubleshooting software and hardware
problems. Assists the Manager or Departiment head in tdentifying potential phone difficuliies,
sysiem problems, programming errors or software bugs, and other relnted duties as assigned.
[nteracts with various intra-company personnel within the product team they suppoert. Performs
extensive testing of current and new versions of software packages. Operates PC with various
software packages related o job, including mainframe interaction. Rotation of on-call during
weekends and holidays is necessary. May perform the work he or she supervises. In order 1o enter
this classification, an applicant must first pass a proficiency examination applicable for this clas-
sification on software knowledge and personal computer aptitude with a score of 85% or more.

CUSTOMER SUPPORT REPRESENTATIVE (MESSAGING): Handles oral requests from
customers who call Customer Service. Handles written service message comespondence, cither
intra~company or direct with the patron. Makes investigations of claims and requests on all
Commercial Services products. Recommends credits and adjustments based on research,
Performs clerical work required by the computerized order entry system and billing system,
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including telephone and written acceptance of orders, input of orders into system, maintenance
of related files, statistics, and contracts; prepares related reports, records and correspondence;
preparing software for shipment; distributing software and related manuals; assisting customer
with install of software; assist with training customer on use of software; troubleshooting with
customers having difficulty with using software; troubleshooting when hardware not interacting
properly with software. Assists the Manager or Department Head in identifying potential phone
difficuhies, systems problems, programming errors or software bugs, and other related duties as
assigned. Performs extensive testing of current and new versions of software packages. Operates
PC, PBX phone system and several software packages related to job duties. Rotation of on-call
during weekends and holidays will be necessary. May perform the work he or she supervises. In
order to enter this classification, an applicant must first pass a proficiency examination applica-
ble for this classification on software knowledge and petsonal computer aptitude with a score of
85% or more.

INSPECTOR, ASSISTANT EQUIPMENT: Assists Equipment Inspectots in preparation of
estimates and jobs. Makes cost studies and checks cstimates and jobs after completion. Handles
directly related correspondence. May operate automotive equipment,

INSTRUCTOR: Trains prospective personnel (and, when special or refresher courses are required,
existing operating persormel) in the proper performance of ane or more telegraph functions. May
plan a course of training, grade examinations and perform directly related duties. Maintain asso-
ciated records and reports,

INSTRUCTOR (SPANISH): Must be able to read, wrilc, and speak both Spanish and English
fluently. Trains prospective personnel (and when special or refresher courses are required, exist-
ing operating personnel) in the proper performance of one or more telegraph funclions. May
plan a course of training, grade examinaitons, and perform directly related duties. Maintain
associated records and reports.

MAMAGER: Directs the work of personnel and exercises supervision over office functions
and conditions. Performs the work he directs and engages in sales development and necessary
customer relations matiers.

Note: The bargaining unit Manager position shall be maintained in each open Divisional City
office.

MANAGER, ASSISTANT: Assists the manager or department head in the direction and super-
vision of clerical and operating employees, May perform the work he directs.

MOMITOR: Inspects work performed by operating personnel and records deviations from
established operating practices, following prescribed monitorial procedures. Maintains associ-
ated records and reports for use of supervisory personnel,

OPERATOR, COMPUTER: Operates programmed electronic high speed computer system
and associated data processing equipment and facilities in accordance with siandard operating pro-
cedures. Performs all those tasks normally associated with computer operations, such as cleaning
tapedrives, printers, and nunning whatever computer programs are required 1o lest system perform-
ance. May perform the functions of productions control and tape library. Exercises operational
judgement to prevent malfunctions and keeps management infonmed of status of assigned tasks,
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OPERATOR/COURIER FACSIMILE: Receives incoming facsimile transmissions and maintains
associated logs. Transmits outgoing facsimile traffic and maintains associated logs. Reviews incom-
ing fax transmnissions for accuracy, legibility, and completencss, Interfaces with customers and sales
regarding facsimile transmissions. Maintains facsimile machines in good working order. Mainiains
stock levels of fax recording paper. Maintains files of source documents and seed letters, Operates
company vehicles to make pickups and deliveries as required. Takes mail 1o post office.

ASSOCIATE, SYSTEMS: Under direct supervision, aids in the support of personal computers
to include loading some software and assisting users, Maintains inventory of software, printers,
and personal computers. Assists in troubleshooting desktop personal computer sofiware relaed
problems. Performs routine but somewhat varied clerical duties in accordance with standard
procedures. May perform some software training as required. May interface with other depart-
ments to solve software problems with personal computers, Must passess good working skills
with personal computers and various software programs.

OPERATOQR, POM: Performs all funciions and maintains directly related forms and records
concerning the acceptance, ansmission, reception and delivery of all rypes of messages and
money orders, including intercept operations and the payment of money orders. Responsible for
the processing of all types of messaging services, to include, scanning for spoils and print qual-
ity, operating mailshop equipment, monitoring the operations of hardware and software, and
providing data input into MDS, Maintains product and cquipment supplies, ensures service for
hardware and equipment are submitted, and kecps precise, current records logs. To enter this
classification an individual musi have working knowledge of computer hardware and software
and be capable of monitoring and troubleshooting operations 1o resolve minor problems and
providing data input into MDS.

OPERATOR, STUDENT: Under proper instruction or supervision studies operating pructices
and trains in the operutivn of equipment associated with any method of operation. Upon com-
pleting Training and anaining required standards of proficiency, graduates to Operator classifi-
cation in the method involved. (In Commercial Department, training may comprehend certain
clerical functions.} Any employee in this classification shall continue to nccrue seniority in the
classification from which he came and his rate of pay during the tmining period shail at no time
be less than what such rate would have been had he remained in his former classification. 1n no
evem shall such rate exceed the maximum rate of the classification for which be is training.
Should he fail to qualify in this classification, he sholl be returnied to the job from which he came
without loss of scniority.

OPERATOR., SWITCHBOARD: Handles incoming and outgoing telephone calls using PABX
or long distance telephone equipment. Acts as telephone receptionist and information operator in
responding to inquities. Must communicate in a courteous and professional manaer so as to
project a good corporate image. Performs routine but somewhat varied clerical duties in accor-
dance with standard procedures.

Note: The successful applicants for positions bulletined under the specific title of Switchboard
Operator shall be selected solely by the Company.

QPERATOR, SYSTEMS: Under direct supervision operales digital computing equiprent under
directions. Prepares the computer for program processing and operates al) unit record equipment.
Performs quality control functions for input and output. Controls use of dats files, disks and
tapes. Assists in maintaining operating records.
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REPRESENTATIVE, AGENT SERVICES:; Accepts and handles Agent service calls. Provides
sales and service support on all agent matters, including equipment, supplies, accounting, etc.,
pursuant to established procedures. May assist in the preparation of operating procedures. May
also perform Level 70 CSR functions in cases of force shortage or where the needs of the busi-
ness require it.

REPRESENTATIVE, AGENT SERVICES (SPANISHY: Must be able to read, write and speak
both Spanish and English fluently. Accepts and handles agent service calls. Provides sales and
service support on all agent matters, including equipment, supplies, accounting, etc., pursuant
ta established pracedures. May assist in the preparation of operating procedures. May also per-
form Level 70 CSR functions in cases of force shortage or where the needs of the business
require it.

This title is applicable a1 Dallas, Texas only.

REPRESENTATIVE, CUSTOMER SERVICE: Performs all functions and maintains directly
related forms and records related (o the acceptance, transmission, reception and delivery of all
types of messapes and money orders including intercept operations, the payment of money
orders and the processing of all types of service messages. Quotes rates, gives information and
may engage in sales promotion. May replace tapc or paper where T&R not available. May
accept remittance from piher employees.

REPRESENTATIVE, CUSTOMER SERVICE: Handles oral complaints from customers who
call Customer Service. Handles wrinen service message correspondence, whether intra-compa-
ny or direct with patron. Makes investigations of claims and complaints on all PMS services.
May coordinate Telecommunications orders. Recommends credits and adjustments. Instructs
offices and clients in the use of equipment and services. May operate microfiche, PC's, Empact
terminals, Customer Provided Terminals, typewriters and various other office equipment.
Performs cierical work required by the computerized order entry system and billing system,
including telephone and written acceptance of orders, input of orders, into the system via CRT;
maintenance of related files, statistics, and contracts; prepares related reports, records and cot-
respondence. Handles service, either with the Post Qffice, intra-company, or with patrons with
respect to Mailgram traffic.

REPRESENTATIVE, CUSTOMER SERVICE: Performs all functions and maintains direcily
related forms and records concerning the acceptance, transmission, reception, and delivery of all
types of messages, inciuding the handling of service messages cither intra-campany or with the
patron, Quotes rates, gives information, and may enpgage in sales promations,

REPRESENTATIVE, CUSTOMER SERVICE (ARABIC): Must be able to read, write, and
speak both Arabic and English fluently. Performs all functions and maintains directly related
forms and records concerning the acceptance, transmission, reception, and delivery of all types
of messages, including the handling of service messages either inwa-company or wilh the
patrop. Quote rates, gives information, and may engage in sales promotions.

This title is applicable at Dallas, Texas only.

REPRESENTATIVE, CUSTOMER SERVICE (CHINESE): Must be able to read, write, and
speak both Chinese and English fluently. Performs all functions and maintains directly related
forms and records concerning the acceptance, ransmission, reception, and delivery of all types
of messages, including the handling of service messages either intra-company or with the
patron. Quote rates, gives information, and may engage in sales promotions.

This titles is applicable at Dallas, Texas only.
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REPRESENTATIVE, CUSTOMER SERVICE (FREMCH): Must be abie to read, write, and
speak both French and English fluently. Performs all functions and maintains directly related
forms and records concerming the acceplance, transmission, reception, and delivery of all types
of messages, including the handling of service messages either intra-company or with the
patron. Quuote rates, gives informatton, and may engage in sales promotions.

This title is appticable at DaHas, Texas only.

REPRESENTATIVE, CUSTOMER SERVICE (KOREAN):; Must be able to read, write, and
speak both Korean and English fluently. Performs all functions and maintaing directly related
forms and records concerning the acceptance, transmission, reception, and delivery of all types
of messages, including the handling of service messages either inira-company or with the
patron, Quote rates, gives information, and may engage in sales promotions.

This title is applicable at Dallas, Texas only.

REPRESENTATIVE, CUSTOMER SERVICE (PILIPINQ): Must be able to read, write, and
speak both Pilipino (Tagalog) and English fluently. Performs all functions and maintains directly
related forms and records concerning the acceptance, transmission, reception, and delivery of all
types of messages, including the handling of service messages either intra-company or with the
patron. Quole rates, gives information, and may engage in sales promotions.

This title is applicable at Dallas, Texas only.

REPRESENTATIVE, CUSTOMER SERVICE (POLISH): Must be able to read, write, and
speak both Polish and English fluently. Performs all functions and maintains directly retated
forms and records concerning the acceptance, transmission, reception, and delivery of all types
of messages, including the handling of service messages either intra-company or with the
patron. Quote rates, gives information, and may engage in sales promotions.

This title is applicable at Dallas, Texas only.

REPRESENTATIVE, CUSTOMER SERVICE (PORTUGUESE): Must be able to read, write, and
speak both Portuguese and English fluently. Performs all functions and maintains directly related
forms and records conceming the acceplance, transmission, reception, and delivery of all types
of messages, including the handling of service messages either intra-company or with the
patron. Quote rates, gives information, and may ¢ngage in sales promotions.

This title is applicable at Dallas, Texas only.

REPRESENTATIVE, CUSTOMER SERVICE (ROMANIAN): Musi be able to read, write, and
speak both Romanian and English fluenily. Performs all functions and maintains directly related
forms and records concerning the acceptance, transmission, reception, and delivery of all types
of messages, including the handling of service messages either intra~company or with the
patron. Quote rates, gives information, and may engage in sales promotions,

This title is applicable at Dallas, Texas only.

REPRESENTATIVE, CUSTOMER SERVICE (RUSSIAN}): Must be able to read, write, and
speak both Russian and English fluently. Performs all functions and maintains directly related
forms and records concerning the acceptance, transmission, reception, and delivery of all types
of messages, including the handling of service messages cither intra-company or with the
patron. Quote rates, gives information, and may ¢ngage in sales promotions,

This title is applicable at Dallzs, Texas only.
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REPRESENTATIVE, CUSTOMER SERVICE (SPANISH): Must be able to read, write, and speak
both Spanish and English fluently, Performs all functions and maintains directly related forms
and records concerning the acceptance, transmission, reception, and delivery of all types of mes-
sages, including the handling of service messages either intra-company or with the patron.
Quotes rates, gives information, and may engage in sales promotions.

This title is applicable at Dallas, Texas only.

REPRESENTATIVE, CUSTOMER SERVICE (THAI): Must be able to read, write, and speak
both Thai and English fluently, Performs all functions and maintains directly related forms and
records concerning the acceptance, transmission, receplion, and delivery of all types of mes-
sages, including the handling of service messages either intra-company or with the patron.
Quotes rates, gives information, and may engage in sales promotions.

This title is applicable at Dallas, Texas only.

REPRESENTATIVE, CUSTOMER SERVICE (UKRAINIAN): Must be able to read, write,
and speak both Ukrainian and English fluently, Performs all functions and maintains directly
retated forms and records conceming the acceptance, mansmission, reception, and delivery of all
types of messages, including the handling of service messages either intra-company or with the
patron. Quotes rates, gives information, and may engage in sales promotions.

This title is applicable at Dallas, Texas only,

REPRESENTATIVE, CUSTOMER SERVICE (URDU, HIND]1 and PUNJABI): Must be able to
read, write, and speak both Urdu, Hindi and Punjabi and English fluently. Performs all functions
and maintains directly related forms and records concerning Lhe acceptance, transmission,
reception, and delivery of all types of messages, including the handling of service messages
either intra-company or with the patron. Quotes rates, gives information, and may engage in
sales prormotions.

This title is applicable at Dallas, Texas only.

REPRESENTATIVE, CUSTOMER SERVICE (VIETNAMESE): Must be able to read, write,
and speak both Vietnamese and English fluently. Performs all functions and maintains directly
related forms and records concerning the acceptance, transmission, reception, and delivery of all
types of messages, including the handling of service messages either intra-company or with the
patron. Quotes rates, gives information, and may engage in sales promations,

This title is applicable at Dallas, Texas only.

REPRESENTATTVE, CUSTOMER SERVICE RELIEF: Makes temporary, emergency, lunch and
vacation reliefs for Clerk/Operators and Branch Clerk/Operators. (An employee in this classification
shall, for seniority purposes, be considered as being in the Clerk/Operator classification.}

REPRESENTATIVE, SALES: Engages in solicitation of Western Union’s product line. Makes
application sales calls and promotes usage of Western Union services among existing clients. May
train ¢lients on Western Union services. lmplements specific user applications and programs’
within client’s organization; may coordinate installations, moves, relocations and discontinu-
ances of client services. Studies client’s communication needs and prepares sales proposals.
May engage in inside Telemarketing and usage stimulation programs. Handles inguiries and
complaints for assigned accounts and works to promote client goodwill. Handles directly
related matiers.
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Note: 1. Incombents in this classification on or before August 6, 1988, including those tem-
porarily zbsent due to furlough, sickness, disability or work related accident, will not be sub-
ject to layolT from this position except as a result of being displaced by another employee pur-
suant to the provisions of Article 24. The incumbents will be assigned sales, service or admin-
istrative work as required. The Company will not transfer any jobs which are occupied or
from which there is an employee on furlough or temporarily absent due to sickness, disabili-
ty or work related accident.

2. Effective October 1, 1988, employees assigned to the non-bargaining unit positions of
Telemarketing Specialist, and Senior Telemarketing Specialist in Dallas, TX will be reclassified
to the Sales Representative classification and eredited with full company service and progres-
sion credit.

3. Sales Representatives assigned to the Telemarketing Center at Dallas, TX will be eligible
for incentive compensation payments, based on sales performance, with an annual assigned
incentive base of $8,000 in addition w0 their regular wages.

REPRESENTATIVE, SENIQOR CUSTOMER SERVICE - Handles ornl/written inquiries and
service message correspondence either intra-company or directly with the patron. Makes inves-
tigations of clnims and complaints on all products and services. May coordinate service,
telecommunications orders and teleservice orders. Recommends credits and adjustments.
Operates PCs, Empact terminals, cusiomer provided terminals, typewriters and various other
office equipment, Handles all billing inquiries and complainis. Coordinales with the Billing
Department to mediate any inquiries or complaints and responds to patron omally or written.
Performs all work required by the computerized order entry system and billing system, includ-
ing telephone and writien acceptance of orders, inpul of orders into system, maintenance of
related files, statistics and contracts, prepares related reports, records and comrespondence. May
petform troining as required. Assists the Manager or Depariment Head in establishing aliernate
routes and in the restoration of normal routings per prescribed operating procedures. Initiates
requests for restorations of services/ierminal malfunctions as needed and reports on any condi-
tions that alfect movement of traflic. May perform the work he/she supervises. May perform
clerical duties. Must possess good written and oral communication skills as well as working
skills with personal computers, and a thorough knowledge of various software progroms,
Performs other duties as directed by the Manager or Department Head.

REPRESENTATIVE, TERRITORY : Promotes consumer sales and improves the quality of
service for assigned agent outlets within an established geography. Builds a working partnership
with agent-customer. Sells new producis and services to agent network. Instills agents with
product knowledge, executes merchandising and promotional programs and supports local mar-
keting activities. Provides agemt training on service requirements and equipment usage.
Conducts agency inspections, audits, bank reconciliations and other related suppon functions.
May operate automotive vehicle.

Note 1: Employees in this classification will not be assigned combination of duties other than
those listed in this job description.

Note 2:; This posilion will be bulletined throughout the District (including the Divisional City
offices within that District). The bulletin shall designate the city in which the employee will be
headquartered, and the territory regularly associated therewith. This provision, however, shall in
no way restrict the company’s right to change such Territory and make assignments as provid-
ed for in ltem 3 immediately following.

Note 3: Employees in this classification will be assigned and required to ravel within their

district seniority area; however, they may be required, on an irregular basis, to travel beyond
their districl seniority area not to exceed 50 miles.
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Mote 4: Employees in this classification may be required to maintain suitable space in their
residence to accommodate a company-provided lap top computer, and a standard file cabinet.

Note S: An employee will be furnished a separate business phone upon request and be reim-
bursed for the basic service charge as well as related business calls.

SECRETARY, RECEPTIONIST : Engages in clerical and stenographic functions, Acts as a
receptionist to building visitors, May operate a telephone switchboard. The provisions of Section
50.06 apply to employees with this title,. *

SENIOR ACCOUNTING ASSOCIATE : Performs all former dutics of the Clerk, Ovder Processing
& Billing classification and any of the following operations: Preparation of journal entries and
associated statements, anualysis of accounts, entries to manual and computerized
accounting/billing systems, collection functions, resolution of customer inquiries, investigation
and correction of discrepancies in systems output; maintenance of related files, databases, sta-
tistics and contracts, prepares reports, records and correspondence; operates related office
equipment.

Nate 1: Effective January |,1998, in order to enter this classification and progress lo the max-
imum rate of pay, an applicant must pass a proficiency examination on accounting and general
business skill with a score of 74% or more,

MNote 2: Applicants for this position will be required 10 achieve a minimum dala entry level of
6,200 keystrokes per hour in order to successfully complete the probationary period.

SENIOR SUPERVISOR: Assists the manager in the direction and supervision of all service
and operating employees, May perform the work he direots. Ensures that employees follow curremt
pracedures. Handles directly with the patrons any matters requiring supervisory attention,
Maintains required reports and records.

SENIOR SUPERVISOR, CUSTOMER SERVICE (SPANISH): Must be able to read, write
and speak both Spanish and English fluently, Directs the work of Customer Service Representatives,
and may supervise Customer Relations Specialists and Intemational Customer Relations
Specialists. May perform the work he directs. Assists the Manager in the direction and supervi-
sion of all services and operating employees. Insures that employees follow current operating
procedures. Handles directly with the patrons any maiters requiring supervisory attention.
Maintains required reports and records.

SENIOR TECHNICIAN: Programs and maintains programmable memory devices, maintaing
electrical and mechanical continuity of operation of telegraph, facsimile, LAN/WAN facility
and equipment, product networks, along with data collection and voice communication equip-
ment. Maintains electrical and mechanical continuity of operations of repeated and terminating
circuits and associated equipment. Test and regulates in accordance with indusiry standards and
technical procedures, Diagnoses and isolates electrical, mechanical and other faults as required.
Maintains continuity of services by operating a testboard and maintains records of all circuit
failures, interruptions and operations of general equipment. Inspects, overhauls, adjusts and
repairs equipment as required, Installs, relocates and removes equipment and cabling within
plans and specifications as required. Performs shop work including wiring and assembly of
equipment. Must have a very strong working knowledge of telecommunications both synchro-
nous and asynchronous, and industry standard protocols. Must have very strong skills with
Personal Computer operations and have thorough kmowledge of company-issued software along
with a strong working knowledge of Data Base, Word Processing, LAN/WAN software, Must
have complete knowledge of ail products and all their capabilities and limitations along with
systems interface. Must have very strong support abilities, Performs other duties as directed
along with directing the work of other employees.
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SPECIALIST, ADMINISTRATION: Monitors product volumes through automated and in-house
processing using spread sheets and provides stalistical reponts for management uhilizing various
software. Data enters/processes various billing information and treates and maintains multiple
unique customer price schedules to ensure accurate billing. Assists with monthly expense clos-
ing and annual expense budget preparation. Prepares bank deposits, Coordinates and precesses
Operations expense invoices and purchase requisitions, Interfaces with Accounts Payable and
Purchasing for resolution of payment and purchasing inquiries, Provides reseanch and recom-
mendations for credit requests. May interface with sales and customers (o assist with billing
inquiries, Maintains security access o work areas and monitors visual security system.
Processes time cards and audits payroll. Prepares personnel/payroll reports including vacation,
tardiness, absenteeism reports. Will operate typewriter, microcomputer, adding machine, copier
and other office equipment in performance of assigned duties, Coordinates employee changes
with National Processing Office. Files reports and records. Performs various mail room func-
tions. Musi possess good working skills with personal computers and various software pro-
grams. Performs other duties as directed by the Supervisor or Department Head.

SPECIALIST, INTERNATIONAL CUSTOMER. RELATIONS: Processes international/domestic
money transfers and messages. May perform all functions required to handle such calls 1o conclusion
with agent/customer. May obtain information from all sources for the agent/customer concem-
ing the handling of international or domestic money transfers. Transmits service messages and
related correspondence using computer applications and sofiware programs. Provides authori-
zation for transaction refunds to customers and agents. Assists in providing information entered
into various tracking reports. Assists in the training of intemational and domestic agents in relat-
ed service handling.

SPECIALIST, PRODUCTION: Handles all work and materials for input and ediling of graphics
through the use of graphics software such as Elexir, Photofinish, etc. Coordinates with venders
to ensure that graphics are accepled, stored and approves for printing. Maintains a working
knowledge of graphics software as well as PC hardware operation, including scanners. Must be
able to demonstrate the ability to scan graphics. Performs the duties of Production Ceordinater.
To enter this classification, must be able to demenstrate ability in editing, layout, fonts, efc.,
within PC software programs.

STENOGRAPHER: Takes dictation in shorthand or stenotype and transcribes dictaied materia).
May assist in a variety of related minor clerical duties and bandle some minor office reports. {In the
Cammercial Traffic Department, appointments to this position shall not be based on ability to
perform clerical duties by rather on the stenographic qualification called for.)

STOREKEEPER, COMMERCIAL: Receives, checks and stores incoming supplies. Keeps pre-
seribed stock records. May prepare or assist in the preparation of requisitions for supplies. Ships,
mails, delivers or arranges for delivery of supplies to pairons, company offices or 1o various

-departments of the local office. Packs and stores old message files and armanges For their destruce

tion. Dicects the work of the Assistant Commercial Storckeeper,

STOREKEEPER, COMPUTER CENTER: Receives, stores and disburses tools, material and
equipment; receives and ships supplies. Prepares requisitions, material transfers and records
relating to stocks, inventories and tools. Properly maintains the storeroom. Handles clerical
work at the center, including the preparntion of data for payrolls, time cards and ather reports.
Prepares stencils and maintains files. May operate automotive equipment. May operate a type-
writer, teleprinter, adding machine, and simple office machines.
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STOREKEEPER, FLANT; Receives, stores and disburses toels, material and equipment;
receives and ships supplies and performs other general wotk, such as repairing tools and equip-
ment and properly maintaining the storeroom. Also prepares requisitions, material transfers and
maintains records relating to stocks, inventories and tools.

STOREKEEPER, TRAFFIC: Receives, and issues supplies. Maintains related records and
may prepare periodic or special requisitions. Performs directly related duties,

SUPERVISOR, ADMINISTRATIVE: Engages in supervision and administrative duties under
the direction of the supervising manager. May perform the work he directs or directly related
assigned work.

Note; A District employee in this classification may, on an irregular basis, be assigned to visit
agents in the absence of a Territorial Representative, providing such assignment does not cause
the employee to invohmtarily remain away from his headquarters city overnight.

SUPERVISOR, COMPUTER: Directs the work of operating personnel. Gathers all pertinent input
data to ensure proper execution of all jobs. Responsible for reviewing output to ensure quality
output and comrect completion of jobs. Ensures reliability and integrity of systems hardware.
Maintains complete understanding of production conirol and tape library. Supervises vacations
and shift scheduling of persannel. Responsible for documentation and implementation of poli-
cics and procedures. May perform the work he supervises and alter crrored production ECL
under the guidance of Programming.

SUPERVISOR, FORCE: Acts as an aide in assigning operating force ta circuit positions,
assigning short and lunch reliefs and handling necessary interchange of operators. May aid in
providing data for force assignuments. May also assist in the preparation and handling of force
studies, holiday and Sunday assignment lists, vacation schedules and records, force changes for
the various methods of operation, etc. Maintains directly related records and reports,

SUPERVISOR, JOB PROCESSING: Supervises the work of Production and Data Entry Per-
sonnel. Assists in the preparation of incorning jobs, setting mail dates, preparing jobs for data entry,
reviewing jobs for accurscy and coordinating vendor activities. Assists in coordination and
negatiation relative to outside resources including Sales and other departments, Assists in train-
ing departmental personnel. May assist in presentations lo customers, Sales and other depart-
ments. Rotates with other Supervisors for weekend on-call. Supports Department Managers
with all internal external activity requirements and goals. Maintains supply inventory and other
supplies as necessary. May perform the work supervised.

SUPERVISOR, NETWORK CONTROL: Supervises Network Control and Mailgram service
Center personnel. Ensures the proper and timely delivery of all Mailgram message traffic.
Maintains a complete understanding of all Netwark delivery systems and associated hardware.
Ensures the reliability and integrity of all SPO hardware. Supervises vacations and scheduling
of personnel. Responsible for documentation and implernentation of policies and procedures.
May perform the work supervised as well as varions clerical duties as need.

SUPERVISOR, POM OPERATIONS: Engages in supervision and administrative duties directing
work of messaging services, telephone, counter, clerks, operators and couriers. Ensures the
proper and timely processing of all messaging services and delivery to appropriate USPS facil-
itics. Maintains a complete understanding of all messaging bardware, software and equipment,
and ensures the operability and reliability of such hardware, software and equipment, May per-
form the work supervised as well as various clerical dutics as needed. To enter this classifica-
tion, an individual must have prior experience in the classification of Operator, POM, or its
equivalency.
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SUPERVISOR, SENIORITY CONTROL AND ANALY SIS: Assists in the direction and supervision
of employees engaged in seniority control and analysis work. May perform the work directed.
To enter this classification an employee must first have qualified as a Clerk, Seniority Control
and Analysis and possess an in-depth understanding of dBASE III software including the abili-
ty to modify programming and command files.

TECHNICIAN, COMPUTER CENTER: Maintains programmed electronic high speed data
switching systems and associated data processing equipment and facilities in accordance with
preseribed technical procedures. Maintains computer and associated apparatus. Tests, regulates
ard maintains radio beam, radio multiplexing, carrier, repeaters, electronic and associated tele-
graph equipment in accordance with prescribed technical procedures. Maintains and operates
associaled power planis. Diagnoses, locates and comrects electrical, mechanical and other faulis
in the equipment and circuits, component parts and associated equipment, Performs the duties
of Automatic Maintainer, and may perform the inside duties of Technica) Representative, except
that no Compuler Ceater Technician shall be disqualified, nor shall an employec be disqualified
on a bid because he cannot perform the inside duties of Plant Technician. Mainwins logs and
records and makes reponts, Operates automotive equipment. An employee entering this classifi-
cation must first qualify as a Computer Center Technician Appremice.

PAYROLL & BENEFITS PROCESSOR: Processes time reports or other payroll recards asso-
ciated with mechanized payrolls. Audits and consolidates payrolls, maintains siatistical records
for supervisory purposes and prepares regular or special reports on such data.

May use data processing equipment and computer software programs. Processes and maintains
records associated with all employee transactions {i.e., new hires, pay changes, miscellancous
payroll deductions, appropriate tax codes, and employee benefits). Performs other human
resource functions under direct supervision,
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and

Communications Workers of America
(AFL-CIO)

LIST OF EXCLUDED POSITIONS
EXPLANATION OF SYMBOLS

August 7, 2000
to

August 6, 2004
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APPENDIX B
LIST OF EXCLUDED POSITIONS-COMMERCIAL DEPARTMENT
EXPLANATION OF SYMBOLS

The performance of included work permitied under the various symbols below is restricted to work in the

Commercial Departiment.

CA

CcB

CE

CH

An excluded employee having a title so symbalized shall perform no included work except that he may
perform included administrative clerical work which is an intepral part of accomplishing his excluded func-
tions.

An excluded employee baving a title so symbolized shall perform no included work except that he may
malke sales calls without restriction as to the type of call or location of patron.

Same as CA, but in addition, an employee having a title so symbolized may perform included supervisory
functions, and included administrative clefical wosk, except that the aggregate of such work shall be less than
four hours each day for both combined; provided that the performance of such included work docs not
encompass the acceptance, transmisgion, reception, dispatching or delivery of messages, or any function in
connection therewith; and further provided that the performance of such included supervisory and adminis-
trative work does not interfere with the performance of excluded supervisory functions.

An excluded employee having a title so symbolized may perform included work which does not interfere
with his excluded duties, provided such wark is restricted to work of a clerical or stenographic nature relat-
ed to edministrative functions.

COMMERCIAL~-DIVISIONAL CITY OFFICES

Dallas, Texas
Title Symbol Numibsr
Direclor ... e st CB 1
Manager, Senior Operalions ... cormrricrcn e CA 1
Manager, Operations CA 1
Administrative Assistant 11 ........ CH i
Reno, Nevada
Regional Director, Salcs CB [
Manager, Area ....... CB 1
Manager, Area Sales, Telemarketing CB 1
Manager, Telemarketing Sales...... CB [
Representative, Sales Support CB 1
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APPENDIX B

COMMERCIAL DEFPARTMENT
AGENT NETWORK MANAGEMENT

Ares Teritory Key Marker Adrm,
District Mansger Manager Acct. Mgz Devl. Mgr. At
Boston CB(1) CB* CB(2) CB(2) CA{l)
Buffalo CB(1) CB* CB(1) CB(2) CA{l)
Philadelphia CB(1) CB* CB(1) CB(2) CA{l}
Washington, D.C, CB(1) Cb+* CB(2) CB(2) CA(l)
Chicago CB(l) Chb* CB(2) CB(2) -
Columbus CB{l} CB* CB{l) CE(2) -
St. Louis CB(1} CB* CB(1) CB(2)  CA(l)
Dallas CB(I) CB* CB(1) CB(2) -
Houston CB(D) CB* CB(2) CB(2) -
Atlanta CE(I) Ccp* CB(2) CB(3) CA(1)
Tampa CB(1) cB* CB(2) CB(3) -
San Francisco CB(1) CB* CB(l) CB{2) -
Los Angeles CB(1) CB* CB(2) CB(2) -
Phoenix CB(1) CB* CB(2} CB{2} CA(l)
Seattle CB(1) CB* CB(I) CB(2) -

* The Union agrees that tincluded work performed by any member of the Agent Network Management
System will not be consirued as a dilution of Territory Representative working rights, Further, in times
of extracrdinary workload, provided Tetritory Representatives are fully employed and have been offered
available overtime first, the performance of this work by other than Territory Representatives will not be
considered as dilution.
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